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DEDICATION

Field Facilitators are the face of development interventions in the communities in which
they work. | have been fortunate to work with and train several dedicated field facilitators
who relentlessly work to establish critical relationships with communities and endure

several hardships in building communities capacities.

Hope this work will be a small addition to the umpteen development strategies designed

to improve field facilitators capacities.
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ABSTRACT

CULTIVATING COMMUNITIES OF PRACTICE TO DEVELOP LOCAL
PREPAREDNESS FOR CLIMATE CHANGE
SEPTEMBER 2014
KONDA REDDY CHAVVA, B.A., SRI SATYA SAI INSTITUTE OF HIGHER
LEARNING
M.A., UNIVERSITY OF HYDERABAD
M.Ed., UNIVERSITY OF MASSACHUSETTS AMHERST
Ed.D., UNIVERSITY OF MASSACHUSETTS AMHERST

Directed by: Professor Cristine A. Smith

The goal of this research was to study the effectiveness of field facilitators’ (FFs)
community of practice in improving ways in which FFs and farmers communicate and
work together to strengthen farmers’ climate change preparedness through identifying
locally suitable adaptation strategies in drought-prone districts of Andhra Pradesh State in
India. In development initiatives like the one studied, FFs are often the key liaison person
with each community—farmers in this case. FFs interact regularly with farmers, with
whom they establish and sustain critical relationships over time. Further, they take the
lead in building farmers’ capacities by contextualizing technical information that
professionals provide to the farmers. Thus, they are uniquely positioned to directly
interact with and broker the communications between farmers and technical

professionals. One way to improve exchanges between FFs and farmers is through FFs

vii



cultivating a community of practice, defined as a group of people with a shared interest
pursuing common activities and learning to do them better.

The research addressed the question:

What happened to (a) farmers’ ownership of groundwater management and
weather monitoring, and (b) FFs’ and farmers’ communications and work together when
project staff used the concept of communities of practice to initiate new project
interventions?

The study took place between August 2011 and October 2012 in the Strategic
Pilot on Adaptation to Climate Change (SPACC) project. With a sample of eight FFs and
seven farmers, | used interviews, field observation, review of FFs’ reports, and focus
group discussions to collect data to answer the research question. | analyzed the data
using Wenger, Trayner, and Laat’s (2011) framework on ‘value creation in communities
and networks’. The study found that the FFs” community of practice led to development
of a shared repertoire of skills and resources, improved their training skills, and
strengthened relationships amongst themselves. Also, the FFs’ collective practices
(planning, observing, reflecting, and documenting) showed promise in engaging farmers
in a sustained manner to influence farmer ownership of groundwater management and
weather monitoring. This study confirms the value of taking an action research approach

to enable a community of practice to solve problems within a project.
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CHAPTER1

INTRODUCTION

Problem Statement and Research Context

Problem Statement

Agriculture plays a significant role in the Indian economy as it provides
employment to approximately 52% of the Indian population (Gol, 2014, p. 171). High
agricultural production is perceived to be critical for domestic price stability and food
security of the country. Sixty (60) % of the crop area is rain-fed (MoEF, 2004) and over
87% of the farmers are small and marginal land holders with land size less than five acres
(Posani, 2009, p. 21). Given the small landholdings and the nature of rain-fed agriculture
in India, the chances that small and marginal® farmers will meet the demands of a
growing population seems slim, even under the most favorable climatic conditions. If
climate change leads, as predicted, to increased variations in surface temperatures and
rainfall patterns leading to crop failures, farmers are even more at risk and lack resources
to absorb the shocks of crop losses.

The current scenario is particularly worrisome as climate change models forecast
a greater variability in rainfall and availability of water. The Government of India admits
that the country has low adaptive capacity to withstand adverse impacts of climate
change (MoEF, 2004). Climate change could cause degradation of the environment,
agriculture productivity and livelihoods, and threaten food security. This, coupled with

poor infrastructural facilities, weak institutional mechanisms and inadequate financial

! In the official statistics of India “small” farmers are defined as cultivating more than 1 hectare but less
than 2 hectares of land or less, “marginal” farmers as cultivating less than one hectare.
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resources, could undermine the achievement of vital national development goals (MoEF,
2004).

Both the Food and Agriculture Organization (FAO) of the United Nations (UN)
(2008) and International Food Policy Research Institute (IFPRI) (2009) suggest that
countries should develop meaningful and reliable databases and climate system models
using locally collected data on climate, agriculture, natural resources, and markets. This
undertaking will require a collaborative effort by the scientific community, farmer
trainers (hereafter called field facilitators or FFs), and farmers in their local communities.
However, lack of effective communication between field facilitators and farmers
undermines farmer ownership of solutions to problems, which is critical to generate
usable local data and identify adaptive climate change strategies.

The challenge is to improve ways by which field facilitators and farmers
communicate and work together to strengthen farmers’ climate change preparedness
through identifying locally suitable adaptation strategies. This research sought to create
and test a set of processes and procedures to help field facilitators become better at
communicating with farmers, organizing and managing farmer learning opportunities,
reflecting on their own experiences while working with farmers, applying the learning
from their reflections on their interactions with farmers to improve farmer learning over
time, and at creating better mechanisms for reporting the outcomes of their work to their
supervisors and other individuals in the project hierarchy. The goal of this dissertation is
to contribute to improved understanding of the strategies that increase meaningful
interaction between farmers and the field facilitators who strive to improve farmer

preparedness to respond to the highly probable impacts of climate change.



Organization of this Dissertation

In Chapter One, | present the rationale of the research and the problem that this
research addressed. Then | briefly discuss climate change and implications for food
production and food security. Next, | discuss the current agrarian crisis in India and how
ineffective agriculture sector policies have further exacerbated it. I then follow with a
discussion about implications of climate change for Indian agriculture and allied sectors.
| conclude the chapter with a discussion of the need to build farmers’ adaptive capacities
and a brief overview of the past and current efforts made to build farmer preparedness for
climate change in Andhra Pradesh State in south India.

In Chapter Two, I discuss several theories from existing research relevant to
farmer and community participation. Following this, | discuss the usefulness of
communities of practice in introducing FFs to new practices and assessing their influence
on how FFs and farmers communicated and worked together.

In Chapter Three, | discuss the action research design for the study, the research
methods and how data were collected, managed and analyzed in the conduct of the study.

In Chapter Four, | present the research findings. I begin with a discussion of
findings from baseline data and follow it up with a discussion of the findings from action
research interventions. The action research interventions included: FFs’ use of collective
practices—planning, observing, reflecting, and documenting—to cultivate a community
of practice; and project interventions intended to improve farmers’ ownership of

groundwater management and weather monitoring.



In Chapter Five, | focus on the conclusions drawn from the research and

implications for future research.

Research Question
The research addressed the larger conceptual concern of: What happened to (a)
farmers’ ownership of groundwater management and weather monitoring, and (b) FFs’
and farmers’ communications and work together when project staff used the concept of
communities of practice to initiate new project interventions?
The specific questions were:
 How did the action research interventions? influence the way field facilitators and
farmers communicated and worked with each other, according to FFs and
farmers?
e How did the action research interventions influence farmers’ ownership of
groundwater management and weather monitoring, according to FFs and farmers?
e What other factors, besides these project interventions, influenced FFs’ and
farmers’ communications and work with each other, and influenced farmers’
ownership of groundwater management and weather monitoring?
I used Wenger, Trayner, and Laat’s (2011) framework on ‘value creation in

communities and networks’ to help assess the “immediate”, “potential”, “applied”, and

“realized” value of FFs’ community of practice. This assessment used multiple sets of

% The action research interventions include: (a) FFs use of collective practices—collective planning,
observing, reflecting, and documenting—to cultivate a community of practice; and (b) project
interventions—CCAC vision building exercise and action plan 2012, orientation on roles and
responsibilities, formation of CCAC sub-committees—implemented to improve farmers’ ownership of
groundwater management and monitoring of weather parameters.

4



data generated by the study to portray a holistic picture of the value that the FFs’

community of practice created for them and for the farmer participants.

Research Context

| conducted the research in the Strategic Pilot on Adaptation to Climate Change
(SPACC) project which was implemented in seven drought prone districts® of Andhra
Pradesh, funded by agencies of the United Nations (UN). The project goal was to
strengthen the knowledge and capacities of communities to respond to climate variability
and change impacts in pilot hydrological units (HUs) in seven drought-prone districts of
Andhra Pradesh. The project was implemented in nine hydrological units, spread over
143 habitations covering about 134,442 hectares, with a population of 204,567. The
project started on December 6, 2010 and lasted 3 years.

The Food and Agriculture Organization managed and disbursed the grant and
supervised and provided technical guidance to the project. A regional Indian organization
was responsible for execution of project activities, day-to-day monitoring and financial
management. Nine partner non-government organizations” in the region implemented the
project activities, each with a field unit to implement the project activities. A field officer
coordinated the field unit, supervising a team of five field facilitators (FFs) who
implemented project activities. The FFs in each team included:

e A Professional Land and Water Management resource person, an agriculture

graduate;

® Anantapur, Chittoor, Kadapa, Kurnool, Mahabubnagar, Nalgonda, and Prakasam
* Names of the nine partner non-governmental organizations and their field unit locations are enclosed as
Appendix E



e A Professional Non-Formal Education resource person, a social science
graduate with relatively more experience in working with and training rural
communities; and

e Three Village Coordinators, all social science graduates.

Despite the different designations, all five individuals worked in close
coordination when implementing project activities. Their roles overlapped constantly.
Therefore, for purposes of this study, | coined a common term—field facilitators (FFs)—
for all the five.

The SPACC project facilitated the formation of community-based organizations
called Climate Change Adaptation Committees (CCACs). CCACs are farmer institutions
at the village level and represented populations vulnerable to drought and groundwater
scarcity. The habitation-level CCACs were federated at the Hydrological Unit (HU)
level to form HU-CCACs. At the HU level, the CCACs served as a platform for
populations vulnerable to drought and water scarcity because of climate
change/variability. As such, the CCACs were key farmers’ institutions that managed the
climate monitoring system at both the habitation and hydrological unit level and
disseminated information and knowledge on climate variability and change.

CCAC members were small landholders either with or without access to borewell
irrigation. They were “traditional” agriculturists; i.e., their families had been engaged in
agricultural activities for several generations. For the majority of these farmers,
agriculture was the primary livelihood. These farmers raised crops in two agricultural
seasons—traditionally wetter kharif season and drier rabi season. In kharif, their primary

water source was rain from the southwest monsoon which was sometimes supplemented



with borewell irrigation. In rabi, they primarily relied on borewell irrigation to raise
crops. CCAC members participated in the project’s community meetings, trainings and
other events with the objective of building their knowledge about climate change and
enhancing their climate change preparedness and decision-making skills. CCACs were
vital to the implementation of the project at the community and HU level. Some CCAC
members volunteered to provide small pieces of their land for installation of weather
monitoring equipment. Additionally, they collected daily weather data, recorded it in data
books, and disseminated it by updating the display boards. Similarly, a few of them
volunteered to provide their land to set up crop-based experiments to test the feasibility of
adaptation options. Likewise, farmers participated in Farmers Climate Schools (FCS) to
improve their understanding of the concepts of climate change and variability, increase
their awareness of successful adaptation measures, and make better informed decisions to
cope with climate change/variability.

Field facilitators, who occupied the lowest level in the project staff hierarchy,
were nonetheless the project’s key liaison persons with each community—farmer
participants and the CCACs. They were hired by the PNGOs. They were usually
university graduates with experience in community work. Often they came from farm
families and were quite conversant with norms and values of local communities. They
resided in local communities or in adjoining towns. Their proximity and identification
with local communities was important in their recruitment. FFs interacted with the
farmers with whom they established and sustained critical relationships for effective
implementation. Additionally, they took the lead in mobilizing farmer participants for

project trainings and meetings. Furthermore, they organized trainings and workshops to



build farmers’ knowledge and skills. Therefore, positive relations built and sustained by
FFs’ and farmers were critical to farmer participation in project activities.

In particular, FFs facilitated formation of CCACs, which required working with
local communities to identify groups vulnerable to impacts of climate change and
ensuring adequate representation by these vulnerable groups (including women) in
CCACs. They participated in CCAC meetings, monitored their functioning and provided
assistance as needed. This included assisting CCAC office bearers in setting meeting
agenda, encouraging participation by all members in the discussions, exploring options
and suggesting ways to resolve conflicts, aid in reaching group decisions on key issues
concerning the CCAC and its individual members, and ensuring maintenance of records
and documentation of meeting minutes.

FFs were periodically trained and provided technical inputs by the project to build
their skills and capacities to improve their interactions with CCAC members In turn, FFs
organized capacity building trainings for the CCAC members to build the institutional
capacities of the CCACs and facilitate functional linkages with other community based
organizations (CBOs), scientific and technical institutions, and local-level officers to
strengthen the community’s resilience to climate change and variability. Further, they
introduced farmers to new agricultural skills and practices to improve their adaptive
capacity in the face of climate change and variability. These included: organizing
trainings for farmers on monitoring weather parameters, recording and disseminating
weather data, and helping farmers’ perceive the impact of weather parameters on crop
growth and agricultural operations; facilitating farmers-officers and scientists workshops

to identify suitable adaptation options; assisting farmers to set up field experiments to test



the feasibility of different adaptation options; helping farmers monitor the field
experiments to identify key learning and successful adaptation options; organizing
Farmer Climate Schools to demystify the concepts of climate change and variability;
increasing farmers’ awareness on successful adaptation measures; and helping them make
better informed decisions to cope with climate change and variability. In all these ways
the FFs were the face of the project at the community-level. Therefore, the effectiveness
of their interactions with the community was the key to successful project
implementation.

Additionally, field facilitators played a critical role in influencing interactions
among other key stakeholders—i.e. farmers and project staff at various levels, which
included technical experts. FFs were uniquely positioned to directly work with and
broker the interactions between farmers and technical experts, both from the project and
from other agencies. FFs played a critical role in facilitating the identification of
community issues and farmer learning needs, the interrogation of technical information to
demystify and contextualize it to farmer needs and the local socio-cultural environment,
engaging farmers in the learning process, and providing “empowering” support to sustain
their participation in the learning. Additionally, they brought to the attention of the
project’s management and technical experts emerging issues and concerns affecting
farmers’ participation, helped project management identify feasible strategies or solutions
to address farmers’ concerns for sustained engagement of farmers in project activities.
Thus, they helped the project’s management develop an essential understanding of the
local issues. Usually, this was carried out in the context of reporting to the project’s

management the effectiveness of various project interventions.



Significance of the Research

As action research, the study had some immediate effects on practice, as well as
providing information to answer the research questions. Through the study, field
facilitators had space to build a set of collective practices—collective planning,
observing, reflecting, and documenting farmer training activities—to improve their
interactions with CCAC members (refer to Appendix A for dissertation logic model).
These practices were built during CCAC capacity building activities. Given their
facilitating role, field facilitators occupied the institutional-social space where they could
positively influence the mindsets of both farmers and technical professionals. Over the
longer term, the findings of this research should help practitioners and policymakers
improve designs, structures and support through which field facilitators and farmers
communicate and work together in building farmer and community preparedness for
climate change. The existence of new strategies for ameliorating the short and long-term
effects of climate change through enhanced collaboration, negotiation, and participation
in a community of practice (see page 48) will make it easier to collect and make use of
local data/information to generate and disseminate adaptive strategies to climate change.

Additionally, the findings of this research offer strategies for new projects
building on the potential created by the previous projects (see page 28) or an existing
project undertaking mid-course correction and to address residual effects of the previous
intervention, such as farmer adoption of practices introduced and issues in

communication between farmers and FFs.
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Climate Change and Implications for Food Production and Food Security

In this section, I discuss the definition of climate change and the potential impacts
and consequences of climate change for agriculture food security and vulnerability of
rural populations more globally. In the discussion, I bring the global analysis down to the

local area where the study took place.

Definition of Climate Change

According to the Intergovernmental Panel on Climate Change (2007), “Climate
change refers to a change in the state of the climate that can be identified by changes in
the mean and/or the variability of its properties and that persists for an extended period,
typically decades or longer. It refers to any change in climate over time, whether due to
natural variability or as a result of human activity” (Bernstein, 2007, p. 30).

The United Nations Framework Convention on Climate Change (UNFCCC), to
which the Government of India is a party, refers to climate change as “a change of
climate that is attributed directly or indirectly to human activity that alters the
composition of the global atmosphere and that is in addition to natural climate variability
observed over comparable time periods” (Bernstein, 2007, p. 30).

Human activities since the advent of the industrial revolution, and particularly in
the past 50 years, have predominantly contributed to an increased concentration of green-
house gases, which are the primary drivers of the current global warming (Bernstein,
2007). In 2007, India ranks fifth in aggregate Green House Gas (GHG) emissions in the
world, behind USA, China, EU and Russia (INCCA, 2010). Unfortunately, the world’s

poor and food insecure (whose actions have least contributed to global warming) are the
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most vulnerable to the potential impacts of climate change and have the least capacity to
adapt. Therefore, building their preparedness to adapt to climate change is critical to

improving farmers’ resilience and reducing their vulnerability.

Impacts of Climate Change

The IPCC’s fourth assessment report suggests that, although some areas will
benefit from global warming in the short term, most areas will be adversely affected.
Also, the report emphasizes that even “those areas that do benefit from global warming in
the near to mid-term will eventually also suffer from declining productivity” (Glantz,
Gomez, & Ramasamy, 2009, p. 8). Consequently, “the resilience® of many ecosystems is
likely to be exceeded this century by an unprecedented combination of climate change,
associated disturbances (e.g. flooding, drought, wildfire, invasive pests, ocean
acidification) and other global change drivers (e.g. land-use change, pollution,
fragmentation of natural systems, and over-exploitation of resources)” (Bernstein, 2007,
p. 48).

Various sections of the assessment report indicate that changes in the hydrological
cycle will affect agriculture in general and food security specifically. “Migrations forced
by climate change (for example, excessive heat, increased evaporation rates, or prolonged
drought-induced crop failures, or flood) will further burden the already stretched
agricultural resources and food supplies of regions that have managed to sustain

productivity” (Glantz, Gomez, & Ramasamy, 2009, p. 8).

® FAO defines resiliency as the capacity to cope successfully in the face of significant future risk.

IPCC AR4 (2007) defines resilience as “the ability of a social or ecological system to absorb disturbances
while retaining the same basic structure and ways of functioning, the capacity for self-organization, and the
capacity to adapt to stress and change.” (p. 37)
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Implications for Food Security

Climate change will adversely affect agricultural production and thereby
undermine food security both at the global and local levels. FAO defines food security as
“A situation that exists when people have access to sufficient amounts of safe and
nutritious food for normal growth, development and an active and healthy life. Food
insecurity may be caused by the unavailability of food, insufficient purchasing power,
inappropriate distribution, or inadequate use of food at the household level.” (FAO, 2008,
p. 12). FAO’s definition of food security has four dimensions — food availability, access
to food, stability of food supply and utilization of food. Though market forces may
govern food security in the short term, “stability and sustainability of food production and
food supply, environmental factors become crucial” in the long run (p. 2) and climate

change will negatively affect all dimensions of food security.

Vulnerability
“Vulnerability is generally defined as a function of risk and exposure.

Vulnerability with regard to climate change implies that people are exposed to aspects of
climate that are changing in ways that will either generate or increase risk, which implies
a potential loss of something valued” (Glantz, Gomez, & Ramasamy, 2009, p. 17). Food
production is subject to vulnerability because of changes in suitability or availability of
arable land and water and because of the inability of crops and animals to adjust to
relatively sudden climatic changes. Small-scale, rain-fed farming systems could be

particularly vulnerable to climate change (FAO, 2008). For food security, the risk is

13



reduced access to food supplies leading to poorer nutrition than would be expected under
normal climate conditions. The world’s poor and food insecure are the most vulnerable to
the potential impacts of climate change and have the least capacity to adapt. They are
often highly exposed to natural hazards, greatly dependent on climate-sensitive resources
and have limited economic and technological options. The ability of individuals to cope
with climate change impacts depends on economic development and institutional support
as well as cultural and socio-economic factors, such as household composition and
distribution of household assets.

Vulnerability to climate change is also gender differentiated (Lambrou & Piana,
2006). The risks associated with climate change threaten to reinforce gender inequalities
and even erode progress that has been made towards gender equality in many developing
countries. Poor women’s limited access to resources, restricted rights, and limited
mobility and voice in community and household decision making can make them much
more vulnerable than men to the effects of climate change (UNDP, 2010). Lambrou and
Piana (2006) point out that, in the event of an increase in water scarcity caused by climate
change, women would most likely be expected to bear the additional burden of looking
for water and ensuring their family’s food security. Additionally, they argue that in
general, women represent the majority of low-income earners who are imprisoned in
cycles of dependency and have to struggle each day to meet their household needs and
take care of their families. They indicate that impacts of more frequent extreme weather
events will be gender differentiated, including:

e Increased male migration, which could lead to an increased burden of women's

responsibilities and chores both inside and outside the house;
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e Changes in cropping and livestock production that could further accentuate
gender stereotypes in division of labour and income opportunities; and

e Increased difficulties in access to basic resources needed for day-to-day family
upkeep, such as fuel wood and water that could lead to increased workload for
women and children.

Lambrou and Piana (2006) conclude that female farmers contribute less to climate
change than male farmers but are more vulnerable to it. Kelkar’s study on how Adivasi
women cope with climate change (2009) points out that climate change presents an
additional challenge to most indigenous peoples, particularly women. Often women and
marginalized groups, including ethnic minorities, have little influence over decision-
making processes. In addition, women lack resources or access to credit and property
rights, thus increasing their vulnerability and reducing their adaptive capacity (FAO,

2009, p. 3).

The Indian Agrarian Crisis and Climate Change

The Government of India has acknowledged that India is particularly vulnerable
to the adverse impacts of climate change since a majority of the Indian population is
dependent on agriculture and allied sectors, which are climate sensitive (MoEF, 2004).
Despite providing a livelihood for a majority of the population, the share of agriculture in
the gross domestic product has been declining steadily from 36.4% t in 1982-83 to 13.9%
in 2013-14 (Gol, 2014, p. 137). Increased growth in this sector would push the Gross
Domestic Product (GDP) upwards and make that growth more inclusive and equitable as

it employs a large labor force and supplies raw material to agro-based industries (MoEF,
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2004). In addition, high agricultural production is critical for domestic price stability and
food security of the developing economy and burgeoning population (MoEF, 2004). As
the population increases, demand for food grains also grows, and the onus of addressing
this growing demand for food grains resides with the farmer, an overwhelming majority
of them are small and marginal landholders in India.

To compound the situation “Indian agriculture is monsoon dependent, with over
60% of the crop area under rain-fed agriculture, which is highly vulnerable to climate
variability and change.” (MoEF, 2004, p. 59). The southwest monsoon is the most
important feature of the Indian climate because it delivers over 75% of the annual rainfall
in a span of four months (MoEF, 2004; Prabhakar & Shaw, 2008). If climate change
leads to variations in surface temperatures and rainfall patterns leading to crop failures,
small farmers are even more at risk as they lack resources to absorb the shocks of crop
losses. Their current inability to cope with the consequences of climate change can and
does adversely affect the stability of food supply and access to food in the country.

With the introduction of the Green Revolution in India, agriculture increasingly
became dependent on groundwater resources (Varshney, 1995). More than 55% of all
irrigation water needs are met from groundwater. Additionally, more than 80% of all
rural domestic water supplies and all rural cottage and small-scale industries are
dependent on groundwater (Parikh, 2007). This dependence has forced more farmers and
rural water supply agencies to invest huge sums on dependable irrigation sources in the
form of drilling of borewells. It is estimated that currently there are over 26 million
borewells in the country (Mukherji & Shah, 2005, p. 54). More than 15% of these wells

have been abandoned in recent years due to the lowering of groundwater levels or
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deterioration in groundwater quality. Another 15% of the wells are functional only for
three to six months of the year (Mukherji & Shah, 2005, p. 54). Over-exploitation of
groundwater is thus a matter of great concern.

New crops, fertilizers and farming practices put in place by the Green Revolution
replaced farmers’ traditional knowledge base (Mishra, 2007; Shiva, 2002). Over time,
farmers, who were deskilled by the Green Revolution, have become more and more
dependent on external assistance in dealing with everyday agricultural issues (Mishra,
2007).

Political and economic factors have deeply impacted agricultural production and
groundwater use in post-independence India. Indiscriminate use of groundwater and
overdependence on external inputs for agricultural production has led to the current
agrarian crisis. The current scenario is particularly worrisome as climate change scenarios
forecast a greater variability in rainfall and availability of water (MoEF, 2004). This
complicates the Indian Government’s efforts to stabilize food prices and ensure food
security. For example, devaluation of the rupee in the 1990s meant that Indian agriculture
produce became cheaper and thus more attractive in the world market. This led to an
export drive and a major shift in farming practices. Farmers moved away from growing a
mixed bag of subsistence crops to focusing on raising single cash crops® (Shiva, 2002;
McGhie, 2005). This move to grow cash crops (such as cotton, sugarcane, and
floriculture, for example) demanded hugely increased farm inputs — water, fertilizer, and
pesticides—that also had a significant impact on farmers’ debt (McGhie, 2005). When
borewells started to dry up, farmers increasingly resorted to borrowing money to drill

deeper or alternate borewells. Farmers have faced an erosion of their real income as the

® Cash crop is a crop grown for profit.
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aggregate price index for consumer goods has been higher than growth in price index for
agricultural commodities. The steep rise in agriculture input costs, volatility in the
markets, withdrawal of agricultural support services, and lack of access to banking credit
has plunged the farmers into deep debt (McGhie, 2005).

Presently, there is no strong advocate for the small farmer in India. Post-
independence land reform policies were left in the hands of each state. In the absence of
a national policy, land reforms failed and resulted in a further structural divide between
rich and poor farmers (Varshney, 1995). The communalization of politics in India in the
1990s further diluted the political obligation of the existing parties to appeal to ‘the
village’ or ‘the farmers’ (Posani, 2009). Ethnic and communal affiliations amongst
farmers have weakened the farmers’ movements and their bargaining power as an

undivided farmer group.

Ineffective Agriculture Sector Policies

In this section, | discuss three areas where ineffective agriculture sector policy
development impacted directly on the project context in which the study took place. The
discussion is intended to help the reader better understand the weak policy backdrop for
the project and to provide information on specific issues that emerge from the analysis of
data gathered from both field facilitators and farmers during the study.

Groundwater: The current dependence on groundwater irrigation started largely
as a viable alternate option to surface irrigation ( (Mukherji & Shah, 2005; Sinha,
Sharma, & Scott, 2006; World Bank, 2009). Surface irrigation infrastructure requires

massive public investment and involves complex institutional mechanisms. However,
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private individual farmers, drilling borewells on their farms and controlling resource
usage, largely financed groundwater irrigation. This absolved the government from
investing in and creating a surface irrigation infrastructure.

Effective management of the groundwater resource has been a failure largely
because of groundwater users’ inability to understand the resource dynamics. Access to
groundwater is through right of capture. This open access nature of the resource, its
invisibility, and consequent inability of groundwater users to perceive the extent and
quantity of the resource and their efforts towards profit maximization led to its
overdevelopment (Moench, 1992). Given that the government did not incur any costs in
exploiting or providing access to the groundwater resources, it did not make efforts to
regulate resource use. Thus, it is a typical case of failure of common property resource
management (Sinha, Sharma, & Scott, 2006).

Demand for groundwater in agriculture depends upon what farmers grow. Market
demand, market linkages, and economic returns all influence farmers’ crop choices. Over
the past few decades, government agricultural policies have inadvertently encouraged
production of water-intensive crops. In striving to achieve food security, government
input subsidies and procurement policies have undermined sustainable management of
natural resources (Sinha, Sharma, & Scott, 2006).

Electrical power distribution: To facilitate groundwater access for agriculture
and socio-economic development of the rural areas, electricity is provided at a very low
cost. Over the years, the share of the agriculture sector in electricity sales went up, while
revenue realization has remained extremely low (Sinha, Sharma, & Scott, 2006). The

high commercial losses undermine investment in distribution infrastructure.

19



Consequently, the quality of power supply has been characterized by low voltage,
frequent outages, breakdowns, burnouts, and restriction of supply to non-peak hours.
Unreliability of electricity supply encourages farmers to pump water during all hours
when electricity is available (Sinha, Sharma, & Scott, 2006). This contributes to
overexploitation of the groundwater resource and wastage of precious water resources.

Electrical power distribution policy interventions have undermined revenue
collection from agricultural users. Governments have either used a fixed rate system or
populist measures such as subsidized tariff, free electricity supply, or waiver of electricity
dues. To reduce transaction costs in meter reading and bill distribution across millions of
pump users dispersed across the countryside, electricity boards charge farmers a flat rate
based on the installed pump capacity. Farmers often underreport the capacity of their
pump sets and thus underpay their dues. Pricing of electricity for agricultural users,
across several Indian states, is not only about farmers’ readiness to pay, but also about
politicians’ willingness to charge (Sinha, Sharma, & Scott, 2006).

Food subsidies: To ensure food security, the Government of India pursues a twin
strategy of offering incentives to farmers to produce food grains and providing food
grains at affordable prices to vulnerable segments of the population (Sinha, Sharma, &
Scott, 2006). The government offers a minimum support price (MSP) to farmers and
procures food grains through the Food Corporation of India (FCI). The minimum support
price is offered to farmers in the form of assured market for select food grains. Analysis
of the food subsidies offered to farmers show that relatively high MSPs and procurement
of grains with no upper bounds on quantities has skewed cropping patterns in favor of

high water consuming crops such as wheat and rice. Nearly half of the paddy
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procurement was from the states of Haryana and Punjab, followed by Andhra Pradesh
and Chattisgarh. However, mostly large farmers in these states have cornered the benefits

of the subsidies, leaving out small and marginal farmers (Sinha, Sharma, & Scott, 2006).

Economic and Social Consequences of Over-Exploitation of Groundwater

Helping farmers better understand the economic and social consequences of
groundwater over-exploitation is thought to be key to helping change farmers’ attitudes
and practices related to groundwater use. These consequences include decreased quality
of drinking water, deterioration of agricultural livelihoods, degradation of the
environment, financial difficulties, and instability in the availability of groundwater.
Helping field facilitators develop communications strategies that promote informed and
equitable discussions of these consequences has been a goal of the SPACC project since
its inception and is considered a major contribution to the development of individual and
collective preparedness for the impacts of climate change.

Decreasing Quality of Safe Drinking Water: Over 85% of drinking water
supplies in rural areas are dependent on groundwater. Indiscriminate use of groundwater
resources has resulted in a steep fall in water levels and more aquifers have become
unsustainable. This threatens water supply for irrigation as well as domestic and drinking
water consumption. Increasingly, large number of habitations covered by rural water
supply schemes slip back into the “partial covered” or “not covered” categories due to
inadequate resources (World Bank, 2009). Further, overexploitation is leading to
pollution of the resource and making it unsafe for drinking water use. Given the critical

importance of water in daily life, further decline of water levels will not only threaten the
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achievement of the safe drinking water target, but also undermine improvements in
education, health and nutrition, gender relations, and poverty reduction (World Bank,
2009).

Deteriorating Agricultural Livelihoods: About 15% of the groundwater
resources used for irrigation have been identified as overexploited zones (World Bank,
2009). Farmers in these areas sow crops without an adequate estimate of the availability
of groundwater resource. Failure of monsoons at critical crop stages induces farmers to
supplement water from borewells. When borewells go dry, farmers in their frantic efforts
to save the standing crop resort to drilling deeper or drilling another well. Often, they
raise money from private moneylenders for the additional drilling. Failure to access water
and consequent loss of crops drives them into a vicious debt cycle. Between the years
1995-2004, 156,562 farmers committed suicide across several states in India (Mishra,
2007). The number of deaths attests to the gravity of the problem. Several state
governments were forced to offer emergency relief measures to stem the suicides.

Environmental Degradation: Environmental concerns about depleting
groundwater resources focus on pollution and quality degradation of the resource.
However, a range of environmental benefits accrue from stable groundwater levels.
Given the increasingly variable monsoon rainfall, with the growing majority of
precipitation occurring in short spells, groundwater plays a critical buffering role in
sustaining springs, inland wetlands, and base flows in rivers during the dry season (World
Bank, 2009). These naturally occurring sources play a crucial role in sustainability of
inland aquatic systems, vegetation species that are important sources of food, fuel, and

timber for dependent communities, and animal species. Groundwater is integrally linked
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to hydrological, ecological, and human ecosystems (World Bank, 2009).
Overexploitation and quality degradation of the groundwater resource could undermine
these.

Fiscal Problems: It is often argued that small and marginal farmers, who
constitute over four fifths of all farmers in India, need state support to undertake
agricultural operations. As noted earlier, minimum support prices (MSP) and free or
subsidized electricity tariffs are two predominant strategies governments use to aid
farmers. States that provide free or subsidized electricity to farmers are characterized by
indiscriminate use of groundwater, a steep fall in the groundwater table, and aquifers
reaching unsustainable limits. The MSPs and subsidized electricity may have provided
short-term relief to the farmers while undermining their future. But depleting water levels
and lack of access to water at critical crop stages causes despair and forces these farmers
to resort to extreme measures (such as suicide). Mounting subsidies have put an
unsustainable burden on state budgets and have contributed to the bankruptcy of state
electricity boards (World Bank, 2009). Subsidies have further undermined farmers’
interests and have contributed as well to the growing agrarian crisis.

Unstable Availability of Groundwater: Groundwater provides an assured
source of water supply. This helps stabilize water flows during peak and dry seasons. As
most groundwater sources react slowly to changes in rainfall, they buffer farmers from
the vagaries of the monsoon. In rain-deficit years, farmers and water supply utilities can
resort to groundwater use to offset shortages in surface water supplies. Climate change
scenarios forecast that the variability in rainfall in India could increase, leading to bursts

of rainfall in short durations followed by long dry spells (World Bank, 2009; MoEF,
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2004). Also, the drier parts of the country may witness a decrease in rainfall. This
increases the dependence on groundwater to stabilize water supplies. However, the
percentage of overexploited aquifers is increasing at a rapid pace. At the same time, in
hard rock layers of peninsular India, the recharge rates are low and only a small
percentage of the rainfall recharges the aquifers. The variability in rainfall can lead to
more runoff and low recharge. This may significantly impact availability of groundwater
(World Bank, 2009). Thus, climate change may further exacerbate the negative socio-

economic consequences of groundwater overexploitation.

Implications of Climate Change for Indian Agriculture and Allied Sectors

The Government of India prepared India’s Initial National Communication
(MoEF, 2004) towards its commitment to the United Nations Framework
Communication on Climate Change (UNFCCC). The table below summarizes projections

of climate variables and impacts for the 2050s:

Phenomenon and
direction of trend in

. Possible impacts on agriculture and related sectors
weather and climate

events
— Acceleration of the hydrologic cycle, altering rainfall
magnitude and timing of run-off.
— Increases in incidence of extreme weather events.
An all-round increase in | — Increases in temperatures leading to rise in sea levels, resulting
temperatures and a in land loss and population displacement, increased flooding

general increase in of Iolvx_/-lylfng cqastaldar_eas, Iogs olf y_|eld_ and employment
monsoon precipitation resulting from inundation and salinization.

in the monsoon season. | — Damage to natural ecosystems, such as wetlands, mangroves
and coral reefs, grasslands and mountain ecosystems,
undermining biodiversity and adversely affecting local
communities dependent on the ecosystems.

— Increases in vector and water-borne diseases, negatively
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Phenomenon and
direction of trend in
weather and climate

events

Possible impacts on agriculture and related sectors

affecting human health.

A large spatial variation
in the relative increase
in monsoon
precipitation.

— Variability may affect rain-fed crops, such as pulses,
significantly.

— Impact on short season crops such as vegetables because of
variations in rainfall during critical crop-growth stages.

— Damage to fruit because of weather changes during critical
periods.

An overall decrease in
the number of rainy
days over a major part
of the country.

— Threats to agriculture and food security, since agriculture is
monsoon dependent and rain-fed agriculture dominates in
many states.

— Inadequate amounts of water at critical crop growth stage
stages.

— Increase in frequency and intensity of droughts and floods can
affect production on small and marginal farms.

— Water stress and reduction in the availability of fresh water.

An overall increase in
the rainy day intensity
by 1-4 mm/day.

— Increase in rainfall intensity results in higher runoff and affects
groundwater quality in alluvial aquifers.

— Negative impact of changes in weather at critical growth
points of short season crops.

An increase in the
temperature (maximum
and minimum) of the
order of 2-4°C over the
southern region that may
exceed 4°C over the
northern region

— Increase energy requirements and adversely impact climate-
sensitive industry and infrastructure.

— Rising sea level rise and melting of glaciers adversely affects
the water balance in different parts of India and quality of
groundwater along the coastal plains.

— Increased demand for groundwater leads to further
exploitation of the fast depleting resource.

— Changes in pest scenario, soil moisture storage, irrigation
water availability, mineralization of nutrients, and socio-
economic changes impact negatively on agricultural
production.

The adverse impacts of climate change could cause environmental degradation,

further deteriorate agriculture productivity and livelihoods, and threaten food security.

This coupled with poor infrastructural facilities, weak institutional mechanisms and
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inadequate financial resources make the country particularly vulnerable (MoEF, 2004).
India is seriously concerned with the possible impacts of climate change. Further,
achievement of vital national development goals related to other systems, such as
habitats, health, energy demand, and infrastructure investments, would be adversely

affected.

Building Farmers’ Adaptive Capacity

Adaptation should reduce vulnerability to climate change. “Adaptation is
adjustment in natural or human systems in response to actual or expected climatic stimuli
or their effects, which moderate harm or exploit beneficial opportunities” (Glantz,
Gomez, & Ramasamy, 2009, p. 35). A host of agro-climatic factors — for example, the
nature of soil, biomass, wind velocity and direction, water resources, temperature, and
altitude — influence the impact of climate change, thus making the effects of climate
change local and location specific. Historically, farmers have developed mostly reactive
mechanisms to cope with climatic variability. Rarely have these coping mechanisms,
which have been reactions to the immediate situation rather than long-term solutions,
been approached proactively (FAO, 2008). Since the impacts of climate change will vary
with time, it is also critical to build farmer capacity to prepare for climatic variability,
which “refers to variations in the mean state and other statistics of the climate on all
temporal and spatial scales beyond that of individual weather events” (FAO, 2008, p. 18).

FAO (2008) states that adaptation, which involves either moderating the harm or
exploiting the beneficial opportunities of climate change, should be the immediate

concern and that the response needs to be local and location specific. Effective adaptation
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strategies should tap the body of knowledge within local communities on coping with
climatic variability and extreme weather events. Indigenous knowledge and local coping
mechanisms are a key baseline and starting point for adaptation planning. Adaptation
planning should involve both short-term preparedness and long-term adaptation. The
unpredictability of weather patterns and increasing frequency of natural disasters calls for
preparedness amongst farmers and communities. Preparedness equips farmers and
communities to cope with unpredictable events and mitigates the negative outcomes of
climatic variability. It involves collective identification, assessment, and prioritization of
risks. This is followed by rational application of resources to monitor, control, and
minimize the impact of unforeseen events. Over time, preparedness helps farmers and
communities adapt to climatic changes.

Thus, it is imperative to facilitate the convergence of local farmers’ knowledge
with more scientific knowledge (FAO, 2008; IFPRI, 2009). To enable this, countries
must develop meaningful and reliable databases and climate system models using locally
collected data on climate, agriculture, natural resources, and markets. The Government of
India’s National Action Plan on Climate Change (NAPCC) launched in 2008 also calls
for convergence and integration of traditional knowledge and practice systems,
information technology, geospatial technologies and biotechnology to improve farmers’
preparedness to climate change (Gol, 2008). Such models can provide more consistent
data to estimate future local conditions with an increasing degree of accuracy. While this
helps build information sources or fill gaps in data on climatic variability at regional and
national level, it could also be used to provide farmers and local communities with

reliable information and practical concepts that they can use in their adaptation and
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planning (FAO, 2008). Thus, a collaborative effort by the scientific community, farmer
facilitators, farmers and local communities to build information and knowledge bases

could benefit all.

Building Farmer Preparedness for Climate Change in Andhra Pradesh, India

FAO and its partner Bharathi Integrated Rural Development Society have made
sustained efforts since 2004 to build farmer preparedness in seven drought-prone districts
of the state of Andhra Pradesh in South India. As noted earlier in this chapter, nine
partner nongovernmental organizations’ implemented the previous groundwater
management project® between 2004 and 2010, and then evolved as the implementing
agencies for the new climate change project® in which this research took place.

The previous project addressed the issue of groundwater depletion using the
demand-side approach to management of groundwater. The project worked to enhance
the ability of farmers, water user groups, and communities to manage their groundwater
resources in a judicious and sustainable manner. Towards this end, the project used an
integrated multi-disciplinary approach, addressing hydrological, agro-technical,
institutional, and social aspects of village life and livelihoods. The project facilitated the
formation of Groundwater Monitoring Committees—638 farmer committees at the
habitation level that monitored groundwater resources in the particular habitation. These
committees were then federated into 63 Hydrological Unit Networks at the hydrological
unit level. The previous project was successful in building the capacities of these farmer

institutions to manage groundwater resources based on locally generated data that has

" Names of the nine PNGOs and their field unit locations are enclosed as Appendix E.
& Andhra Pradesh Farmer Managed Groundwater Systems (APFAMGS) project
® Strategic Pilot on Adaptation to Climate Change (SPACC) project
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scientific validity, with the assistance of the local NGOs. Also, these farmer institutions
took lead in dissemination of data, identifying and resolving issues related to water and
agriculture, and acted as a platform for collective management of groundwater resources.

Farmer participants across several habitations of the previous project adopted a
wide range of soil and water conservation practices to improve groundwater availability
in their respective hydrological units and across the project area. These strategies gave
them the same or greater returns with reduced draw down of sub-surface water. Farmers
in 638 habitations demonstrated that groundwater use could be reduced appreciably
through relatively simple practices at the farm level and by adopting new water saving
techniques. Also, this substantially reduced new investments in drilling borewells and
focused on efficient utilization of existing groundwater resources (World Bank, 2009;
FAOQO, 2008; The Economist, 2010). Farmer institutions, such as Hydrological Unit
Networks, emerged as the main vehicle to federate the farmers.

There has been considerable variability in the monsoon in recent years in Andhra
Pradesh. This affected agriculture operations in the previous project area. FAO and the
implementing partners of that project explored additional funding opportunities to
continue to work with farmers to build their adaptive capacity to climate variability and
change. They were successful in mobilizing additional funds, although there was a time
lag of two years' between the closure of the previous groundwater management project
and the start of the new climate change adaptation project. This time lag affected field
operations of the partner NGOs. Critical support needed to strengthen farmer

institutions—the groundwater committees and hydrological unit networks—could not be

19 Field operations in APFAMGS project came to a close by mid-2009 and field operations in SPACC
project started in mid-2011.
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provided. Consequently, there were gaps in data collection and dissemination. The
inability of these farmer institutions to ensure farmer compliance to crop-water plans led
to a fall in groundwater levels and farmers resorted to drilling borewells to further depths.

The goal of the new SPACC project was to strengthen the knowledge and
capacities of communities to respond to climate variability and change impacts in pilot
hydrological units in seven drought-prone districts of Andhra Pradesh. In consultation
with the farmer institutions, the project reconfigured them as Climate Change Adaptation
Committees (CCACs). The membership of the farmer institutions was expanded to other
vulnerable groups and their terms of reference were extended. At the village level, farmer
committees were reconfigured to form CCACs. The village-level CCACs were federated
at the hydrological unit level into HU-level CCACs.

Each implementing partner of the SPACC project set up a field unit to implement
the project activities. FFs, in each field unit, interacted with farmers on a daily basis to
establish and sustain critical relationships with individual farmers and local communities.
They participated in monthly meetings of village-level CCACs and quarterly meetings of
HU-CCACs, monitored their functioning and provided assistance as needed. Further,
they organized trainings and workshops to build farmers” knowledge and skills. Between
September 2011 and October 2012, these FFs implemented a series of capacity building
activities to build the institutional strength of CCACs, increase their awareness of the
concepts of climate change, variability, the need to adapt to climate variability. As noted
earlier, the CCAC capacity building helped clarify roles and institute a planning process
that resulted in CCAC-developed action plans for moving the project ahead in each field

unit.
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CHAPTER 2

LITERATURE REVIEW

Adaptation planning for addressing the impacts of climate change at the local
level calls for participatory knowledge generation, collaborative action and information
dissemination strategies that involve farmers and local communities in dialogue with
field facilitators and the scientific community. These strategies are highly dependent on
the development of communities of practice, both amongst field facilitators and farmers.
The underlying assumption is, as Maguire (1987) phrases it, “we both (in this case all)
know some things; neither of us knows everything. Working together, we will know
more, and we will both learn more about how to know” (cited in Selener, 1997, p. 36).

In this chapter, | explore the literature about the value and process of increasing
ownership of project interventions amongst farmers, wherein the “objects” of research
(farmers) become the “subjects” and partners in the learning process, contributing
actively to program design and implementation, and eventually playing a role in policy
making (Selener, 1997).

In doing so, | examine several theories and related research studies that are
relevant to the question of increasing farmer participation and ownership in efforts to
improve their adaptive capacity and preparedness in the face of adverse impacts of
climate change. | define farmer ownership as farmers (a) being sufficiently motivated to
participate in training to learn new skills and knowledge and (b) practicing the acquired
skills and knowledge, as they perceive them to be beneficial in the short term as well as

in the long term. On the other hand, participation is more than just attending. It entails
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actively engaging in discussions to share their experiences, views and ideas. The various
theories on participation include:

1. Participation Theory

2. Negotiation Theory

3. Collaboration Theory

4. Systems Theory

Participation Theory

Participatory theory views “cognitive change as the prime prerequisite for
behavioral change and conflict resolution” (Leeuwis, 2000, p. 940). The assumption is
that “participation is intrinsically a good thing, especially for the participants” (Cleaver,
2001, p. 36). Participation entails active contribution of local knowledge and resources by
the local people for self-reliant development. For example, while agricultural scientists
and field facilitators may have generalized knowledge of good practices and techniques,
their knowledge of what works well in the local context is incomplete. To understand
local realities and what works in the local situation, field facilitators need to be open to
learning the specifics of the local context from farmers and community members who
may be less educated and who articulate their knowledge in non-academic ways.
Participatory processes stress the importance of joint situation and problem analysis and
collaborative learning. Empowerment of the local people and self-reliant development
calls for reversals of conventional power from outsiders as “uppers” to local people as

“lowers” (Chambers, 1997).
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Leeuwis (2000) points out that participatory discourse uses three types of
arguments to advocate for a participatory approach in any intervention process:

e Instrumental argument: Use of participatory methods facilitates generation of
authentic information from the local people.

e ldeological/ normative argument: It is morally imperative to enable the local
people to participate in efforts that aim to change or improve their own situation.

e Political argument: Effective participation in the development process leads to
empowerment of the local people and transforms the conditions affecting their
growth.

All arguments in support of participation rest on similar conceptual ideas that
change comes about as a result of social learning (Leeuwis, 2000). Several of these
arguments are discussed below:

e Primacy of joint situation and problem analysis: It is presumed that lack of
collective knowledge and skills are key obstacles to comprehensive change and
development. Therefore, joint exploration of the problem or issue by the local
people and interventionists leads to “a better or a more widely-shared
understanding of the situation” (Leeuwis, 2000, p. 936).

e Emphasis on communication and communicative action: A variety of tools and
exercises are used to facilitate participation of the local people and enhance
communication between them and the interventionists. This “reflects the idea that
social learning can benefit a great deal from the effective and open
communication of stakeholder ideas and perspectives. The role of the facilitator is

to support this type of communication” (p. 937).
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e Selection of participants: Participatory processes call for participation of all
relevant stakeholders, which leads to a shared understanding. It is assumed that
this inclusive approach in conjunction with social learning can overcome conflicts
of interest between different parties.

It is assumed that participation in the participatory planning processes creates
greater awareness amongst community stakeholders of their own resources, and thereby
facilitates radical transformation of social reality and improvement in the lives of the
people involved. Therefore, program planners and implementers should focus on getting
the techniques right for successful implementation. By doing so, “participation has
become an act of faith in development, something we believe in and rarely question.”

(Cleaver, 2001, p. 36).

Typologies of Participation

In the history of development starting from the 1940s, participation has come to
be influenced by ideological, political, social, and methodological aspects, giving rise to
various typologies (Reed, 2008). These typologies do not provide competing viewpoints;
rather, they help us understand the type of participation used in a particular context or
identify the participatory approach or methods relevant to the given situation (Reed,
2008). A review of the participation typologies shows that they are implicitly normative,
suggesting progression towards increased participation of the people leading to their
empowerment and taking charge of the process (Pretty, 1995; Selener, 1997; Cornwall,
2008). Reed (2008) categorized the participation typologies into four broad classes based

on their focus. They are:
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= Degrees of participation on a continuum;

= Nature of participation according to the direction of communication flows;

= Theoretical basis, essentially distinguishing between normative and/or

pragmatic participation; and
= Objectives for which participation is used.
These typologies can help all levels of program stakeholders—program managers,

project staff, and program participants—understand the type of participation in use in a
particular context or identify the participatory approach or methods relevant to a given

situation.

Conceptual Shortcomings of the Participatory Models

Participatory concepts and processes have contributed immensely to and deeply
impacted community development efforts over the past six to seven decades. There is
widespread adoption of the language of participation across a spectrum of institutions,
from radical NGOs to local government bodies to the World Bank (Cornwall, 2008).
However, the stress on planning and consensus building at the local level is based on
assumptions that communities at the local level are homogenous units — which they are
not in reality. Leeuwis (2000) points out that, “advocates of participatory methodologies
tend to disregard a range of other strategies or policy instruments which may help to
change practices, interests and eventually, perceptions in the context of conflict
resolution” (p. 940). His argument is that participatory practitioners fail to see that
bringing all relevant stakeholders on a common platform for social action doesn’t

automatically translate into these different stakeholders setting aside their conflicting
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interests — personal and/or institutional — during the planning and subsequent
implementation.

In participatory development discourse, “people’s knowledge or local knowledge
is seen as a fixed commodity that people intrinsically have and own” (Kothari, 2001, p.
141). She argues, rather, that:

knowledge is culturally, socially and politically produced and is continuously

reformulated as a powerful normative construct. Knowledge is thus an

accumulation of social norms, rituals and practices that, far from being
constructed in isolation from power relations, is embedded in them (or against

them) (Kothari, 2001, p. 141).

Mosse (2001) points out that, local relations of power, authority and gender
strongly shape production of knowledge at the local level. For example, is the knowledge
being produced by a farmer with large land holdings, who has access to irrigation, or is
knowledge being produced by the small and marginal farmer whose borewells are drying
up, or is it by the agriculture laborer, or is it by the woman farmer who deals with day-to-
day agriculture operations, or is it by the male farmer who is primarily concerned with
purchases and marketing of produce?

Most participatory exercises are usually public events conducted in the village
commons. The public nature of the event makes it political, and the open-ended nature of
the participatory planning process makes it susceptible to dominance by local authority or
outsiders and muting of the oppressed voices (Mosse, 2001). For example, patriarchy-
based socialization can restrict women’s presence and participation in decision-making

bodies. This can lead to prior restraint/ exclusion of their issues and concerns from the
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planning process (Lambrou & Piana, 2006). Hailey (2001) calls attention to the collective
nature and general acceptance of social and power differentials in developing societies.
Citing the work of Hofstede and Trompenaars, he suggests that participation is construed
differently in societies characterized by collectivist tendencies and high power distance
when compared to western cultures characterized by individualism and low power
distance. Thus, “the process of participation is not universal and is contingent on different
cultural norms and assumptions” (Hailey, 2001, p. 97).

In addition, the expectation that the planning process should produce a concrete
plan of action leads to suppressing divergent voices in favor of artificial/ symbolic
consensus (Mosse, 2001), especially where all participating stakeholders are not on an
equal footing. Additionally, despite the rhetoric of participation, planning negotiations
between the project implementers and local people are not between equals. Mosse (2001)
indicates that project facilitators are not passive participants. They shape and direct the
research tools, discussion topics, recording of information, and consolidating the data. He
draws attention to the fact that Participatory Rural Appraisals (PRAS) rarely reveal any
alternatives to the official view of the problem. Thus, there is a distinct risk that the local
knowledge generated in PRAs can be an “expression of outsider agendas” (p. 19).
Accordingly, agencies can use PRAs or people’s knowledge “to advance and legitimize
the project's own development agenda” (p. 22).

Mosse (2001) also points out that often program decisions are made “with little
reference to locally produced knowledge” (p. 23). He states that PRA charts and
diagrams often end up as attractive wall decorations symbolizing “participatory intentions

and legitimizing decisions already made” (p. 23). He argues that it is simplistic to assume
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that improved access to local information leads to participatory decision making. Project
priorities are often influenced by the wider institutional and instrumental setting in which
they operate and the need to maintain relationships with local government, senior
management, research institutions or donor advisers. Project managers may have to
compromise to suit the distinct development agendas of these key players. Also, project
plans and activities are “shaped by the project’s engagement in wider coalitions
contending for influence within national or international policy arenas” (Mosse, 2001, p.
24). Further, project decisions and implementation are constrained by organizational
systems and procedures, such as budgeting timeframes, procedures for approval,
sanctioning, fund disbursement, and procurement. Given these operational dynamics and
constraints, field facilitators develop their own interpretations of farmers’ needs and
project goals and design intervention strategies that balance the needs of the project
management with local needs (Mosse, 2001). However, when fieldworkers do not engage
in collective planning, reflection, and documentation of their interactions with farmers, it
could affect continuity between interactions, and undermine farmer ownership of the
process as well as the sustainability of the intervention.

In discussing issues in operation and representation in projects, Mosse (2001)
points out that as the project gets underway and the pressure of timelines mount, “project
staff take on more of the organization of activities and villagers retreat from temporary
planning/ decision-making to the more familiar role of passive beneficiary, strategizing to
maximize short-term benefits from wages and subsidies” (Mosse, 2001, p. 26). Thus,
“social hierarchies challenged in early planning become reasserted at implementation”

(Mosse, 2001, p. 26). This reaffirms the need for field facilitators to practice planning-
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reflecting-documenting-planning and share and re-invent these same skills and practices
together with farmers to sustain farmer participation and further encourage farmer
ownership of the process.

Constitutive values and common purpose are achieved through inclusion,
dialogue and deliberation. In the context of climate change, the constitutive value (Rallis,
Shibles, & Swanson, 2002) that brings farmers, field facilitators, and agricultural
scientists together is farmer and community preparedness to cope with impacts of climate
change. Equal and expanding opportunities for participation by relevant stakeholder
groups are essential to facilitate effective dialogue, which leads to discovering and
articulation of real issues (Rallis, Shibles, & Swanson, 2002). For farmers, field
facilitators, and agricultural scientists to acknowledge each other as peers, they need to
address the mental models and develop respect and acknowledge each other’s knowledge
systems. This requires that agricultural scientists and field facilitators, in particular, invest
time and energy to immerse themselves in local contexts to understand, appreciate, and
respect local values, norms, and culture which shape identities and practices (Rhoads,
Wilson, Urban, & Herricks, 1999).

In reviewing a broad range of research on participation in international
development, | found that the seminal work of Rhoads et al (1999) provided the most
comprehensive analysis of participation. Rhoads et al. identify factors that hinder
participatory decision making processes and stress the importance of developing relations
based on understanding, mutual respect and trust between scientists and non-scientists in
community-based watershed management. | found these recommendations especially

relevant and applicable to interactions among farmers, field facilitators and scientists on
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farmer preparedness to adapt to climate change as crop-water management, insect and
pest management and land management issues in agriculture production take a watershed
approach for sustainable management resources or resolution of the problems. | argue
that it is imperative that scientists invest the time and energy to “understand, appreciate,
respect, and immerse themselves within local social contexts” (Rhoads, Wilson, Urban,
& Herricks, 1999, p. 298), in order to help them understand “place-based social worlds of
local communities” (p. 306). This will enable them to “effectively situate their
experience, information, and opinions” (p. 306) within the local social contexts. Also,
“genuine social interaction between scientists and nonscientists requires a considerable
investment of time and energy on the part of the scientist to develop personal
relationships with nonscientists based on trust and mutual exchange of information” (p.
298).
Rhoads et al. (1999) cite research on international development as evidence that:
e “different valuations of the biophysical environment by local people and technical
experts” are the cause of misunderstandings and conflicts between the two
groups;
e “differences in the empowerment of various stakeholders influence social
negotiations”; and
e “conceptions of nature, environmental quality, and sustainability are value-laden
social constructions that cannot be derived from or made absolute by scientific
inquiry” (Rhoads, Wilson, Urban, & Herricks, 1999, p. 298).
Rhoads, et al. claim that “truly participatory approaches to environmental

management must fully respect the knowledge, experiences, values, interests, and
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resources of various participants” (p. 298). This raises a key question for non-formal
educators and practitioners of participatory methodologies: How do we understand and
appreciate local knowledge, experiences, values, interests, and resources? | argue that
investing time and energy to immerse field facilitators and project staff in the local
contexts should also include practicing planning-observing-reflecting-documenting
processes on the part of FFs and agricultural scientists when engaging farmer participants

and local communities.

Negotiation Theory

Negotiation theory is based on the assumption that stakeholders act strategically
to further their self-interests and that conflicts, social struggles, and strategic action are
all intrinsic to sustainable rural development processes. Practitioners should anticipate
and make use of the dynamics of conflict to forge agreements. Social learning and
cooperation amongst stakeholders depend on pre-conditions and institutions which are
strategically negotiated (Leeuwis, 2000).

Leeuwis (2000) points out that the give-and-take and behind-the-scenes
negotiations and maneuvers in the decision making process are not included in the
mainstream discourse on participation. He argues that given the multiplicity of interests
and that the stakeholders tend to act strategically to protect their interests, community
development approaches need to recognize and articulate strategies to engage conflicts,
social struggle and strategic action in order to be effective. While acknowledging the
usefulness of the social learning process in participatory discourse, he believes that the

participatory discourse should draw upon theories of negotiation and conflict
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management. Building on elements of negotiation literature, van Meegeren and Leeuwis
(1999) propose a number of tasks that can help facilitate integrative negotiations. These
include: preparation, agreeing upon a process design and process protocol, joint fact-
finding, forging agreement, communication of representatives with constituencies,
monitoring implementation. Additionally, they have proposed a number of simple
guidelines to facilitate negotiations to support the various tasks. However, van Meegeren
and Leeuwis (1999) suggest that these guidelines and tasks should be adapted to suit
different negotiation cultures. The approach lays down three fundamental conditions for
negotiations. Stakeholders must: (a) have divergent interests, (b) feel mutually
interdependent and (c) communicate with each other (Leeuwis, 2000).

The negotiation approach calls for a more proactive — and exposed — role for the
facilitator. According to this approach, in a context of negotiation, facilitation of
communication and social learning are enfolded into the wider negotiation tasks and
tools. So, the “facilitator needs to have an active strategy, resources, and a power-base in
order to forge sustainable agreements” (Leeuwis, 2000, p. 950). For this, the facilitator
should have “a certain amount of status, credibility, charisma, influence and
trustworthiness” (p. 950). Therefore, it becomes imperative to select a facilitator who
possesses necessary insights and capabilities to handle social interactions and shape
negotiations. However, the emphasis on agreement in the list of tasks, and on the
qualities and resources of a facilitator to forge sustainable agreements could be
interpreted as coercive. While the facilitator is viewed as a participant and learner in
participatory approaches, in the negotiation approach the facilitator is perceived as having

a higher status than the participants. There is a high probability that a charismatic and
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dominant field facilitator could be from the dominant group—in the context of farmer
and community participation, a large landholder or a rich farmer. Given this, the chances
of the field facilitator being partisan or colluding with the dominant group(s) to protect

their own interests cannot be ruled out.

Collaboration Theory

Selin and Chavez (1995) define collaboration as “a joint decision-making
approach to problem resolution where power is shared, and stakeholders take collective
responsibility for their actions and subsequent outcomes from those actions” (p. 190).
They propose a process-oriented model of collaboration which is contextual to “the
unique demands of the situation rather than using the same approach for all issues (p.
190). According to Selin and Chavez, collaboration emerges out of an environmental
context, which they label as antecedents, and then proceeds sequentially through
problem-setting, direction-setting, and structuring phases. Outcomes and feedback
complete the cycle.

Building on Selin and Chavez’s collaboration model, Walker and Daniel (2001)
call for greater participation of the people and urge increased collaboration between
scientists and local people, especially in natural resource management. They point out
that, in the past, public participation activities in projects have attempted to engage the
public, while giving precedence to scientific, technical, and administrative expertise.
Consequently, “they have not systematically brought scientists and citizens together in an

interactive, mutual learning environment.” (Walker & Daniels, 2001, p. 257). They
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indicate that the focus of traditional public participation methods has been “to educate the
public” (p. 259).

Walker and Daniel (2001) draw attention to the fact that the local people want the
scientists and project managers “to respect and be responsive” to indigenous knowledge
and local expertise (p. 260). To foster respect and facilitate meaningful dialogue, they call
upon the scientists to assess and adapt to local communication needs, respect cultural
preferences in learning and knowing, use language that is understandable to all, be open
to listening, be patient, and monitor their non-verbal and verbal behavior in their
interactions with local communities. Similarly, they believe that the local people should
be open to learning, and to understanding the complexity and systemic nature of
environmental issues (Walker & Daniels, 2001). They suggest various methods—such as
study groups, field trips, joint forums, dialogues, joint assessment and planning—to
promote greater collaboration between scientists and local people. However, Selin and
Chavez (1995) point out that significant power differences between collaborating parties
or misgivings about participation among some groups can undermine collaboration.

The collaboration model focuses on building partnership or collaboration utilizing
key issues or problems occurring in a given community to rally its members.
Stakeholders are interested in collaborating to address the issue affecting them and will
continue to do so as long as they perceive the issue as important and the benefits from
participation outweigh the costs. However, within a community there could be members
who do not perceive the usefulness of collaboration and may perceive the effort to build
collaboration as threatening their interests. Often these members are more influential and

powerful members of the community who are interested in maintaining the status quo.
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The collaboration model assumes that stakeholders will identify or name the issue
affecting them and will collaboratively work towards addressing it. Thus, sustained
engagement and continuity in interactions with local communities by FFs will aid

significantly in developing locally appropriate implementation strategies.

Systems Theory

Systems theory calls for an understanding of the whole picture. Senge (1990)
points out that often we tend to focus on the parts and fail to see the organization as a
dynamic process that involves interrelationships between the different parts. Senge’s
concepts of systems thinking, mental models, personal mastery, shared vision, and team
learning may give important insights on to the interactions between farmers and field
facilitators’ for creation of sustainable learning communities.

According to Senge, even though all people have the capacity to learn, often the
structures in which they have to operate are not conducive for reflection and engagement.
According to him, a learning organization has to look beyond “survival learning”—often
termed as “adaptive learning”. Adaptive learning and generative learning—*learning that
enhances our capacity to create”—are required for an organization to continually expand
“its capacity to create its future” (Senge, 1990, p. 14).

According to Senge, a learning organization must master certain basic disciplines
and see the convergence between them. Systems thinking integrates all four disciplines,
fusing them into a coherent body of methods, tools, and principles, all oriented to looking
at the interrelatedness of forces, and seeing them as part of a common process. The four

disciplines are:
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e Personal mastery is the discipline of continually clarifying and deepening our
personal vision to create the results most desired.

e Mental models are deeply ingrained generalizations and visions influencing how
we see and understand the world and how we take action.

e Building shared vision builds a sense of commitment in a group.

e Team learning is the transforming of conversational and collective thinking skills,
so that groups can reliably develop intelligence and ability greater than the sum of
individual members’ talents.

The use of systems’ thinking concepts enables farmers and field facilitators to
prioritize farmers’ problems and strategize response to a particular a problem, i.e.
whether to address the issue at the event, pattern, or structural level. Managing mental
models is critical to improve their interactions with each other and to facilitate a
collaborative learning environment. Addressing this is important for building a shared
vision and facilitating team learning. This calls for scientists (in particular) and farmer
trainers to invest time and energy to immerse themselves in local contexts to understand,
appreciate, and respect local values, norms, and culture which shape farmer identities and
practices. | argue that investing time and energy in building a shared vision and
facilitating team learning is central to practicing planning-observing-reflecting-
documenting on the part of FFs and agricultural scientists when engaging with farmers

and local communities.
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Summary of Key Theories of Participation

Participatory approaches call for active participation of local stakeholders in the
development processes. Advocates of participatory approaches stress the importance of
joint situation and problem analysis and collaborative learning. The guiding principle is
that participation is intrinsically a good thing, especially for the local participants.
Facilitating effective local participation calls for an understanding of local realities. To
understand the local realities and what works in the local situation, field facilitators need
to be open to learning the specifics of the local context from farmers and community
members who may be less educated and who articulate their knowledge in non-academic
ways. This calls for developing relations based on understanding, mutual respect and trust
between project staff and farmers. Understanding and appreciating local knowledge,
experiences, values, interests, and resources requires field facilitators and project staff to
invest time and energy. The communities of practice theory, however, provides the
framework and tools for FFs to develop a deeper understanding of their interactions with
farmers, and identify effective ways of building farmers’ capacities, through improving
and strengthening of FFs’ collective practices. The collective practices—planning-
observing-reflecting-documenting—facilitate “adaptive learning” as participants engage

in joint activities to share resources, experiences, and learning.

Conceptual Framework: Communities of Practice Theory

Another theory for guiding greater collaboration between field facilitators and
farmers is the concept of “communities of practice”. In a rural setting, farmers’

interactions are characterized by give-and-take, leading to sharing of tools and resources,
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contributing to the local pool of knowledge, and forming a community of practice.

Similarly, field facilitators form a community of practice—sharing resources,

experiences, learning, and strategies.

People with a shared interest for collective learning and improving their practice
cultivate community of practice (Wenger E. , 2006). Wenger (2006) states that a
community of practice should have three characteristics:

1. The domain: A shared domain of interest, commitment to the domain, and a shared
competence distinguishes members from other people.

2. The community: “In pursuing their interest in their domain, members engage in joint
activities and discussions, help each other, and share information. They build
relationships that enable them to learn from each other” (p. 2).

3. The practice: Members are active practitioners and, in the pursuit of that practice,
“they develop a shared repertoire of resources: experiences, stories, tools, ways of
addressing recurring problems—in short, a shared practice. This takes time and
sustained interaction” (p. 2). However, the development of a shared practice may not
be conscious effort.

Combining and developing these three elements in parallel leads to a community
of practice. However, communities of practice come in a variety of forms — small, large,
local, global, face-to-face, online, intra or inter-organizational, formal and informal.
Communities develop their practice through a variety of activities, including common
problem solving, responding to requests for information, drawing upon each other’s
experience, sharing and reusing assets, coordinating and synergizing for efficiency or

economy, discussing developments, documenting learning, participating in cross-visits,
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and mapping knowledge and identifying gaps. Thus, communities of practice develop
over time.

In this research, | used an action research approach: (1) my co-researcher and |
helped field facilitators launch a new “action” or intervention, which was the addition of
new collective practices for planning, observing, reflecting and documenting, and (2) we
collected data on (a) how this intervention influenced the FFs’ practice as a community,
and (b) how FFs’ and farmers’ perceived these new practices influenced the way they
worked and communicated together. For both the action/intervention and the assessment
of how it influenced FFs and farmers, the concept of “communities of practice” is
deemed relevant.

Various initiatives in several countries across Asia have successfully
experimented with the strategies of engaging farmers in a geographic area to work
collectively—engage in ongoing dialogue on challenges, identifying feasible solutions,
and developing concerted action to address the challenge—and sustain their practices
over a period of time to overcome farmers’ challenges in pest management and crop-
water management. The Farmer Field School and Farmer Water School concepts, that |
was involved in, were conceived from the successes of these farmer initiatives. Though
these initiatives did not use the term Communities of Practice, they were using elements
of Communities of Practice to build farmers’ collectives (small and marginal farmers)

and strengthen their ability to cope with challenges to their primary livelihood—farming.
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Framework for the “Action” or Intervention
Wenger proposes seven principles for successfully cultivating communities of
practice (Wenger, McDermott, & Snyder, 2002). | used these principles to assist the FFs
at each of the two field units to cultivate their communities of practice.

1. Design for evolution: Cultivating a community of practice requires starting with
participants where they are, rather than where you would like them to be. This
means encouraging participants to continue what they are doing and adding value
to ongoing practices or works. Aside from this, participation is voluntary.
Members can only be encouraged or persuaded to join the community of practice.
Some may demonstrate more interest than others. Some members may leave and
new members may join.

2. Create a rhythm for the community: A series of actions that community of
practitioners’ engages in helps create a collective rhythm. The demands on
members should neither be too hard nor too light as the extremes can lead to
members’ either abandoning or losing interest in the practice.

3. Combine familiarity and excitement: Build on what people know and are
comfortable with as long as it is relevant and then add new things that challenge
them to improve their practice. Also, create space for participants to discuss
challenges, so that the challenges become familiar. These processes energize
participants.

4. Open a dialogue between inside and outside perspectives: In any community
of practice there are insiders and outsiders. Insiders are those who share a domain

of interest, engage in joint activities, and develop a shared repertoire of skills and
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resources. Outsiders include both those providing inputs and assistance to the
community in its work, as well as those receiving support and assistance from it.
A successful community interacts with and engages those on the outside to
improve their practice.

5. Invite different levels of participation: Participants’ level of engagement can
vary. Their contribution could be based on their expertise and abilities. Also,
some may linger on the periphery before committing themselves fully.

6. Develop both public and private community spaces: Interactions between
participants can be both one-on-one and collective. This provides scope for
improving their individual capacities as well their collective community of
practice. Also, participants could be working individually or collectively in
pursuit of the practice.

7. Focus on value: Encourage participants to reflect and identify the value added
that their participation brings to the community and to them as individuals. This
involves learning to trust each other, and recognizing that each participant adds
value to the community and its collective practice.

In the next section, I discuss the framework that | used to assess the impact of

FFs’ communities of practice.

Framework for Assessing the Influence of the Intervention on FFs’ Practice and
FFs’/Farmers’ Work and Communications
To assess the impact of the action research on FFs’ communities of practice, |

adapted the framework that Wenger, Trayner, and Laat (2011) developed to assess value
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creation in communities and networks. The framework uses five cycles to assess value
creation. These include:

1. Immediate value,

2. Potential value,

3. Applied value,

4. Realized value, and

5. Reframing value.

The research with the FFs was conducted for a one-year period. The data is
inadequate to analyze the last cycle—reframing value, which would require longitudinal
data. Therefore, to analyze data of the current study, | used the first four—immediate
value, potential value, applied value, and realized value. This framework helped me
review multiple sets of data that the study generated and integrate the analysis to portray
a holistic picture of the value that the FFs’ community of practice created for them and
for the farmer participants. The different levels of analysis that | propose in the
framework are:

1. Immediate value: Did the FFs report valuing interactions and activities in the
community of practice? Did farmers report valuing their participation in CCAC
capacity building activities?

e How often did FFs report that they met?

e Did FFs report that they discussed issues and identified strategies in
implementing CCAC/farmer capacity building activities?

e What immediate benefits did the FFs perceive from participating in the

community of practice?
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e What immediate benefits did the farmers report from participating in the
CCAC capacity building activities?

2. Potential value: What potential value (i.e. knowledge, networking, resources,
recognition, and understanding) did FFs report their participation created for them
as individuals and collectively? What potential value did farmers report their
participation created for them as individuals and collectively?

e As individuals
= What new skills and knowledge, if any, did FFs report gaining?
= What change in confidence, if any, did FFs report gaining?
= What new skills and knowledge, if any, did farmers report gaining?
= What change in confidence, if any, did farmers report gaining?
e Resources gained
= What new tools and methods, if any, did the FFs report they gained
from participation?
= What new tools and methods, if any, did the farmers report they
gained from participation?
e Cultivating a community of practice
= How did FFs demonstrate their capacity to work as a team to use
the collective practices (planning-observing-reflecting-
documenting)?
= What change in effectiveness and/or efficiency did the FFs report
gaining through their collective learning and how was it

demonstrated?
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e Social capital (relationships and connections)

What changes did FFs report in their relationships with their
colleagues?

What change in trust and openness, if any, did the FFs report
amongst themselves from participation in the planning-observing-
reflecting-documenting process (community of practice)?

What learning, if any, did the FFs report from interactions with
their colleagues?

What changes in level of trust amongst the FFs did FFs report?
What learning, if any, did farmer participants report from their
interactions with other farmers in CCAC capacity building
activities?

What did farmer participants report on the associations they made

from participating in CCAC capacity building activities?

e Ability to respond to new on-the-job learning opportunities

How did FFs report that their participation transformed their
abilities to learn?
How did FFs report recognizing and take action on opportunities

for learning that they did not see before?

3. Applied value: What changes in FFs’ practices were reported? What changes in

farmers’ practices were reported?
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e What impact did FFs believe that participation in the community of
practice have on their interactions with farmers in CCAC capacity
building activities?

e What did the FFs report about the use of the products (training designs,
illustrations, reports, etc.) of their community of practice?

e What did the FFs report about the application of the skills they gained?

e What did the FFs report about use of support from other FFs in their
community of practice to resolve issues of concern and how did they do
this?

e What did the farmer participants report about use of the learning they
gained from participating in CCAC capacity building activities?

4. Realized value: How did FFs’ participation in the Community of Practice impact
their performance in the work they did under the project? How did farmers’
participation in farmer trainings and meetings impact their performance and
ownership?

e What aspects of FFs’ performance did they report being impacted by their
participation in the practice?

e What did FFs report on effectiveness of a strategy that they collectively
developed and used?

e What aspects of farmer participants’ performance did they report being
impacted by their participation in the CCAC capacity building activities?

Based on the literature, which indicates there is a need for research on the impact

of FFs’ community of practice on ways in which FFs and farmers worked and
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communicated with each other, | outline the design and methods of this study in the next
chapter. 1 also include a description of how I set up the research, developed the “action” /
intervention, selected the sample for data collection, collected and managed the data, and

analyzed the data.
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CHAPTER 3

RESEARCH DESIGN AND METHODS

The research addressed the question: What happened to (a) farmers’ ownership of
groundwater management and weather monitoring, and (b) FFs’ and farmers’
communications and work together when project staff used the concept of communities of
practice to initiate new project interventions?

| developed the following sub-questions to guide the research.

 How did the action research interventions*! influence the way field facilitators
and farmers communicated and worked with each other, according to FFs and
farmers?

e How did the action research interventions influence farmers’ ownership of
groundwater management and weather monitoring, according to FFs and farmers?

e What other factors, besides these project interventions, influenced FFs’ and
farmers’ communications and work with each other, and influenced farmers’

ownership of groundwater management and weather monitoring?

Research Design

| used an action research process to conduct the research. The research involved
studying the effectiveness of FFs’ collective practices—collective planning, peer-to-peer

observation and feedback on facilitation, reflecting on farmer trainings, and documenting

' The action research interventions include: (a) FFs’ use of collective practices—collective planning,
observing, reflecting, and documenting—to cultivate a community of practice; and (b) project
interventions—CCAC vision building exercise and action plan 2012, orientation on roles and
responsibilities, formation of CCAC sub-committees—implemented to improve farmers’ ownership of
groundwater management and monitoring of weather parameters.
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farmer trainings—in improving the way FFs and farmers communicated and worked
together. Action research, coined by Lewin (1944), involves planning, action,
reconnaissance or fact finding about the action, evaluating the actions, and planning for
subsequent actions (Smith, 2007). It involves collaborative inquiry to address specific
problems confronting everyday lives to find effective solutions. The inquiry process is
systematic and focuses on localized solutions to the particular situations. The research is
usually an extension of activities that the group or individuals are already engaged with.
Stakeholders undertake systematic inquiry through collecting data, reflecting and
analyzing the data, developing a deeper understanding of the issues at play, and devising
strategies and action plans. Thus, participants engage in continuing cycles of
investigation to improve practice (Stringer, 2007). The researcher is not an ‘expert’, but a
resource person or facilitator who assists the stakeholders in defining the problem clearly
and supports them in exploring effective solutions to the issue/s (Stringer, 2007).

FFs in each of two field units collectively developed training plans to use with the
Climate Change Adaptation Committees (CCACSs), implemented trainings, observed
facilitation of their peers and provided feedback, reflected on interactions with CCAC
members, and drafted reports that documented the activity plans, training process and
outcomes, and their collective reflections on the farmer trainings. The process involved a
collective self-inquiry undertaken by field facilitators to reflect on their current farmer
training practices, identify ways to improve their practices, implement or experiment with
new practices, gather data on implementation, evaluate the actions and identify next
steps. This process led to development of training practices grounded in the context and

further strengthened effective practices (Smith, 2007). Also, the process instituted
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reflection and assessment as an ongoing process that informed field facilitators of the
effectiveness of their capacity building activities with farmers. While the process was
collaborative, it was achieved through the critical examination of actions of individual
group members. As the researcher, | was a co-facilitator and an active learner in the
process. Similarly, field facilitators were partners in the research in the collective inquiry
(Wadsworth, 2001; Selener, 1997).

We (my co-researcher and I) implemented the action research from August 2011
through October 2012. The research was divided into three phases—pre-intervention,
intervention, and post-intervention. We conducted the following actions in the three

phases illustrated below:

Baseline Data
Collection and
Intervention Set-
up
e Visits to the two
field units
e Interviews with
FFs and farmers
e Reflection
exercise with FFs
¢ Data analysis

Action Research
Intervention
e FFs’ use of
collective
practices to
cultivate a
community of
practice
e Farmer trainings
implemented by
FFs
e Technical
assistance to FFs
e Visits to field units
e CCAC members’
feedback
o Data analysis

Post-Intervention
Data Collection
Focus group
discussions with
FFs and farmers
Data analysis

The actions in the pre-intervention and post-intervention phases were one-time

actions. However, the actions in the action research intervention period were cyclical and

ongoing between October 2011 and September 2012.
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Setting up the Research

At the time of the research, | served as a subject expert on community
organization for the Strategic Pilot on Climate Change Adaptation (SPACC) project. |
continued in that capacity until the end of the project. | was responsible for the design
and coordination of strategies for building Community Based Institutions (CBIs) in the
project. Additionally, | provided technical assistance on usage of non-formal education
methods and experiential learning processes in farmer trainings. This involved facilitating
training of trainers (ToTs) for Partner Non-Governmental Organization (PNGO) staff,
working with them to demystify technical information, and designing and developing
various materials and models for use in farmer trainings.

From 2003 to 2010, | had been associated with the same set of PNGOs on the
Andhra Pradesh Farmer Managed Groundwater Systems (APFAMGS) project. On that
project, | coordinated efforts to provide technical assistance to project staff in
incorporating participatory approaches and experiential learning processes to increase
farmer participation. Also, | played a key role in the design of the Farmer Water Schools
(FWS)—an extended, participatory and experiential training for farmers in groundwater
management. My long association with these farmer training project stakeholders,
familiarity with the project setting and knowledge of the Telugu language encouraged me
to use the SPACC project as the field site for my dissertation research.

After my return to Hyderabad in June 2011, I had separate informal initial
conversations with the SPACC Project Manager and the Executive Director of BIRDS,
the lead implementing NGO, to share my dissertation interests and seek their support. My

association with both individuals began in the APFAMGS project. Both valued non-
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formal education (NFE) and acknowledged the role that NFE played in demystifying the
technical content in Farmer Water Schools. They expressed their support and advised me
to coordinate directly with the partner NGOs that | would choose for my dissertation
research rather than seek formal approval from the project. Following their advice, | held
informal discussions with executive directors of the partner NGOs of the SPACC project
to identify sites for my dissertation research.

| also shared the objectives and goals of the dissertation research with a former
colleague®?, who at that time was a Project Officer on the SPACC project. He expressed
interest in participating in the dissertation action research process (data collection and
analysis) as he believed that it would contribute to his work on the project and also enrich
his knowledge of NFE. He became a valuable co-researcher for the study. Together, we
formed our own “researcher” community of practice, wherein we collectively discussed
the data collection process, gave feedback on FFs’ reports, assisted them in capacity
building, and reflected on our experiences. As Project Officer, this co-researcher—
provided technical assistance to field facilitators on NFE. He was in regular contact with
field officers and field facilitators. As such, he had an excellent grasp of the field and
FFs’ needs and concerns. On the other hand, in my position, | provided technical advice
to the project on institutional and capacity building strategies. Given our roles, my co-
researcher’s interest and assistance was an invaluable support in carrying out the action
research.

In the next section, | describe the sample selection, which includes a discussion
on rationale for choosing the field units and description of the study participants—FFs

and farmers.

12 Sjvaprasad Seela
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Sample Selection

I chose two specific NGOs for my dissertation research because | had good
rapport with the Executive Directors of both organizations in the past, and they had, over
time, demonstrated openness to the introduction of innovations in their organizations.
Both directors recognized the importance of NFE training in building staff and
institutional capacities. I held informal conversations with them to share my dissertation
research objectives. Both were supportive of my research interests and encouraged me to
pursue my dissertation research with their field unit teams*® and farmer participants.
Also, | had a good working relationship with field officers of the two field units chosen
as research sites. Both are former staff of the APFAMGS project and worked as NFE
facilitators in that project. Both recognized the value of NFE inputs in improving
interactions between farmers and field facilitators.

The two field units | chose for the research were in adjoining districts. Both were
located in the Rayalaseema®* region of Andhra Pradesh. It took more than 10 hours of
travel from Hyderabad to the field offices of either of these field units and over 6 hours to
commute between the two field offices. Though the two field offices were located in
adjacent districts where the spoken language is Telugu, the dialects were distinct. While a
typical Rayalaseema dialect is used at one place, the Telugu spoken in the other is
influenced by its proximity to Karnataka State, where Kannada is the vernacular

language.

3 Both NGOs implement projects other than SPACC. Staff of the NGO implementing the SPACC project
is called the field unit team. A Field Officer leads the field unit.
14 Characterized by hard rock terrain and semi-arid conditions
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| made initial visits to the Field Units in 2011 in the months of August (24™ and
25™), September (13" to 16™), and in October (14™). My co-researcher joined me during
these visits. During the visits, | met with the Executive Directors of the two PNGOs and
Field Officers and shared the objectives of my research. Following this, all of us met with
the Field Facilitators, where | shared the objectives and goals of my research with them,
clarified the principles of informed consent and anonymity, and right to withdraw from
the study and requested their participation in the research. FFs felt that participation in
the research would enhance their capacities. Later we discussed the characteristics of
CCAC members (farmers). | stressed the importance of selecting participants
representing a range of different types of CCAC members and choosing both female and
male members for the study. For the purpose of the baseline, I interviewed four FFs from
each field unit (eight in all) and seven farmer CCAC members (four from one field unit
and three from the other field unit).

Each field unit was to have five FFs and a Field Officer. Of the five FFs, one was
to be a Professional Land and Water Management (P-LWM) facilitator, one a
Professional Non-Formal Education (P-NFE) facilitator, and the remaining three Village
Coordinators (VCs). However, there were only four FFs in both the field units when the
baseline data was collected. Both field units hired the fifth FF a month or two after the
study began (September in the case of Field Unit 1; and November in Field Unit 2). Thus,
| interviewed only four FFs in each of the field units for the baseline. In Field Unit 1, one
P-LWM, one P-NFE facilitator, and two VCs were present.

e The P-LWM was a fresh graduate and had just completed his course work. As

part of the course work he had worked for six months with farmers. He had no
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other work experience. The P-LWM left for another job™ in February 2012
and he was replaced by an agriculture graduate in March 2012,

e The P- NFE was a graduate with 20 years of experience. He had worked as a
village coordinator in the previous project with the same NGO and therefore
had good knowledge of the groundwater management concepts and good
rapport with farmers of the area.

e Of the two Village Coordinators, one was female. The female VC had a post
graduate degree in social science. She had over five years of experience
working with rural communities, primarily mobilizing women and out-of-
school girls.

e The other Village Coordinator was a male with six years of experience. He
had also worked as VVC in the previous project with the same NGO and
therefore had good knowledge of the groundwater management concepts and
good rapport with farmers of the area.

e The third VC, a male, was recruited in September 2011 and so was not
interviewed during baseline. He had a post graduate degree in sciences. He
had 16 years of work experience on community watershed management issues
and one year of work experience in the previous project.

In Field Unit 2, one Professional Land and Water Management (P-LWM)

facilitator and three Village Coordinators (VCs) were present when the baseline data was

collected.

15 Agriculture graduates have good job prospects since the state government recruits them in large numbers.
The number of students graduating each year is less than the number available jobs.
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The P-LWM was a fresh graduate and had just completed his course work. As
part of the course work he had worked for six months with farmers. He had no
other work experience. The P-LWM left for another job in May 2012. The
field unit recruited another agriculture graduate immediately.

Of the three VCs, one was female. The female VC had a post graduate degree
in social work. She had one year of experience of working with rural
communities. The female VC left for a better opportunity in May 2012. The
field unit recruited a male VC, who was a graduate with four years’ work
experience in the private sector and unrelated to the current project. Of the
remaining two male VCs, one had six years of experience and the other had 8
years of experience. Both of them worked as VCs in the previous project with
the same NGO and therefore had good knowledge of the groundwater
management concepts and good rapport with farmers of the area.

The P-NFE, a male, was recruited in November 2011 and so was not
interviewed during baseline. He had a post graduate degree in sociology and
19 years of experience working with farmers on groundwater management
issues. He worked as VC in the previous project for six years and therefore

had good knowledge of the groundwater management concepts.

In all, five FFs—three in Field Unit 1 and two in Field Unit 2—continued from

the beginning till the end of the study and five new FFs—two in Field Unit 1 and three in
Field Unit 2—were recruited by the two field units at different points after the study
began. Those FFs joining the study along the way were quickly integrated into the action

research activities.
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Of the four farmers interviewed in Field Unit 1 for the baseline, one was a female
and three were male. All of them had studied up to grade 10, and one male farmer was a
college graduate. Also, all of them were members of the Hydrological Unit Network
(HUN), the apex farmer institution at the Hydrological Unit level. All of them cultivated
groundnuts.

e The female farmer had two acres of land and was thus considered a

“marginal” farmer. She cultivated groundnuts and finger millet.

e Two of the male farmers had three acres of land and the college graduate had
three and a half acres of land, thus making them “small” farmers. Aside from
cultivating groundnuts:

o One of the male farmers with three acres of land cultivated red gram and
beans;

o The other farmer with three acres of land cultivated tomato, beans,
cauliflower, and carrots; and

o The college graduate also cultivated tomatoes. Tomato was the main
vegetable crop grown in that area.

Two additional farmers joined the focus group discussions conducted in the post-
intervention phase. Of these, one was a male farmer and another was a female farmer.
Both were small farmers with landholdings of five acres. Besides tomatoes, the male
farmer cultivated leafy vegetables and the female farmer cultivated paddy and sugarcane.
In terms of education, the female farmer studied up to grade 10 and the male farmer

studied up to grade 12. Both were members of the local CCAC.
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Of the three farmers interviewed in Field Unit 2 for the baseline, one was a female
and two were males. They were all members of the Hydrological Unit Network.

e The female farmer had studied up to grade 10 and had seven acres of land.

She cultivated cotton, sunflower, and bajra. Additionally, she cultivated paddy
on a small part of her farm for domestic consumption.

e The two male farmers had completed grade 12 and had four and five acres of
land, respectively. Considering the size of their landholdings, both of them
were small farmers. They cultivated cotton and sunflowers. One of the two
also cultivated paddy on a small part of his farm, mostly for domestic
consumption.

Four additional farmers joined the focus group discussions conducted in the post-
intervention phase. Of these, two were male farmers and two were female. The two male
farmers had landholdings of eight and 12 acres, while the female farmers had
landholdings of 10 and 15 acres. They cultivated sunflowers, aside from paddy and
cotton. In terms of education, one female and two male farmers studied up to grade 10
and another female farmer studied up to grade 5. All were members of the CCAC.

The action research was a natural extension of the everyday activities that the
research participants and researchers were engaged in through the SPACC project
(Stringer, 2007). The research participants (FFs) and the researchers (my co-researcher
and I) were SPACC project employees. Apart from that, issues that this dissertation
research addressed were within the project domain. Despite the tacit support of the

project management and the two PNGOs, we made conscious efforts to ensure that the
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action research fit within the structural arrangements™® of the SPACC project. The
research inputs, especially capacity building inputs like trainings provided to field
facilitators and farmers, were synchronized with project activities and outputs.
Additionally, as project employees, field facilitators and | had full-time commitments
towards our respective jobs. Therefore, face-to-face interactions with the research
participants, i.e. field facilitators and CCAC members, had to take place simultaneously
alongside the project activities.

| shared the purpose of the study and elaborated the voluntary aspect of
participation in the study with each of the research participants. I then shared with them
the informed consent form and clarified their questions. I also shared with the research
participants the norms of confidentiality and that | would mask their identities. |
explained that | would be using excerpts from their individual interviews, collective
reports (in case of FFs), and focus group discussions to support my findings and
conclusions. Further, I inquired if they needed any clarifications (Guillemin & Gillam,
2004). Despite making clear that participation was voluntary and that they were free to
withdraw at any point of time, once recruited, research participants might sometimes feel
obliged to participate in the study. To address this “potential power imbalance between
the researcher and the participants” (Etherington, 2007, p. 614), | reiterated the
‘voluntary’ aspect to the research participants in various interactions and during the
progress of the study. I made conscious efforts to win the confidence of field facilitators
and CCAC members by being transparent, discussing principles of mutual respect, trust,
and keeping things simple and plain (Rossman & Rallis, 2003). After this, | requested

that they sign the informed consent form to give their consent to participate in the study.

16 SPACC project structural arrangements are discussed in depth in the Chapter 1: ‘Introduction’.
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Both the FFs and farmers evinced interest in participating in the research as they felt that
the research would address important concerns in the field. | have accordingly masked

the participants’ identities in the study.

Research Methods and Data Collection

| used multiple and humanistic methods to generate data for this research
(Rossman & Rallis, 2003). The methods included observing trainings and CCAC
meetings, conducting individual interviews with field facilitators and CCAC members
(farmers), documenting the outputs of reflection sessions with field facilitators, observing
CCAC capacity building activities, recording CCAC capacity building activities,
maintaining a journal on the process and observations in the field, requesting field
facilitators to maintain and share their journals for the purposes of the research, and
conducting focus group discussions with CCAC members and field facilitators on their
interactions in CCAC capacity building activities. My co-researcher and | collected these

data between August 2011 and October 2012.

Baseline
Baseline activities were carried out to learn more about how FFs and farmers
communicated and worked together and to better understand their current communication
practices and identify strategies to improve them. The methods | used to collect this
information included: (1) my own visits to the two field unit sites, (2) my interviews
with FFs and farmers, (3) and a reflection exercise with the eight FFs participating in the

study.
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My visits to the two field units: I made initial visits to the two field units in 2011
on August24 and 25, September 13 to 16, and October 14. My co-researcher joined me
during these visits. During these initial meetings, the objectives of the research were
clarified with NGO senior management and with the field facilitators chosen to
participate in the study. In sharing the objectives and goals of my research, I clarified the
principles of informed consent and anonymity, and the right to withdraw from the study
as | requested their participation in the research. The FFs felt that participation in the
research would enhance their capacities. Also, | visited SPACC project village sites and
interacted with CCAC members individually and in small groups, and participated in
farmer meetings to develop a better understanding of how FFs and farmers
communicated and worked together.

Interviews with field facilitators and farmers: | interviewed four FFs from each
field unit (eight in all) and seven CCAC members (four from one field unit and three
from the other field unit) for the baseline. The interview questions for the FFs focused on
their interactions with farmer participants in various farmer capacity building activities.
The interviews were structured more as a conversation than as a question-answer format.
Our conversations with the field facilitators were guided by the following questions:

e What farmer capacity building activities are you currently implementing with
farmers?

e What is your goal in working with farmers?

e What are exciting moments in interactions with farmer participants? Elaborate.

e What challenges and frustrations do you encounter in farmer trainings? Elaborate.

e How do you know that a particular training session or interaction was effective?
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e What should be the criteria to evaluate the effectiveness of a training session or
interaction?
e What do you learn from facilitating a training session with farmers?
e What challenges do you encounter in changing or improving farmer practices?
e What do farmers contribute to a training session?
e How can we improve CCAC members’ participation in training workshops?
We recorded interviews with the seven CCAC members/farmers. The interview
questions for CCAC members focused on their interactions with field facilitators while
participating in various farmer capacity building activities. The interviews were
structured more as a conversation than a question-answer format. The following
questions were used in my conversations with the CCAC members:
e On what topics/issues are field facilitators interacting with you?
e How are those inputs useful to you?
e What do you like about your interactions with field facilitators? Elaborate.
e What is your feeling after interacting with field facilitators? Elaborate.
e What opportunities do you have to contribute your knowledge and experiences in
training or during interactions with field facilitators?
e What suggestions do you have to improve farmers’ (CCAC members’)
participation in trainings or during interactions with field facilitators?
We interviewed the CCAC members either at or near their homes or in their
fields, and in some instances we interviewed in the field unit offices or at farmer training

venues. We interviewed the FFs of the two field units in their field unit offices. Thus, we
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were present in their (research participants’) “natural settings” and had the opportunity to
triangulate the information using multiple sources (Rossman & Rallis, 2003, p. 69).

All discussions with the research participants were in Telugu, interspersed with
English words that are commonly used in daily conversations. | used a digital voice
recorder to record individual interviews with field facilitators and CCAC members. The
first interview with each participant lasted about thirty minutes. In the individual
interviews both with FFs and CCAC members, it took time for the participants to open
up. Initially, their answers were brief and participants tried to convey to me that
everything was going well. The first challenge was to break the ice and overcome the
participants’ defensiveness. As Kellehear points out, I wondered if this was a polite
interrogation (Guillemin & Gillam, 2004, p. 271). As it was an open-ended interview, |
had to constantly ‘think on my feet’. It was a challenging experience. However, as the
interview progressed, the participants became comfortable and the stories unfolded
(Riessman, 1991). As my co-researcher and | listened to those difficult scenarios on the
tapes, in order to transcribe the interviews and draft the case studies, we could sense the
defensiveness of the participants and efforts of the interviewer to overcome those
situations. It was a fascinating experience. Gould rightly describes interviewing as “a
gutsy human enterprise, not the work of robots programmed to collect information”
(Riessman, 1991, p. 233).

| did not experience particular challenges when interviewing women. Like other
participants, they appeared to be comfortable after the initial hesitation. This was possibly
because all the female participants were either field facilitators or CCAC members and

they felt comfortable speaking to me as | was a project employee. It appeared to me that
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female CCAC members felt privileged to have been selected as study participants. Aside
from this, | believe that female participants felt comfortable to share their views as there
were no male members from the community present during the interviews. Usually
women in rural India feel inhibited to share their views and experiences before menfolk
outside their homes for the fear of being ridiculed by them.

Reflection exercise with FFs: In addition to these interviews with FFs, and in
preparation for designing the participatory action research that the FFs and | would do
together, | facilitated reflection exercises in September and October 2011 with field
facilitators in both field units. I focused the discussions on how FFs planned CCAC
capacity building activities; what methods and tools they used to facilitate discussions in
those trainings; how they evaluated the training outcomes; how they identified successes,
challenges, and learning; and how they documented training outcomes.

During the reflection exercises in both locations, FFs acknowledged the
importance of systematic planning, observing interactions with farmers, reflecting on the
interactions with farmers, and documenting the learning®’ from facilitating CCAC
capacity building activities (trainings and meetings™®). However, the discussions revealed
that FFs did not engage in collective planning for individual trainings. Aside from that,

developing a training plan for each training was not a regular practice prior to the action

17 Prior to the action research intervention, FFs did not engage in collective reflection following the
implementation of a farmer training. Learning identified by FFs in collective reflection could include: were
the training methods effective in delivering the training content and improving farmer participation? Did
the farmer participants find the materials useful? What changes need to be made in the training plan for
effective implementation of the subsequent trainings?

'8 Farmer trainings are specific activities designed to build capacities of farmers. Farmer meetings are
scheduled periodically, once a quarter for the Hydrological Unit-level CCAC. FFs usually participate in the
farmer meetings to assist the HU-CCAC President and Secretary in conducting the meeting. Also, they may
participate to observe the proceedings. Additionally, they may on some occasions use the meetings to
facilitate a discussion on a particular topic, for example roles and responsibilities of CCAC members,
selection of Farmer Climate School (FCS) participants and pilot farmers, selection criteria for establishing
PCM stations, etc.
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research intervention. Similar to the development of training plans, practices related to
reflection were restricted to major trainings. Here too, the focus was on logistics, farmer
attendance, and overall conduct of the program. Aside from this, report writing_seemed to
have been restricted to documenting major farmer trainings. It appeared that
documentation of such trainings was done largely for submission of reports to project
management.

FFs in the project field units under study participated in monthly review and
planning meetings where they collectively developed monthly action plans. However,
this planning, according to FFs’ comments at baseline, appeared to be largely logistical.
They laid out the plan for the current month in a table format indicating date, place,
activity, and person responsible. After returning from a farmer meeting or training, field
facilitators recorded their travel in the ‘movement register’. The register contains space to
record date, departure time, person name, village visited, arrival time, and remarks. FFs
reported that they used the ‘remarks’ column primarily to record reasons for their
inability to reach the field site, such as transportation problems, or weather conditions.
There was no standard practice in place to share issues or concerns, collectively reflect on
the particular experience, identify learning, strategize, and plan for follow-up.

Accordingly, I worked with FFs to develop new activities (the “action” or
intervention), which included a planning format, a reporting format, and an observation
checklist that they used to plan, observe, reflect on and document their work—meetings
and trainings—with CCAC members. FFs agreed to use these formats to document their
observations and reflections on the outcomes of their future participation in CCAC

capacity building activities. Therefore, the main “action” that we researched in this study
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was the addition of a new mechanism for FFs to collectively plan, observe, reflect, and
document their interactions during training and meetings with CCAC members. The
mechanism was called the Field Facilitators’ Planning Format (See Appendix B) and
Field Facilitators’ Reporting Format (See Appendix C), and a new mechanism
(Observation Checklist) for FFs to observe their peers facilitating meetings and trainings
with CCAC members (See Appendix D).

In short, the goal of the collective practices was to improve project success by
helping facilitators to engage in a community of practice to improve the effectiveness of
capacity building activities with farmers. The goal of the research was to see whether
FFs actually used these collective practices; how farmers viewed their ownership in the
project before and after the FFs used the collective practices; how FFs felt about their
work together after FFs used the collective practices; and what other factors (in the views
of FFs and farmers) influenced their communications and work together. In the section
below, I provide more detail about the action research intervention to build collective

practices and a community of practice among FFs.

Action Research Intervention
The purposes of the action research intervention were three-fold: (1) help FFs
cultivate new collective practices, (2) to help FFs implement farmer trainings to build
farmers’ ownership of groundwater management and weather monitoring, and (3) to
generate data on FFs’ and farmers’ perceptions on how they communicated with each

other and worked together. The activities in the action research intervention included: (1)
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FFs’ collective practices', (2) technical assistance to FFs, (3) farmer trainings, (4) my
co-researcher’s and my visits to the two research sites, (5) audio recordings of CCAC
trainings and capacity-building activities, and (6) CCAC members’ feedback.

FEs’ Collective Practices

| used the communities of practice framework as the organizing theory for the
intervention that the field facilitators implemented as part of the action research. In the
project setting, field facilitators formed a community of practice—sharing resources,
experiences, learning, and strategies. FFs’ collective practices included: collective
planning, peer observations of facilitation, collective reflections, and documenting farmer
trainings or meetings. The specifics of these practices were:

Collective planning: FFs engaged in collective planning prior to each farmer
capacity building activity. Collective planning included discussion of training objectives,
roles and responsibilities, and logistics (date, time, venue, and transportation for
example). The discussions also involved reflecting on previous capacity building
activities with the CCAC members to develop a plan that ensured continuity between the
trainings. This involved reviewing the previous training report to discuss issues that
needed to be addressed from the previous training and identifying strategies for effective
implementation of the current training. The discussion output, a training plan, was
documented using the FFs’ planning format.

Peer observations of facilitation: During farmer training activities, FFs used an
observation checklist to record their observations on the facilitation of their peers.

Various indicators on training arrangements, facilitation in the training, and participation

19 Collective practices included collective planning, peer-to-peer observation and feedback on facilitation,
reflecting on farmer trainings, and documenting farmer trainings
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of farmer participants were listed in the observation checklist. Performance or
achievement of each indicator was evaluated qualitatively using: ‘none’, ‘need to
improve’, ‘fair’, ‘good’, and ‘excellent’. For example: against the indicator ‘facilitator
encourages farmers to ask questions’, an observer can mark either ‘none’, ‘need to
improve’, ‘fair’, ‘good’, and ‘excellent’, depending on whether the facilitator encouraged
farmer participants to ask questions in the training.

Initially, a relatively more experienced FF acted as an observer as other FFs
facilitated. The FFs switched responsibilities, of facilitation and observing, between
trainings. Eventually, all FFs had an opportunity to observe. Aside from recording his/her
observations, the observer also recorded suggestions on how to improve the facilitation
on the reverse side of the observation checklist. After the completion of the training,
these observations and suggestions were used to provide feedback to particular
individuals during the team’s reflection on the training. In addition, FFs used
observations and suggestions to identify methods for improving facilitation skills and
strategies to make trainings more effective.

Collective reflection on the training/meeting (including development of a
follow-up action plan): A day or two after the implementation of a farmer training
activity, the five-person team of FFs in each field unit collectively reflected on the
specifics of the training, such as farmer attendance, farmer participation, facilitation
methods, materials used, logistics, achievement of objectives, issues that emerged during
the training, and strategies to address those issues. The discussion primarily focused on
‘what went well’, ‘how to improve’, and ‘what follow-up was necessary’. Following this,

FFs developed a follow-up action plan.
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Documenting farmer trainings or meetings: Following the group reflection on
the training or meeting, the team documented the training or meeting using a reporting
format that recorded the achievements and team’s reflections. The reports were drafted in
Telugu. The contents included: place, date, objectives, activities planned and roles,
materials used, observation checklist, objectives achieved, issues that needed to be
addressed, learning, follow-up plan and strategy. FFs referred to the training or meeting
report when planning subsequent farmer trainings and meetings. Thus, this served as a
future reference and helped FFs to reflect on past activities when planning subsequent
activities.

For purposes of this research, these processes were construed as collective
practices that FFs used in their interactions with farmers.

The intervention that | developed with the FFs was based on their current
practices. Thus, the intervention represented an “evolution” to their current practices. The
intervention was a natural extension of the everyday activities that the FFs and we
(researchers) were engaged in through the SPACC project (Stringer, 2007). FFs used
planning-observing-reflecting-documenting to improve their work and interactions with
farmers. We introduced these collective practices to assist the FFs in their efforts to build
institutional capacities of CCACs for climate change preparedness. Thus, the collective
practices “combined familiarity and excitement” for FFs in their efforts to build
institutional capacities of CCACs for climate change preparedness.

| emphasized to the FFs that they were not obliged to use the action research
format. | shared with them that my goal as a researcher was to study the impact of

collective practices on how FFs and farmers communicated and worked with each other. |
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reiterated the ‘voluntary’ aspect of participation to the research participants in various
interactions during the progress of the research. They volunteered to participate in the
action research as they believed that the collective practices would help their interactions
with CCAC members and improve the participation of CCAC members in farmer
trainings and meetings. However, given the support of the Executive Directors and Field
Officers of the two field units for the study, | understand that the FFs may have felt
obliged to participate in the action research. | kept participation of individual FFs in the
study open ended by not specifying roles and responsibilities of individual FFs in the
implementation of the study. Therefore, levels of participation of individual FFs varied,
as some took on more responsibility than others. As | could not be regularly present as
FFs went about their collective practices, | did not collect data on levels of participation
in their collective practices. | had to rely on my observations when I could be present, and
those of my co—researcher when he was present, and on individual FF self-reports.

| asked the field facilitators to engage in collective planning exercises that
included discussion of training objectives, roles and responsibilities, and logistics (date,
time, venue, and transportation for example) prior to a farmer training or meeting. During
farmer training activities, FFs used an observation checklist to record their observations
on the facilitation of their peers. Aside from recording his/her observations, the observer
also recorded suggestions on how to improve the facilitation. After the completion of the
training, these observations and suggestions were used to provide feedback to particular
individuals during the team’s reflection on the training.

After the conclusion of a training or CCAC meeting, FFs collectively reflected on

specifics of the training, such as farmer attendance, farmer participation, facilitation
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methods, peer observations, materials used, logistics, achievement of objectives, issues
that emerged during the training, and strategies to address the issues. The discussion
primarily focused on ‘what went well’, ‘how to improve’, and ‘what follow up should be
done’. This also involved reflecting on previous capacity building activities with the
CCAC members to develop a plan that ensured continuity between the trainings, so that
uncovered issues from the previous training could be covered in the planning of the next
training. FFs could also have had one-on-one conversations with their colleagues to plan
and reflect on the individual tasks assigned to them. For example, two FFs could be
discussing strategies to engage farmers on a particular topic or use the observation
checkilist to discuss ways of improving their facilitation skills and strategies to make
trainings more effective. We did not establish norms for participation or the amount of
effort individual members needed to put in for their participation. Individuals participated
in the practice based on their abilities and interest.

Following the collective reflections, FFs documented the planning and reflection
outcomes. Thus, planning-observing-reflecting-documenting was integrated in the FFs’
ongoing work, and the fact that they did such planning and reflection together was
intended to help them build a community of practice. Also, these set of practices created
a “collective rhythm” for FFs in their regular work. All the FFs in each of the two teams
were by default members of their community of practice. The introduction of collective
planning-observing-reflecting-documenting activities merely streamlined their current
actions for effective outcomes.

Thus, the intervention being tested in the action research was collective self-

inquiry undertaken by field facilitators to reflect on their current practices, identify ways
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to improve their practices, implement or experiment with new practices, gather data
through peer observation, evaluate their actions and identify next steps. Thus, the
planning-observing-reflecting-reporting-planning process facilitated “dialogue amongst
the insiders”.

A supportive work environment was critical to initiate and sustain FFs’ collective
practices. FOs provided invaluable support in initiating FFs’ collective practices and
encouraging them to continue to engage in collective planning, observing, reflecting, and
documenting of farmer trainings. Also, they played a mentoring role with FFs to sustain
the collective practices by participating in planning and reflection discussions, reviewing
reports and giving feedback. Thus, the FO in each field unit played a significant role in
the implementation of the action research implementation. FOs’ support for the action
research intervention could have made it obligatory for the FFs to participate in the
community of practice and thereby undermined the voluntary aspect of participation.
Also, it could have introduced a bias in the data in support of the collective practices.

Technical assistance to FFs

| started to receive reports on various CCAC capacity building activities
facilitated at the field units at the end of September 2011. Initially, the FFs at one field
unit kept individual journals of their daily field visits while the FFs at the other field unit
drafted collective reports of their team’s farmer training activities. In reviewing the
individual journals and training reports in early October 2011, | found that the individual
journals maintained by the FFs were sketchy and had several mistakes. On the other
hand, the collective reports provided more in-depth accounts of the farmer training

activity and captured the team’s reflections effectively. From discussions with FFs and
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field officers, we found that the FFs keeping individual journals were not discussing their
field visit experiences and learning with their colleagues.

The field officers, FFs, my co-researcher and | felt that it would be more helpful
for the FFs, as well as for the study, if they collectively reflected on their farmer training
activities and used the output of their collective reflection exercise to draft the training
report. This meant that the FFs in each team had to engage in collective planning, assign
specific roles and responsibilities for the training activities, share feedback on each
other’s facilitation, collectively reflect on the outputs and outcomes of the field visit,
discuss challenges, identify strategies and develop follow-up action plans. All of us felt
that these collective practices, apart from facilitating group learning, could also lead to
improved teamwork among the FFs within each field unit. Thus, the FFs engaged in the
collective practices from October 2011 onwards.

Between October 2011 and September 2012, | received nine reports from one
field unit and ten reports from the second field unit on various CCAC capacity building
activities implemented by these teams. The addition of new FFs and staff turnover in both
the field units did not affect the submission of reports. Also, my co-researcher and | did
not notice any challenges in continuity of collective practices amongst FFs in the two
teams. This was largely because the long-serving staff continued for the entire duration of
the study in the two field units, the field officers supported the continuity of FFs’
collective practices, and new staff were thoroughly oriented to the action research
activities by senior FFs and FOs and quickly integrated into the action research process.

The FFs’ new reports helped us (researchers) identify FFs’ training needs and

assisted us to develop follow up assistance plans for FFs. Our (researchers) feedback to
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FFs focused on ways of improving FFs’ planning, facilitation, report writing, and
documentation skills. Further, this process (review and feedback) helped us (in our roles
in the project) to develop specific strategies and capacity building plans to assist FFs.

Farmer Trainings

Between September 2011 and October 2012 FFs implemented various training
activities to build the institutional strength of CCACs, increase their awareness of the
concepts of climate change and variability, and the need to adapt to climate variability.
Following are brief descriptions of these activities.

Vision building workshop: Reflecting on the baseline findings that ‘farmers’
interest in data collection was declining’ and ‘farmer institutions were observed as being
passive in addressing maintenance issues of data collection equipment and deepening of
wells in their hydrological units’, my co-researcher and I brainstormed ways to increase
farmer ownership and strengthen farmer institutions. We felt that an appreciative inquiry
process could be used to develop a vision and action plan for HU-CCACs. When we
shared this with the Field Officers and FFs, they too felt that doing a vision building
exercise with the CCACs and developing an action plan based on the vision could
reinvigorate the CCACs, improve their ownership of groundwater management activities,
and increase awareness on the need to adapt to climate change and variability. We
conducted a training of trainers (ToT) workshop in October 2011for the FFs, which
included FFs of other field units, on facilitating the vision building exercise with CCACs.
Two FFs from all the nine field units were covered in the ToT. This was followed up by a
ToT in November 2011for the remaining FFs, which was facilitated by the previously

trained FFs. Following this, the FFs facilitated vision building exercise workshops for
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habitation-level CCAC members (farmers). Three workshops were organized in
November and December 2011 at each field unit to cover all habitation-level CCACs in
the particular field unit. Participating in the one-day workshop, CCAC members first
reflected on the good practices in groundwater management and identified learning and
areas in need of improvement. Further, they discussed the importance of community-
based climate monitoring and developed a vision for their CCAC. Using the vision they
developed an action plan for the ensuing year, 2012. Later, the HU-CCAC members
discussed the outputs of this exercise to develop a vision building document and action
plan at the hydrological unit level. My co-researcher assisted the FFs in planning of the
first round vision building exercise workshops (in November 2011), observed the conduct
of the workshop, shared his observations with the FFs, and facilitated reflection exercises
for the FFs to identify ‘what went well’ and ‘how to improve’. He again visited the field
units in the third round of workshops (in December 2011) to observe the organization and
facilitation of these workshops.

Orientation on CCAC office bearers’ roles and responsibilities: From the FFs’
reports and our (mine and my co-researcher’s) observations during visits to field sites in
November and December 2011, we noticed that the roles and responsibilities of the
CCAC office bearers were generic. We and the FFs felt that aligning roles and
responsibilities of the CCAC office bearers with the vision and activities of the CCAC
would ensure accountability of the CCAC office bearers and improve the functioning of
the CCACs. Accordingly, we revised the roles and responsibilities of CCAC office
bearers. FFs used the revised roles and responsibilities to orient CCAC members to

improve their awareness in March and April 2012.
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CCAC sub-committees: The office bearers of the HU-level CCACs met once
every quarter to review progress and to plan for the next quarter. Decisions reached in the
meeting and action plans developed were followed up by the office bearers. On our (mine
and my co-researcher’s) visit to women’s’ Self Help Groups (SHGs) in another project,
we learned about the usefulness of the sub-committees in following up on decisions made
at the organization level and in day-to-day monitoring of key activities. We shared our
observations and learning with the FFs and requested them to discuss the usefulness of
sub-committees with CCAC members. Following the positive response of the CCAC
members, FFs worked with the HU-CCAC to form sub-committees in May and June
2012. Each sub-committee had three or more members drawn from the executive
members of the HU-CCAC.

Other project interventions: Other project interventions that were implemented
alongside the above trainings included: Participatory Climate Monitoring (PCM),
Sustainable Land and Water Management (SLWM) pilots, and Farmers Climate Schools
(FCS). These interventions were initiated in June 2012 and continued beyond the
duration of the study.

PCM stations were constructed in May 2012 and data collection was initiated in
the two field units in June 2012. It involved monitoring of daily weather parameters by
local communities. This involved identifying sites for establishing climate monitoring
system, selecting and training data collection volunteers, data collection, and
dissemination of data. The objective was to build capacity of local communities to collect
weather data and to discuss the dynamics of local weather and how it was impacting their

current agricultural practices. SLWM pilots were initiated in Field Unit 1 in July 2012.
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They included identifying locally relevant crop adaptation options and setting up crop-
based pilots, monitoring them and assessing the performance of the pilots in terms of
productivity and coping with climate variability. FCS was initiated in July 2012 in both
field units. It was a year-long school coinciding with the hydrological year, June through
May, and continues through different cropping seasons. Each FCS cycle had 12 sessions
and participants met each month. Twenty-five to thirty farmer participants participated in
a FCS. The same set of participants met in each FCS session. All the study participants
participated in the FCS and FFs facilitated the FCS sessions. FCS demystified the
concepts of climate change and variability, increase farmers’ awareness on successful
adaptation measures, and assisted farmers to make informed decisions to cope with
climate change/variability.

Visits to the two field units

In the initial months of the action research (between September and December
2011), either my co-researcher or | visited the two field units monthly to observe
interactions between FFs and farmers in farmer trainings, to provide onsite technical
assistance to FFs in designing CCAC capacity building activities, participate in FFs’
collective reflections, and to identify FFs’ capacity building needs. Also, we interacted
with CCAC members during our field visits. In order to develop a better perspective on
the broad themes emerging from interviews, observations, and FFs’ reports, I visited
SPACC project village sites that were not within the geographic area of my research and
interacted with FFs and CCAC members in those sites. In 2012, we visited the two field

unit sites in September and October to collect post-intervention data.
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During our field visits, my colleague/co-researcher and | discussed the study
participants in our spare time and during our morning and evening walks. We reflected
on our observations and experiences in the field. “Learning to trust the process” and
“learning by doing” are the two principles that guided me through the data collection
process in the field (Rossman & Rallis, 2003, p. 25). My co-researcher and | kept notes in
which we jotted down our observations and reflections. We also reviewed and discussed
the field notes that | maintained. Keeping the notes of our discussions and reflections was
very helpful in reviewing and reflecting on the insights emerging from the study.

Audio recordings of CCAC trainings

Each CCAC training lasted between two to three hours. In all, FFs in each field
unit conducted three vision-building trainings to cover all the habitation-level CCACs in
the particular field unit. My co-researcher audio recorded the first and third workshops in
both field units, as I could not be present. My co-researcher and | planned to use the
recordings to review the impact of FFs’ collective practices on their communication with
farmers. The farmer interactions in these workshops were mostly in small groups. The
recording captured participants’ voices from multiple groups and, as a result, there were
frequent voice overlaps. As there was no voice clarity, we found it difficult to identify
audio recordings of particular interactions that could be used for the purposes of the
research.

CCAC members’ feedback

FFs decided that it is important to seek farmer participants’ feedback to develop a
better understanding of the effectiveness of the CCACs institutional capacity building

activities on farmers’ practices. We advised them to collect feedback from the same set of
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farmer participants on the different capacity building activities. Along with the farmers
interviewed for the baseline, they also sought feedback from a few additional farmers
whom we later included in the post-intervention focus group discussions. The FFs
reported that these farmers were regular attendees and were usually more forthcoming in
sharing their views and experiences in farmer trainings and meetings. The FFs used a set
of simple questions to collect the feedback. These included:

e What did you think about the training?

e How was it useful to you as a CCAC member?

e What do you think about the training methods used in the training?

FFs sought the CCAC members’ feedback a few weeks after the implementation
of each CCAC capacity building activity. These conversations between the FFs and
CCAC members in the intervention helped FFs get feedback from “outsiders” or
stakeholders to improve their community of practice. The conversations between the FFs
and CCAC members were in Telugu. FFs wrote down the CCAC members’ responses.
They shared those responses with me. | decided to use this data to inform the research as
a way to acknowledge FFs as partners in the study. | was conscious that this could have
introduced bias into the data. My co-researcher and | correlated this data with analysis of
FFs’ documentation, notes from our visits to the field units, and post-intervention focus

group discussions.

Post-Intervention Data Collection
The purpose of the post-intervention activities was to learn about (1) FFs’

perceptions of their use of the collective practices and impact of the use of the practices
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on their communication and work with farmers, and (2) farmers’ perceptions on
communication and work with FFs, and ownership of groundwater management and
weather monitoring. The goal of collecting data about FFs’ and farmers’ perceptions was
to understand how and whether FFs’ collective practices had improved how FFs and
farmers communicated with each other and worked together. The post-intervention
activities included focus group discussions, conducted separately, with FFs and farmers.
Focus Group Discussions (FGDs): Doing individual interviews in the post-
intervention phase would have helped capture the change across each individual from
participation in the study. However, we decided to use focus group discussions to capture
post-intervention reflections with FFs and CCAC members/farmers. We felt that the
study participants would feel more comfortable sharing their views in small groups. As
both my co-researcher and | work in the Project Management Office, FFs and CCAC
members might find it challenging to do an individual interview with us because they
perceived us to be higher up in the hierarchy. We felt that we could lessen the power
distance when we took on the role of facilitators in a focus group discussion. We thought
that this would make participants more forthcoming in sharing their experiences and
views. Also, individual participants could contribute to the viewpoints emerging during
the discussion. In addition, there had been staff turnover in both the field units. Therefore,
we felt that FGDs would help capture the perspectives and experiences of the newer
members on various points emerging during the discussion. These members had engaged
in the collective practices for several months. Therefore, it was important to seek their
perspectives as well. I wish to acknowledge that we may have lost out valuable individual

data by relying solely on focus group discussions.
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In particular, we used the focus groups to collect data to answer the research
question of “what FFs reported about their communications and work with farmers after
the action research intervention” and “what farmers reported about their communications
and work with FFs after the action research intervention.” Thus, the questions driving
our focus group discussions focused on how FFs and farmers felt about their
communications and exchanges with each other.

| used the following questions to facilitate FGDs with field facilitators to capture
their post-intervention reflections:

e Please reflect on your experiences when facilitating CCAC capacity building

activities and share:

o Satisfying moments—what did you like about the particular training
moment?

o Moments that caused dissatisfaction/frustration—what is it that made
you feel frustrated?

o Challenges in facilitating farmer participation—sharing their
experiences and opinions; and

o Ways to improve farmer participation in trainings.

e Please discuss your practices—prior to the intervention and current

practices—and perceived outcomes of those practices.

We conducted each focus group discussion with the four FFs in each field unit in
their respective field unit offices in October 2012. Each FGD lasted for close to two
hours. | facilitated the discussions and my co-researcher kept notes of the discussion

outputs.
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Likewise, we facilitated FGDs separately with small groups of farmers, all of
whom were CCAC members. These farmers had been regular participants in the farmers’
trainings and CCAC meetings. It was difficult to gather the same farmer participants who
participated in the baseline for the focus group discussions at one place and time. So, we
conducted two separate focus group discussions in each field unit (a total of four FGDs
with farmers). Also, we decided to include the CCAC members whose feedback the FFs
had sought on various CCAC capacity building activities during the action research
phase. We felt that involving these additional CCAC members would help us correlate
with the feedback they had shared with the FFs on the CCAC capacity building activities.

In Field Unit One, we conducted one focus group discussion with four male
research participants in one of the participant’s field immediately after a farmer training.
The four male research participants said that it was convenient for them to do the focus
group discussion immediately after the training. However, the female research
participants requested us to come to their village in the evening to do the focus group
discussion adjacent to one of the women’s home. My co-researcher and | decided that it
would be convenient to do two focus group discussions, one for the male farmers
immediately after the training and another for female farmers later in the evening. Also,
we felt that female farmers may be more forthcoming in sharing their views in an all-
female discussion. The four male research participants, my co-researcher and | waited for
a few minutes after the training concluded for the remaining training participants to
disperse and the conducted the focus group discussion with four male farmers. Later in
the evening, we conducted a focus group discussion with the two female farmers in the

village adjacent to one of their homes.
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In Field Unit Two, we conducted one focus group discussion with four male
research participants at the field unit office immediately after a farmer training. The four
male research participants said that it was convenient for them to do the focus group
discussion immediately after the training and preferred to do it at the field unit office as
they wanted to attend to their personal work in the town after the focus group discussion.
The three female research participants requested that we come to the village of one of the
female participants the next morning and the other two promised to reach her home at the
appointed time. Here, too, my co-researcher and | decided that it would be convenient to
do two focus group discussions, one for the male farmers immediately after the training
and another for female farmers the following morning.

My co-researcher and I used the following questions to facilitate the FGDs with
farmers:

e In the past few months, the field facilitators conducted various trainings, such
as CCAC Vision-building trainings, and participated in CCAC meetings to
build the institutional capacity of the CCACs. Please reflect on your
participation in those trainings and meetings and elaborate:

o satisfying moments
o moments that caused dissatisfaction/frustration
o challenges to participation or sharing your experiences and views
o ways to improve farmer participation in trainings and meetings
Thus, the focus group discussions with the CCAC members were conducted either

in their fields adjacent to the training venue, or near their homes or at the field unit
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offices. Thus, we were present in their (research participants) “natural settings” (Rossman
& Rallis, 2003).

We conducted the focus group discussions with the research participants in
Telugu, interspersed with English words. My co-researcher and | took turns in facilitating
the discussions and keeping notes of the discussion outputs. We did not audio record the
focus group discussions as we were concerned about overlap of participant voices. Also,
farmer participants could become conscious in the presence of a voice recorder. We kept
notes of the key points in the discussions. Immediately after the completion of a FGD,
my co-researcher and | reviewed the notes and made necessary additions. After returning

from the visits to the field units, we translated the focus group data into English.

Data Management

My co-researcher and I listened in full to each of the baseline interviews—the
eight FFs and seven CCAC members. The data was a verbal interpretation of FFs’
experiences as farmer trainers and of farmers’ experiences participating in farmer
trainings. We then transcribed sections that we found relevant to the research questions.
Transcribing was a tedious process, requiring lots of patience and commitment. As the
researcher, transcribing the digital files provided me an opportunity to listen closely to
the recorded conversation. This process gave me more insights into what the interviewee
had shared (Lapadat & Lindsay, 1999). Also, it provided me the opportunity to catch the
nuances of the local dialect. We also reviewed FFs reports—nine from Field Unit 1 and
ten from Field Unit 2. The FFs’ reports were in Telugu. We identified and marked

relevant sections in reports for data analysis. We did the same with the FFs’ interviews
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with CCAC members to collect feedback on capacity building activities that FFs
implemented and post-intervention focus group discussions of FFs and CCAC members.

Translating the data into English was challenging. The structure of Telugu
language is different from that of English. Another issue was that respondents sometimes
left a sentence incomplete during the conversation. While translating, | had to make
conscious efforts to keep myself from inserting the unspoken words. Apart from that, |
was often caught in a dilemma as to which particular word best suited the context of the
discussion. It required a decision-making process to either choose the appropriate word or
translate the literal meaning of the word. | decided to do the literal translation and
incorporated the word, appropriate to the context, in parenthesis.

| had four audio recordings of the CCAC vision building workshops, first and
third workshops implemented in each of the two field units, recorded in the workshop
setting. The farmer interactions in these workshops were mostly in small groups. The
recording captured participants’ voices from multiple groups and, as a result, there were
frequent voice overlaps. As there was no voice clarity, we found it difficult to identify
audio recordings of particular interactions that could be used for the purposes of the
research. Therefore, we relied on the observations in our field notes from these

workshops.

Data Analysis

| categorized the written and recorded data into baseline, action research, and
post-intervention phases. Throughout the data analysis process we masked individual

participants’ identities as we had assured research participants we would do. Care was
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taken to make sure that we did not lose gender-specific information gathered in the
research process as one of our interests was to be able to study the differences in the ways
in which male and female research participants communicated with each other and with
us. Also, I engaged in reflective writing at different points of the study to document my
experiences and challenges, and organized the data collected from different research
methods. Apart from giving more insights into the topic, this exercise helped me to be
more engaged and immersed in the study (Richardson, 1994).

The baseline data included interviews with field facilitators and farmers and notes
from our visits to the two field units. My co-researcher and I first listened to the audio
recording of each interview at least two times to identify the particular minutes or bytes
which were relevant for the study. Later, we listened to the particular bytes several times
and transcribed all recorded data for closer scrutiny. Following that, we immersed
ourselves into the data by reading it several times to familiarize ourselves with the
various ‘speakers’ and the language that they used to express themselves. We then
identified the themes emerging from the FFs’ and farmers’ interviews. Also, we reviewed
our field notes of visits to the field units to triangulate data and develop a better
understanding of the baseline scenario. Following this, I used the baseline data to draft an
analytic memo on FFs’ baseline practices and FFs and farmers’ perceptions of their
interactions.

The data for action research phase was collected over a period of 12 months. FFs’
documentation of CCAC trainings and meetings were the key data during the action
research phase. The data sources included collective planning, peer observations, and

collective reflections. FFs of each field unit shared the documentation of CCAC trainings
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and meetings with us within a week after the conclusion of each farmer training or
meeting. We reviewed the FFs’ reports as and when we received them, made notes, and
followed up with the FFs on issues that needed clarity. After receiving a few reports, we
identified sub-themes emerging from the reports. Similarly, we reviewed the feedback
that the FFs collected from the CCAC members and correlated it with data emerging
from analysis of FFs’ documentation and notes from our visits to the field units.
Following this analysis, we mapped multiple sets of data that emerged from the action
research intervention to identify sub-themes. Later, we mapped these sub-themes under
broad themes and compared them with findings of the baseline scenario. Later, | applied
Wenger, Trayner, and Laat’s (2011) framework on ‘value creation in communities and
networks’ to assess the “immediate”, “potential”, “applied”, and “realized” value of FFs’
baseline and action research practices and the impact of those practices on FFs’ and
farmers’ interactions and work with each other. I then used this specific data to draft an
analytic memo.

Likewise, we analyzed the post-intervention focus group discussions with FFs and
farmers to identify sub-themes. We mapped these sub-themes under broad themes and
compared them with findings of the baseline and action research phases. Following this, |
looked for trends in participants’ responses and experiences across different phases of the
study—baseline, action research, and post-intervention. Over time, | drafted several more
analytic memos to continue to analyze the data emerging from the study. I periodically
shared the findings of my analyses with the field facilitators and sought their perspectives

on the emergent findings.
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Conclusion

By opting for an action research design that allowed for review and reflection
along the way, I deliberately left the ‘door open’ for engagement of field facilitators and
farmers as partners in the research. This helped further refine the research design and its
implementation in the field. Additionally, it provided an opportunity for the FFs to
undertake research to improve their practices and engage farmers to review the relevance
of their capacity building inputs. This led to generation of valuable data for the analysis,
study, reflection and action. Thus, the action research design was an open invitation to
the FFs to become more engaged in the research, while participating in the project.

In the remaining chapters, | present the analysis of the data generated by the
study. While the communities of practice provided the theoretical framework, Wenger,
Trayner, and Laat’s (2011) framework on ‘value creation in communities and networks’
helped me assess the “immediate”, “potential”, “applied”, and “realized” value of FFs’
community of practice through reviewing multiple sets of data generated by the study to
portray a holistic picture of the value that the FFs” community of practice created for
them and for the farmer participants. My use of this analytic framework led to an
understanding of how FFs’ new practices influenced the way FFs and farmers worked
and communicated with each other. | used the communities of practice theoretical
framework to test the working hypothesis in the logic model—when FFs
practice/undertake collective practices for planning, observing, reflecting, and
documenting, then their communication and work with farmers is improved (see

Appendix A for dissertation logic model).
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CHAPTER 4

FINDINGS

In this chapter, I present the study findings. I begin with a discussion of findings
from the baseline data. Later, I discuss Field Facilitators’ (FFs) use of collective
practices—planning, observing, reflecting, and documenting—in cultivating a
community of practice and factors influencing FFs’ adoption of the collective practices.
Following that, I discuss farmers’ and FFs’ perceptions on the impact of action research
interventions on farmers’ ownership of groundwater management and weather
monitoring. I follow this with a discussion on farmers’ perceptions on facilitation
methods used in various trainings. Finally, I discuss other factors influencing farmers’
communication and work with FFs and farmers’ ownership of groundwater management

and weather monitoring.

Findings from Baseline Data

In this section, | present the findings from the baseline data. | have divided the
presentation into three sections: (a) FFs and farmers report mutual learning at the
beginning of the study, (b) Communication gaps exist between FFs and farmers, and (c)
FFs did not use a comprehensive planning and reflection process to avoid communication
problems with farmers.

The farmer capacity building activities in the earlier APFAMGS project ended in
the first quarter of 2009. Field activities in the SPACC project started in mid-2011. After
the start of the SPACC project, field facilitators (some of whom were previous employees

of the APFAMGS project while others were new recruits) visited the project habitations

98



to re-establish rapport with the farmers. The baseline information, which included
individual interviews with field facilitators and farmers and me and my co-researcher’s
field observations, was collected in August and September 2011.

FFs and farmers report mutual learning at the beginning of the study

All farmers interviewed for the baseline from both field units had previously
participated in the APFAMGS project and acknowledged the relevance of that project’s
inputs. Thus, these farmers came into the new SPACC project feeling they had learned
much about water resource management from participation in the APFAMGS project and
had used that knowledge to regularly monitor water levels in their borewells, calculate
total draft and recharge in their HUs, estimate groundwater balance in their HUs for the
ensuing season, and used that information to make decisions on which crops to plant.
They shared that data collection and analysis had helped them understand groundwater
dynamics and that this knowledge had led to more informed decision making on crop
choices and crop-water management. They said that they had turned from fatalism—sow

after the first rains and pray to the rain god—to pragmatism.

SSRPK0 S0d P8 HHB8, BHH BodH Swo S5 3@_30&58)3 5 56 32 o 50*2’09 &OGPo,
oTeE  HPaH BOcHB. & Field Unit 1 S9y3eo8, firsts® Field Unit 1 sir are) St 5
& SFINH IFPBETND I ATrorrdd oy 8 ) HIH ©BHB0 BH @ F8. &
055 T T BendBHRer % a0l arrr $JTod F8. 5°6° 2 8&oh SHoersn, d)
ﬁ)@i@éﬁ:omow, (55 DoBDHS® DotHHHod, Do Hotr 3d Hd8 8RoR &ahor &ahor JE xos
How e B =) ey evyom. I8 informationseowms, efonarod, dod How weysare
B0 ... Field Unit 1 33x086 50028 6. B $EPdome JEy) e3@rAFomd Sodo.

-- Male Farmer Participant, Field Unit 1, August 2011, Baseline interview

It is useful to us, sir. Earlier we used to switch on the borewell, without knowing how much water was
there and for how long the borewell could pump water. At first when sirs from Field Unit 1 visited our
villages, we weren’t interested in what they were telling us. We assumed that they were visiting the
village as part of their job and thought that their suggestions were not relevant. Eventually, we
understood and our brains started to work. We now take readings of water levels, and estimate
discharge by noting the time taken to fill a (100 litre) drum. By observing and noting the readings over
a period of time, we now understand how much crop we should grow. As we are getting more
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information, we better understand how much crop we should grow. Field unit 1 is doing useful work,
sir. Farmers are using water judiciously and avoiding crop losses.
-- Male Farmer Participant, Field Unit 1, August 2011, Baseline interview

D&y @& Hoby eRBOERE, % st ﬁ)%‘g S0mPand DKo 5 T, 6 DETPSE Sroreed
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08 Hotren 50% Eree 88 Sleren domom. 25% Hotr Erme HrU88 ISP Seren 8.6 Ig

&0 05 HBYB ay od O BetEHKOrHHTYID. Sw§ HVEL T TWED BROD BLEE Hoten

500, Soe Sogdoen 8ol BP0 (8ol ISR KHeho Ded SEFD Kacgéwég Jsyyomysm
-- Female Farmer Participant, Field Unit 2, September 2011, Baseline interview

At the start of the rainy season, the yield of the borewells is good. Earlier we used to sow crops in 5 or
6 acres of land assuming that there was sufficient water in the borewells for the entire season. After all
the borewells in the area started to operate, in 10 or 20 days we used to notice a steep fall in water
levels in borewells (borewell yields) and farmers eventually harvested less than 50% of the crop sown
area. There were times when we harvested less than 25% of the crop sown area. After this intervention,
we have a better understanding of our circumstances. Therefore, we have started to grow irrigated dry
crops or dry crops and agriculture has become less stressful.

-- Female Farmer Participant, Field Unit 2, September 2011, Baseline interview

The usefulness and relevance of APFAMGS project inputs was a common theme
that emerged from our interviews with male and female farmers from both field units.
This was attributed to the timeliness of the inputs, as farmers were experiencing a sense
of helplessness because of their inability to comprehend groundwater dynamics and that
poor crop-water management led to frequent crop losses. Farmers in both field units
acknowledged that they made changes in crop-water management practices. They now
monitored groundwater levels, estimated groundwater balance and planned crops
accordingly. Also, they now grew irrigated dry crops and were now able to save crops
during dry periods. Further, farmers stated that with the use of Participatory Hydrological

Monitoring®® (PHM) equipment they were able to estimate the groundwater draft and

2 participatory Hydrological Monitoring (PHM) involves farmers taking lead in recording geo-
hydrological data, interpreting it and using it for judicious management of the groundwater resources. This
includes: (a) setting up of observation wells to monitor groundwater levels and measure groundwater
discharge, and (b) installation of rain gauge stations to record rainfall.
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recharge. Farmers indicated that the tools and methods introduced by FFs helped them
have a better understanding of their circumstances.

Farmers admitted that over a period of time their attitudes towards APFAMGS
project staff had turned from initial scepticism and indifference to active participation in
groundwater management. This indicated that change in farmers’ attitudes were a result
of sustained engagement by the FFs in both field units during the earlier project. Also,
this spoke to those APFAMGS project FFs’ commitment and persistence in engaging
farmer participants. During our pre-intervention interviews, farmer participants said that
they shared their experiences (previous experiences and experiments) during farmer

trainings. Their statements indicated good communication between FFs and farmers.

Dostw e HopE Ko eB@rto God X5, arty Db wandontrol Eree $HB) ko
ODFTOH HOBLOLRO FE ... THY BT EPTe ToEY) BB HEsHome VP Hdo rwe answer
a0 FE THH8. wb Koo Soo ©IB DHXw answer viFo. THy) TYdsHTY KBKe answer
BJ0. -- Male Farmer Participant, Field Unit 1, August 2011, Baseline interview

It is useful for us to share as well, sir. After listening to them, we also shared our experiences, sir. If we
did not agree with what they say, we told them, sir. We told them what works and what don’t. If we
don’t agree with what they say, we tell them.

-- Male Farmer Participant, Field Unit 1, August 2011, Baseline interview

One male farmer participant said that farmers in the APFAMGS project did not
hesitate to disagree with field facilitators feeling that it was important for farmers to share
their knowledge and experiences. This showed that farmer participants in the previous
project were not mere recipients of knowledge. Also, this kind of response indicated that
FFs in that earlier project provided opportunities for farmers to share their experiences
and knowledge. Female farmer participants also said that they shared their experiences in
trainings. The farmer participants’ remarks indicated a relatively low power distance

between the farmers and the FFs as a result of their participation in the APFAMGS
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project. This pointed to a good rapport between the two sets of interactants on which the
new SPACC project could build. It is only through questioning and dialogue that
knowledge is created and co-created (Freire, 1970).

STPEE .58 DY 2:8A0G0E w0l grorr g8 OB SrrDdEsen HBoD Jewa® GIND.
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@98 wonod. B Fooads® B

-- Male Farmer Participant, Field Unit 2, September 2011, Baseline interview

For example, once they told us about water saving methods in the Farmer Water School. | wanted to
understand evaporation. So, | poured one litre of water in an open pan, by evening | noticed that only
half a litre was left and the rest had evaporated. The next day, | poured two litres and noticed that one
litre of water had evaporated by sunset. The following day instead of using an open pan, | poured 5
litres of water in a vessel with a small mouth. By the evening, | noticed that only one litre of water had
evaporated. Comparing these results, | understood that water stored in wide mouthed containers
evaporates quickly. | shared this learning in the Farmer Water School.

-- Male Farmer Participant, Field Unit 2, September 2011, Baseline interview

Another remnant from the earlier APFAMGS project was farmer initiative to
experiment with new practices. A key principle of the Farmer Water Schools (FWS)
implemented during that project is that farmers learn the skill of experimentation.
Farmers’ confidence to experiment points to a foundation for the development of mass
based popular science (Selener, 1997). FFs shared with us that farmers set up
experiments and these experiments led to improved understanding and adaptation of
knowledge to local needs. FFs who had participated in that earlier project acknowledged
that they learned from farmers. This signified mutual learning. One FF, an agriculture
graduate, shared that he learned the application of organic practices from the farmers. His

statement underscored that formal education doesn’t address application aspects which
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are critical elements of farmer training. So, field facilitators had a foundation of learning

from experienced and innovative farmers when they started the new SPACC project.

BHe K0 Erre IEHIN0 5, JothEod Hi¥o Bad 0w, TEY B2L5HE Towes) &3
APFAMGSS® wand ) &) se5iEsmes, Ex: @b bhod 8 FFS 3& g8 ardwre esbhedd
So5k8w mulching ), §°8, E°8 Hgo DT, Short term, Long term 508°8 &°8 Kk 50
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BBore MY TEy) BoEES &’ Do DX oK EFTe, b SGoDIF.

-- Field Facilitator, Field Unit 2, September 2011, Baseline interview

We also learned from the farmers, sir. Farmers experiment on what we share with them. In some
APFAMGS activities, for example in Farmer Field School, we introduced mulching and other water
saving methods to farmers by setting up short-term and long-term experiments. At one particular place,
we used rice husk as mulch. One farmer experimented with tamarind shells as mulch. Yet another
farmer used brinjal leaves as mulch to conserve water. Thus, when we introduced farmers to a new
method in agriculture, they further experimented and showed us additional ways of expanding on the
practice. We learned these newer techniques from the farmers.

-- Field Facilitator, Field Unit 2, September 2011, Baseline interview

BgeaS® oo T Y I8P 50 estoihob. HHEHARCDH K)Cgééo@é(‘figb, sessions® Koo &°Q)
Doersn R, TEy A point out B>, oHE Hdo & point e note FE°.

-- Field Facilitator, Field Unit 1, August 2011, Baseline interview
In trainings we learned new things related to agriculture from farmers. In sessions we introduced new
concepts. They pointed out if it the particular method is not relevant or did not work for them. We

noted these things as our learning.
-- Field Facilitator, Field Unit 1, August 2011, Baseline interview

e JEHTN0 6. VoBEDH AhHen, © K YT B F6, a8 588685 Dodoh ABHHe
FEEo e T, ), $rdoKos w¥)E 6, Mahabubnagare® actual use @F6 P SoenoSIe
field experiences® BesoBam o) TTe.

-- Field Facilitator, Field Unit 2, September 2011, Baseline interview

We learnt several things sir. They don’t teach us much about organic practices in the college. During
field visits, | observed and learnt the application of organic manures at Mahabubnagar, sir.
-- Field Facilitator, Field Unit 2, September 2011, Baseline interview

Thus, in our baseline discussions with farmer participants from both field units, it
appeared that those who had participated in the previous APFAMGS project began the
SPACC project already valuing interactions with the FFs. Additionally, elements of

mutual learning appeared to be present at the start of SPACC and at the beginning of the
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study and were acknowledged by both sets of interactants. These comments demonstrated
that the earlier APFAMGS project had set an atmosphere where FFs were open to
“dialogue” to seek outside perspectives, which resulted in improved knowledge and skills
for both farmers and FFs. One can characterize these two sets of interactants as trainer-
participants and participant-trainers (Freire, 1970). This facilitated mutual respect
between the two sets of interactants and reinforced the principle of participatory learning
as defined by Maguire (1987)—“we both know something; neither of us knows
everything. Working together, we will know more, and we will both learn more about
how to know.” (Selener, 1997, p. 36).

Even though both farmers and FFs were positive about their communications and
working relationships carrying over from the earlier project at the beginning of the
SPACC project, my co-researcher, FFs and I discovered, in our visits to project sites and
interactions with farmer participants that there were lapses in the groundwater

management practices farmers had implemented during the previous project.

Communication gaps exist between FFs and Farmers
One reason for the lapses in practice mentioned above was the lack of follow-up
with farmers that occurred during the gap between the end of the APFAMGS project and
the beginning of SPACC. For example, during the initial visits that the SPACC FFs made
to project sites to re-establish rapport with farmers who had participated in APFAMGS,
FFs in both field units discovered that farmers were not collecting borewell data from
observation wells. Our baseline interviews with farmers also confirmed this change in

practice:
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@000, -- Field Facilitator, Field Unit 1, August 2011, Baseline interview

For example, in one particular project habitation there are three observation wells. Presently, we are
not getting data from any of the three. | inquired with the GMC members to find out the causes. They
told me that there was a gap in between. Also, the water levels fell and therefore they (farmer
volunteers) could not measure the water levels.

Earlier data collection went very well. Later, they (GMCs) were to take the responsibility of data
collection. There was a gap in between. After | went, they immediately passed a resolution to repair the
borewells. Also, I told them that it would be helpful if they could repair the borewells as that the

project would continue. | was pleased with their positive response.
-- Field Facilitator, Field Unit 1, August 2011, Baseline interview

Farmers of both field units shared that technical issues such as inability to reinsert
HDPE pipes that were removed to deepen borewells and rusting of the borewell cap that
holds the main tube and the HDPE pipe affected data collection in the transition period
between the APFAMGS and SPACC projects.

S0i556° 1%2 year gap oodio S, & G, pHeo M Foso disturh EoBo light e wanbey God.
©OoNOHETT®. -- Field Facilitator, Field Unit 1, August 2011, Baseline interview

In between there was gap of one and half years. Therefore, the pipes got disturbed slightly and data
collection also was affected.  -- Field Facilitator, Field Unit 1, August 2011, Baseline interview

@er collection &8 Suth DB o) BEed $odgen DI eInAe? -~ Researcher
JosdEore EQ) It O8I & DD HE DS B dodgen 6!
-- Male farmer, Field Unit 1, August 2011, Baseline interview
Are you experiencing any problems in data collection?  -- Researcher
Technically whenever we remove the motor, we have problems with reinserting the pipes (HDPE pipes
used to insert the probe for measuring water levels).

-- Male farmer, Field Unit 1, August 2011, Baseline interview

Dt 39 & B BoHTIS DB 0N [HEeS Sikges Dodod? -- Researcher
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-- Male farmer, Field Unit 2, September 2011, Baseline interview

What are the major problems in data collection? -- Researcher

In some of the observation wells, the dummy that holds the HDPE pipe has become rusty and broken
down. This affected the re-insertion of HDPE pipes when they were removed to repair the borewell
motor. The project came to a stop and we did not have the budget to repair and re-insert the HDPE
pipes. This affected data collection. -- Male farmer, Field Unit 2, September 2011, Baseline interview

Farmer participants in both field units shared that their borewells went dry. So,
they resorted to either deepening their existing borewells or drilling new ones in their
farming plot with the hope of accessing additional water. Both field unit areas
experienced drought® followed by erratic rainfall in the years 2008 to 2011. During
periods of scanty rainfall, farmers pumped more water from their borewells to save
standing crop or hoping for good rains in the near future. As discharge of borewells
exceeded recharge, several of the borewells went dry. Farmer participants from Field
Unit 1 shared that APFAMGS farmer participants initially restrained themselves from
further drilling. However, they relented, observing the success of other farmers in finding

water at greater depths.
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?! Rainfall data collected by farmers and analyzed by the SPACC project revealed that Field Unit 1
experienced extreme drought (40% to 50% deficit rainfall from normal) in the year 2008-09 and erratic
rainfall in 2009-10 and 2010-11. Field Unit 2 experienced moderate drought (25% to 35% deficit rainfall
from normal) in the year 2009-10 and erratic rainfall in 2010-11.
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&) -- Male Farmer Participant, Field Unit 1, August 2011, Baseline interview

With the lack of livelihood opportunities and inability to make a living, we committed mistakes
knowingly. We had formed a committee and established rules and norms. We decided to not drill
borewells. We waited for a while. We decided not to drill beyond 500 meters. For small and marginal
farmers, it is difficult to raise crops without water. Their options are very limited without water. They
cannot work for daily wages, nor do they have money to invest and start a business. These small
farmers usually wait for water in the hope that if their borewell yields water, they can keep two cows
and make a living.

I, too, waited for a year without water (when my borewell went dry). | told myself that | cannot
knowingly commit a mistake (drill further). | told myself that | cannot drill further as | had already
drilled up to 400 feet. | waited for a year. | did not have any livelihood options. I don’t have the
strength to work as a daily labourer. | did not have the money to invest and start a new business. In
those circumstances, | deliberately committed a mistake and drilled the borewell to a depth of 840 feet.

The hope everyone has is that if the borewell could yield at least two inches of water, one could grow
some fodder and feed two cows. This way, we could get some money every fifteen days. Similarly, the
price of tomato goes up to Rs. 40, when there is no produce in the market. Then a farmer feels that he
made a mistake by not drilling further to secure water to raise tomato.

-- Male Farmer Participant, Field Unit 1, August 2011, Baseline interview

8, B0 DRAIre Sk dogho, o EdS® Lo &9@& DY GTN0. ac’%@é) OIMPETS
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Qedo HHBL. -- Male Farmer Participant, Field Unit 1, August 2011, Baseline interview

Sir, we have discussed these things in our committee. We discuss all these issues in our committee.
Through our GMC, we work towards creating more awareness amongst farmers. We put in a lot of
effort to increase awareness of lay farmers, by simplifying the content and in a language that is
understandable to all. Despite our efforts and increased farmer awareness, in these drought situations
farmers resort to further drilling of borewells. They do so believing that it is important to keep pace
with the person who is ahead, so that they do not fall behind; farmers resort to further drilling of
borewells. The reason for all this is the drought situation, farmers do not have other options and there
are no industries. -- Male Farmer Participant, Field Unit 1, August 2011, Baseline interview
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Farmer participants in Field Unit 1 shared that the inability of APFAMGS farmer
institutions (GMCs and HUNS) to act as a pressure group to enforce collective norms at
the village or HU level to deter farmers from further drilling of borewells or abide by
crop plans finalized in the crop-water budgeting exercise, eventually led to further
drilling of borewells. When probed on why farmer institutions failed in their efforts to
curb individual farmers from drilling further, the farmer participants got exasperated.

®08 $Q)oern B! o $BYOBBE, BYHMPY BoFren eBHIHER Gomraw. © KoFVoE HoNI
o) Hen dovyen BEaeEes TEy) ©H0Lr SOTED. PR Horen 23HTD SOTEOD
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-- Female Farmer Participant, Field Unit 1, August 2011, Baseline interview

oepod ) HBoD & oo HZae SOyomroe? -~ Researcher

=) B05008%8 &rae TvHrE! wHEo A6 BB, KozHosiAS By Eree T,
-- Female Farmer Participant, Field Unit 1, August 2011, Baseline interview

% Dogho SBHY o SHAY SrepESre? BEnSod JiAsTe. -- Researcher

B Do SrepdHHay) Erae O Soren) 900 wibHiben é'sexgoé S Ered O K)S?’g@cﬁe GOLTT®
8! -- Female Farmer Participant, Field Unit 1, August 2011, Baseline interview

S Sogors? eoéaw%g) SreBo FEXS. Hosrs B8 St S TT° DD YD SoepisSoe?
o Doro 6, BHE PHOW0E am%) 2088 2e05H8° Veo HEsod a‘%‘gm@ Hdo BRS¢ D0
©H OEKo8, vip EHH o rE Tod DTy wdIE (Ha) ddaw) oog) DT 39 T°E) Dotros
R %)) wonrd. -- Female Farmer Participant, Field Unit 1, August 2011, Baseline interview

We did discuss this sir. Who said that we didn’t discuss, the (farmer) groups (GMCs and HUNS) are
functioning even now. We plan to do all our work through the groups. Even now the groups are
functioning, sir. Some farmers, after having drilled borewells in search of water, have now resolved
not to drill further. However, there are always those who don’t listen to anyone. .... Farmer Participant
-- Female Farmer Participant, Field Unit 1, August 2011, Baseline interview

Have you discussed those farmers in your groups? -- Researcher
They don’t attend our group meetings, sir. What can we do about them, sir? Even if we ask them to
join our group, they will not.

-- Female Farmer Participant, Field Unit 1, August 2011, Baseline interview

Have you discussed in your groups what to do in those circumstances? -- Researcher

108



Even if we discuss and tell those farmers not to drill beyond 900 feet, they are not willing to listen to
us, Sir. -- Female Farmer Participant, Field Unit 1, August 2011, Baseline interview

Do our committee members follow-up with those farmers who are not members of our group? Let us
go to their house now, sir. I will take you to their homes; you can ask see for yourself that they won’t
listen to us. What can we do in those circumstances, are we officers, ha ha...? Do you think they will
listen to our advice?

-- Female Farmer Participant, Field Unit 1, August 2011, Baseline interview

The groundwater situation in Field Unit 2 was not as adverse as in Field Unit 1.

However, in Field Unit 2 as well farmers had either deepened or drilled new wells to

cope with water shortages during the cropping season. Aside from inability to act as a

pressure group to restrain other farmers in their habitations from further drilling of

borewells, it appeared that the farmer groups in both field units did not take the initiative

to resolve the technical issues around data collection.

& Soidgeid Qo @) @08 ([rEFan GMC EDBE ™R, HoTrE [Frod Fans®d HUS
Syozeoe? -- Researcher

zﬁ@l)oé)mo B, 28 S8 .......... 3365:558 éﬁ&gc’?é& 626365 SR e—9§ @Eéaé)a'azﬁw (e—9§ 33@@;633).
-- Male Farmer Participant, Field Unit 2, September 2011, Baseline interview

Have you discussed this problem in your habitation level GMC or in the Hydrological Unit Network
(HUN)? -- Researcher

We discussed it, sir. We decided to address it later as it involves considerable expenditure.
-- Male Farmer Participant, Field Unit 2, September 2011, Baseline interview

& Doigeds, o), & (esoos® Ho)en08 GMC reary), & HBaeseE (Frosos® HUN
EdS® $50)00TTe? -- Researcher

2838 HUN 8286° i $58)007°0 8, w08 budget 85, $8 budget S5 B2
BT, WANS® Bt Toaro Heorae BHS® $GyoDTo.
-- Male Farmer Participant, Field Unit 2, September 2011, Baseline interview

& Doy BOTIS DB (e BedoowTe? -- Researcher

©08 HUN E08¢° (5698 @08r8 Swdueenr next ESANSEO TSI c‘éﬁl}é&» DACH BB DA
&%) BHsNEs Baw ) rerd® 82 DHen DG JVID K58 :ﬁ:% S8He BoTeoHBHTNHD
3B @ drsirenre @0t HUN S8 $8)058 5.

-- Male Farmer Participant, Field Unit 2, September 2011, Baseline interview

109



Have you discussed this problem in your habitation level GMC or in the Hydrological Unit Network
(HUN)? -- Researcher

We discussed it once in our HUN committee, sir. We decided to address it later as we do not have the
budget for it. -- Male Farmer Participant, Field Unit 2, September 2011, Baseline interview

Have you made any plans to address the problem? -- Researcher

We decided that after we get the funds we will repair those observation borewells that need to be
repaired, i.e. put new dummy rings and re-insert the HDPE pipes.
-- Male Farmer Participant, Field Unit 2, September 2011, Baseline interview

Farmer institutions did not take the initiative to approach the project’s local field
unit to resolve the technical issues. These problems surfaced only when the field
facilitators inquired about the lapses in data collection. This poses larger questions of
relevance of data collected and ownership of the process. When | probed this in my
discussions with the farmers during my visits in September 2011, farmers in Field Unit 2
shared that they were no longer monitoring water levels in their borewells as they had an
approximate idea about the water levels. Also, they said that it was not required to
monitor borewells on a fortnightly basis as the water levels did not vary in such a short
span. This latter comment was not valid, as water levels are dependent on discharge and
recharge in the hydrological unit and can fluctuate rapidly if either of these occurs at a
faster pace than the other. The FFs who accompanied me on that visit were surprised by

the farmers’ response.

For example & &% e08%0& ¥y data T SoHEoBH ©ENHoBY BAKHE b Jew e
©HBTE? -- Researcher

B 220AS 650&3%0 ©ond & Sy % B0Bo ed ©9IHood F& o8 DoBos we$S> actual
™ e S% phone DR, Actuale Soxkm Sriso B 2. dokEod, mé‘g D8RG BET,
8. Data ) 298 oo 3)35?9{}0, data H0%H3 THo. ) éiéézéoo?ﬁ data @&ﬁ@%@éﬁw.
o BB 23BAS PEPEN HP0d @08, B (e035%)0505 AW BeeKod, BodH Swodh woze data &
ToEIw. B BADEOBL. ©HH B! S Beood o Foder uHE Howde &G woTrerT
BHFTmo 8! BB Fwod wowd K Vow VD B) THo oHIre. THH S0
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BNV EHaed BoUTH0. T VOTEHE SFHT O BHBoLF GorEEn HVID. FY Y
problems S5 emmow. Dummyes 859, pipews 85 e starting level 840 Sr@o ST,
-- Field Facilitator, Field Unit 2, September 2011, Baseline interview

For example, today we realized that they are not collecting data, how do you respond to such
situations? -- Researcher

We are a little upset with what happened today. They shared the data with us by phone. We are not
monitoring the collection of data. They are collecting the data on their own. We are noting down the
data that they are sharing. We only request them to share the data. The mistake on our part is that we
did not verify the data they shared. The person who used to collect data earlier is not collecting it. He
says, “Yes sir, we know the water levels. So, we are not measuring them anymore. We are telling you
an approximate measurement.” Earlier we used to measure data on our own. After we handed over the
program to them (HUNs and GMCs), we used to monitor data collection. We assumed that it will
become a habit and they will continue the data collection. There are problems in a few habitations. The
HDPE pipes and dummy for inserting them are not in place. In those places, only the static water level
(SWL) is being measured. -- Field Facilitator, Field Unit 2, September 2011,
Baseline interview
Another reason for lapses in farmers’ data collection emerged when | asked the
FFs in Field Unit 2 if this indicated that farmers did not “value” the data. FFs shared with
me that they had cited examples of institutional purchases of farmer-collected data to
motivate farmers to collect data in the APFAMGS project. Such purchases had taken
place in specific hydrological units, in other field units which were not part of this study,
in which certain research institutes had particular interest. The institutions directly
purchased the data from the local Hydrological Unit Networks (HUNSs). Though the
project facilitated this linkage, it did not commit to facilitating such market linkages for
farmer collected data in all HUs. The PHM concept in the APFAMGS project was based
on the principle that farmers would voluntarily collect data on water levels in their
borewells and rainfall in their hydrological unit as it was useful for them to make

informed decisions on crop-water management and crop planning.

Actual ™ 050 D BeYTE0E S data T B Do8° GHBPHDEHH JDE L8O B
&SfPen Baho 2irHeod (5?0& Teeagd aoéé &8 28 éoé EPR08%0€008 @ BENT O[T, b
BEIHTRHOERE @HEHD. & data FHotr @wotrd. 5, 6 VoSG Toe oNTHOH. IPHO) &R
TBTL, EHHITETE. E808 &H@Berto. S BB Jod IrE0 Gotwos® St Beodk
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-- Field Facilitator, Field Unit 2, September 2011, Baseline interview

Actually what we told them was that this data will be very useful to you. Further, if the data is
qualitatively good, some agency may purchase it in the future. The farmers kept inquiring of us when
the data will be purchased. They say 5 to 6 years have passed and no one has purchased the data. What
is the use of this data to us? In informal interactions the farmers say, “after these many years of
measuring the water levels, don’t we know the water levels in our borewells? You need the data and it
is useful to you. Therefore, you are taking the data.” We don’t share this with others in the project, we
sharing this only with you. -- Field Facilitator, Field Unit 2, September 2011, Baseline interview

FFs in Field Unit 2 admitted that use of the motivation strategy that ‘farmer-
collected data had a market value’ was a wrong one to be used. They shared that farmers
were disappointed as their groups did not receive any financial returns on the data
collected. As a result of this miscommunication, farmers seemed to perceive that regular
data collection was more relevant for the project management than to monitor water
levels in their borewells for effective crop planning and groundwater management. This
points to lack of effective dialogue amongst FFs within the Field Unit 2 and between FFs
and project management in communicating to farmers the usefulness of PHM data, a key
principle of community of practice. This lack of effective dialogue within the Field Unit
2 and between the field unit and project management led to use of a motivational strategy
that may have been effective in the short term, but undermined farmer interest in the
longer term.

When I asked FFs in both field units for strategies to reinvigorate farmers’ interest
in data collection, they opined that providing material or financial incentives to farmer
participants would improve their commitment and ensure greater consistency in data
collection and participation in project activities. However, providing incentives for data
collection was not in consonance with the objectives of either the APFAMGS or SPACC

112



projects. As mentioned earlier, both projects experimented with the idea of farmers’

voluntarily collecting data to make informed decisions on their crops.

Data monitoring farmer & &0 93z benefits ad)Seowmd! Actual e §)%H eOEEEH & data
® B). IrEBe0NT WOLrD, KT T oo 28 ZT° honorarium/Fss JI8S50 Sredmre
Jo2enB Y compilsoryre s, FESIE80 orre AZTe o BR arrHonond) I @B
O @RS DoBHWY) B, 3% compilsoryre BB ©0HH Q. ©b HdE possible 2 ©
ek, %) eé%ego OTBZTe.

-- Field facilitator, Field Unit 2, September 2011, Baseline interview

It will be helpful if we can give some incentives to the data collection farmer volunteer. We did tell
them that this data is useful to them. They say, “Yes, we know.” If we were to give them some
honorarium, they will collect the data regularly. We believe it would very helpful if could compensate
them by paying an honorarium or provide other incentives. Then the farmers will show more
responsibility in data collection. They will definitely do it on a regular basis. | know that it is not
possible in our project. However, farmers expect this.

-- Field facilitator, Field Unit 2, September 2011, Baseline interview

55‘"2{9 agoe problem e S @ 1 or 2 m@%}éo positive e ord8 $o20foNS (HgHE,
@eﬁ:éséé TRO° SRR D P Hdo $iFaho é@@@gé@tﬁa gy automaticrr $I3H S
ooty Doerdo. -- Field facilitator, Field Unit 1, August 2011, Baseline interview

If we were to respond to them whenever they have a problem, by facilitating the necessary linkages
with the government or related agencies, they will show more interest in our activities and listen to our
messages.  -- Field facilitator, Field Unit 1, August 2011, Baseline interview

From the above quotes one can surmise that FFs did not concur with the project’s
objective of farmer volunteerism in groundwater management. Rather than sustaining
farmers’ interest in data collection through “dialogue” that focused on the relevance of
data to farmers in crop-water management and the importance of institutional monitoring
of data collection, FFs believed that financial or material incentives could improve farmer
motivation in data collection. This further supports the finding that the dialogue amongst
FFs within each field unit and between the field units and project management needed to
be improved to identify effective strategies to improve farmer participation and

ownership of data collection.
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To conclude, in the pre-intervention interviews, FFs stated that they had good
rapport with farmer participants in the previous project. Farmer participants also
acknowledged that they had opportunities under APFAMGS to share their experiences in
trainings and exchanges with field facilitators. The statements of both sets of interactants
interviewed during this part of the research indicated that mutual learning existed
between FFs and farmers. Also, FFs did not identify any challenges nor did farmers share
any concerns in response to specific questions on challenges to facilitation. However, our
field visit observations and follow-up discussions with farmers and field facilitators
revealed that farmers’ interest in data collection was declining. Also, farmer institutions
were observed as being passive in addressing maintenance issues of data collection
equipment and deepening of wells in their hydrological units. Further, there was a need to
improve dialogue amongst FFs within in each field unit and between field units and
project management to identify effective strategies to improve farmer ownership of

groundwater management.

FFs Did Not Use a Comprehensive Planning and Reflection Process

Collective Planning

Analysis of the baseline data indicated that all FFs in the project field units under
study participated in monthly review and planning meetings where their field unit team
prepared monthly action plans collectively. Climate Change Adaptation Committee
(CCAC) meetings and farmer trainings were then scheduled and carried out on the basis
of the monthly action plans. The plan for the current month was laid out in a tabular

format that indicated: date, place, activity, and person responsible. Plans did not mention
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objectives and agenda of the proposed activity; roles and responsibilities; assistance
required; and strategies for effective implementation, if any. Also, the FFs reported that
their collective planning deliberations did not include discussions about experiences of
the previous visit; past challenges, issues and constraints; lessons learned from previous
visits; and strategies for effective implementation of planned activities.

0% e8P0 DBOR 20Homed. HBoH JBEPoBLDE K8 Jus® R FHowesw D backlogs
esaow, B8 follow-up actions SowogoS plan Eree ety B, Activities eLrendBod)
(B0 P HoBEenS ), A %8 BaHEeds 2epodE e HggE° SSrSE ABErosEo,
T8 HOLPTPTOH SIROBEO Ho& (HBAD e0NSLR reports® e EIVoSLo Beb.

-- Researcher’s notes from FFs Reflection Exercises, September 2011, Field Units 1 and 2

A meeting was held once a month. In the meeting minutes, it is not clear whether the discussions
included the topics of achievements, backlogs, and follow-up plans. How were challenges in
implementation resolved? It is not clear from the reports if any interim meetings were conducted to
help FFs resolve emerging issues or develop strategies to overcome challenges.
-- Researcher’s notes from FFs Reflection Exercises, September 2011, Field Units 1 and 2
FFs did not engage in collective planning for individual training events. Aside
from that, developing a training plan was not a regular practice prior to the action
research intervention. During the baseline interviews, FFs reported that training plans
were designed only for large farmer trainings or meetings, such as a crop-water budgeting

workshop?? and Farmer Field Days*,

Professionals (98 Fdardd. FO approve Zoardd. ©0l88°% HoHs"s oo, Proffessionalss
material preparation ereis SOGA.
-- Field Facilitator, September 2011, Field Unit 2, Baseline interview

22 Crop-Water Budgeting (CWB) workshop is undertaken at the end of each cropping season. The CWB
exercise involves estimation of the groundwater balance based on the total recharge and draft for the
particular monsoon season. This estimation helps farmers make informed decisions on the crops to be sown
for the coming season.

8 A Farmer Field Day marks the completion of the FWS training cycle. A graduation ceremony is
organized to honor the FWS graduates. During the graduation ceremony, graduates showcase their
experiences and learning from participation in FWS to members of their community. Farmer institutions
take lead in organizing and conducting the Field Day. Government officials and people’s representatives
are invited. The Field Day gives these farmer institutions greater visibility and provides them a platform to
emerge as a critical pressure group on groundwater management in the district.
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The concerned professional prepared the training design. The Field Officer reviewed and approved the
training designs. It was shared with all FFs. Preparing the training materials was the responsibility of
the professionals. -- Field Facilitator, September 2011, Field Unit 2, Baseline interview

In the APFAMGS project, training plans were developed either by the
Professional — Land and Water Management (P-LWM) or the Professional — Non-Formal
Education (P-NFE). They were relatively more qualified than the Village Coordinators
(VCs) in terms of experience or technical qualifications. Care was taken to ensure that the
training plans were in accordance with guidelines of Project Management Office. Thus,
developing a training plan was more an individual exercise and often did not have inputs
from rest of the FFs. The responsibility of the remaining FFs in the field unit was
primarily to mobilize farmers for the event. The Field Officer (FO) reviewed the training
plan prepared by the professional/s (i.e. P-LWM and P-NFE) and approved it. After the
FO’s approval, the remaining members of the team were provided a copy of the plan.
Preparation of training materials was also the responsibility of the professionals. Further,
responsibility to facilitate the training was confined to relatively senior and more
technically qualified members of the team. The role of the remaining FFs was confined to
mobilizing farmers for the training. | hypothesize that such non-inclusive practices could
have been burdensome for a few and led to hierarchical relationships within the team,
wherein each individual carried out the task assigned to him/her. Unwittingly, such
practices could have undermined teamwork and the development of a community of
practice. Additionally, restricting development of training materials and facilitation to
senior and relatively more qualified staff could not have contributed to capacity building

of other team members.
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Observing Facilitation

A review of the baseline data indicated that prior to the action research
intervention, an observation checklist was used only in Farmer Water School (FWS)
sessions, not in CCAC training or meetings. This checklist was used to record
observations on facilitation and provide feedback to the facilitators. It was similar to the
one used by the FFs participating in the action research.

Observation check list 85o0 FWSS® ¢ a#)o.
-- Field Facilitator, Field Unit 1, Focus Group Discussion, October 2012, Post-intervention

We used to use observation checklist only in FWS.
-- Field Facilitator, Field Unit 1, Focus Group Discussion, October 2012, Post-intervention

Prior to the action research, it appeared that peer-to-peer feedback was non-
existent. Given that only P-LWM and P-NFE facilitated trainings, it may not have been
convenient and or culturally appropriate for the remaining colleagues, i.e. VCs, to
provide feedback to them. VVCs may have perceived giving feedback to a senior and
technically more qualified colleague as a positive face threatening act (Brown &
Levinson, 1987). This could be because of relatively large power distance between the
two sets of colleagues (Hofstede & Hofstede, 2005). Consequently “dialogue” on ways of
improving facilitation and training was not an established practiced.

Reflecting on Farmer Trainings

Before the action research intervention, FFs were not in the habit of reflecting on
every training, and even then, they only reviewed logistics and implementation, unless
there was a major problem.

IFPET D DoRge0 AHPHS TITHo. IEEI o SEESreD [VIEW TdarH)o.
-- Field Facilitator, Field Unit 1, September 2011, Baseline interview
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A monthly review of all activities was conducted. Alternatively, we reflected only when we
encountered a major problem.
-- Field Facilitator, Field Unit 1, September 2011, Baseline interview

0SB H00tH Major eventsd SrE@sh GH@rAE Seg)Eo. Program es0Ad dgrdo, Bde grrRrgEo,
logistics &o¢s focus B,
-- Field Facilitator, Field Unit 1, September 2011, Baseline interview

Reflection was restricted to major training events. We focused on logistics, farmer attendance, and
overall conduct of the program.
-- Field Facilitator, Field Unit 1, September 2011, Baseline interview

Before the action research intervention, field facilitators recorded their travel in
the ‘movement register’ after returning from a training or meeting. The register recorded
date, departure time, person name, village visited, arrival time, and remarks. FFs reported
that the ‘remarks’ column was primarily used to record reasons for their inability to reach
the field site, such as transportation problems, or weather conditions. There was no
standard practice in place to share issues or concerns, collectively reflect on the particular
experience, identify learning, strategize, and plan for follow-up. For example, on
returning from participation in the CCAC meetings in different habitations on 24"
August 2011 and 14™ September 2011, I did not witness the FFs engaging in any
debriefing on the outcomes of participation in those meetings. FFs informally discussed
the outcomes of those field visits amongst themselves. Formal debriefing in both
instances took place only when | specifically requested the FOs for it. Together, this data
indicates that FFs were acting as a set of individuals with designated tasks rather than as
team members working collectively to achieve common goals, and that they restricted

themselves to “survival learning” or “adaptive learning” (Senge, 1990, p. 14).
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Documenting Farmer Trainings

In reviewing the baseline data, the minutes of monthly review and planning
meetings of the two Field Units, | found that the plan for each month was laid out in a
tabular format that indicated: date, activity, place, and person responsible. Plans did not
mention objectives and agenda of the proposed activity; roles and responsibilities;

assistance required; and strategies for effective implementation, if any:

J0H 2830 DBOR 200w, BoH JBEPoBLDE K8 Jus® P FGowesw db backlogs
esayow, @8 follow-up actions SowofoS plan Eree ety Bed. Activities eXrendBod)
(B00S® Do Y0BTSR, A %8 BahEeds 2epodE e HggE° $SSrSE ABErosEo,
T8 HOLYPPTOH SIROBEO Ho& (HBAH 20ND5ELR reports® T EIVoSLo Beb.

-- Researcher’s notes from FFs’ Reflection Exercises, September 2011, Field Units 1 and 2

A meeting was held once a month. In the meeting minutes, it is not clear whether the discussions
included achievement, backlogs, and follow-up plans. How were challenges in implementation
resolved? It is not clear from the reports if any interim meetings were conducted to help FFs resolve
emerging issues or develop strategies to overcome challenges.

-- Researcher’s notes from FFs’ Reflection Exercises, September 2011, Field Units 1 and 2

The review of the preceding month’s work focused on achievements of the
previous month. Meeting minutes did not include a discussion of achievements against
targets planned for the month; did not identify the backlogs, if any; and did not identify
issues and constraints in implementation. Lessons learned from implementation were not
identified and discussed, nor did minutes state any follow up plans or strategies. Aside
from this, report writing_seemed to have been restricted to documenting large farmer
training events. It appeared that documentation of such events was done largely for

submission of reports to the Project Management.

Major events & £ (o ). t%fb‘sc‘&e‘éo, place, date, attendance, agenda points, meeting
minutes. -- Field Facilitator, Field Unit 1, Focus Group Discussion, October 2012, Post-intervention

Reports were drafted for major training events. The contents included: introduction, place, date,
attendance, agenda points, and meeting minutes.
-- Field Facilitator, Field Unit 1, Focus Group Discussion, October 2012, Post-intervention
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Action plan, accomplishments, budget, and workshop report — professionals 3‘@5@1&.
-- Field Facilitator, Field Unit 2, Focus Group Discussion, September 2012, Post-intervention

Professionals alone drafted the action plan, accomplishments, budget, and workshop reports.
-- Field Facilitator, Field Unit 2, Focus Group Discussion, September 2012, Post-intervention

Apparently, the responsibility to draft reports was restricted to senior colleagues,
i.e. P-LWM and P-NFE. Usually the report outline included introduction, place, date,
attendance, agenda points, and meeting minutes. Thus, documentation was viewed as
being for the use of others rather than to assist team members in improving their
interactions with farmers.

From these observations, | conclude that documentation of CCAC training and
meeting activities was inadequate. Additionally, inadequate documentation of the field
visit experience meant that FFs had to rely on memory to recollect previous experiences
and plan the subsequent training event. This could have further complicated their work if,
for some unforeseen reason, the FF or team of FFs did not remain the same between two
training events. Even if the same FF or team of FFs were to continue between two
training events, the practice would have relied heavily on recollection from memory.
Despite strong oral traditions and reliance on memory (Chavva & Smith, 2012), lack of
systematic analysis of CCAC activities undermined planning for the next training event.
Inadequate documentation also provided sparse or inappropriate data on which the FFs
could base a “dialogue” in their reflection on activities, a key action for cultivating a
community of practice. In taking that approach, FFs were wasting resources and skills
that could become useful for designing and implementing farmer trainings.

In the next section, I discuss FFs use of collective practices following the action

research intervention.
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Collective Practices Assist FFs in Cultivating a Community of Practice

In this section of the data analysis, | focus on the four main activities of the action

research intervention itself, Field Facilitators’ (FFs”) new practices of:

1.

2.

3.

4.

Collective planning,
Observing facilitation,
Reflecting on farmer trainings, and

Documenting farmer trainings.

| have drawn the analysis from the data collected during and after the

intervention. At the end of this section, | also present data about the factors influencing

(constraints and supports) the FFs’ adoption of new collective practices during the action

research intervention.

Collective Planning

Following the action research intervention, collective planning appeared to be

taking root as an established practice. In their reports, FFs recorded that they collectively

developed plans for all farmer trainings and CCAC meetings. The evidence that this

actually happened was present in their reports, where they presented their training plans

in a tabular format that specified the training objectives, activities, time allotted for each

activity, responsibility, materials used, and assistance needed.

(58 o5y ESTI8 S0t (Derdd BSSPEHTDHERTNO. ([PErIS B%Eﬁwoda (K98 SSrBHRE SS0
S0 B OS5 O0BR J&ocsost 3‘3@@3&0. S)éaen—a)“tﬁgée)@ éo)é,é &o&E0 Hod Hgrdo
&hob. -- Field Facilitator, Field Unit 1, October 2012, Focus group discussion, Post-intervention

We are preparing plans before each activity. Developing field visit plans before going to the village is
helping us achieve planned objectives within the timeframe. Clarity of roles and responsibilities is
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reducing the work stress. -- Field Facilitator, Field Unit 1, October 2012, Focus group discussion,
Post-intervention

o8 SEEH0 TR0 (HedE DDForBaiTS® ©BFood. IS DM oirs® ergiBer BORTW.
5SS° DB Fwotd, HATHE Jairs® ©Bo wood. HFT SEHEHS® VKB DB FrEETED, IHH
Srermed oF DRAHO S¥FoB.

-- Field Facilitator, Field Unit 2, September 2012, Focus group discussion, Post-intervention

I have learned how to prepare a plan for an activity (farmer training/meeting). This helped me
understand who needs to do what (greater clarity of roles). | now know how to implement an activity
in a sequence. In a meeting/training, I now understand who needs to talk about what and when.

-- Field Facilitator, Field Unit 2, September 2012, Focus group discussion, Post-intervention

FFs reported that clarity in roles and responsibilities included: preparatory work
such as identifying a training venue that was acceptable to the farmers, getting it cleaned,
transporting farmers to the training venue, transporting training materials, and facilitation
of training. The plans laid out in all FFs’ reports showed that one or two individuals were
assigned each of these particular responsibilities. Thus, the collective planning process
“created a rhythm” for cultivating FFs’ community of practice as the FFs met prior to
each farmer training to develop plans. These quotes demonstrate that the collective
planning helped build the capacity of this particular FF to prepare a plan and that
clarifying roles and responsibilities helped the FF understand better how to run the
meeting or training activity. Consequently, this reduced stress in implementing the farmer
trainings. These comments indicate the “immediate value” addition to the FFs of the
collective practices.

FFs also reported in the post-intervention focus group discussions that
participating in the collective planning exercise led to individual FFs acquiring new skills
and improving existing skills, a key aspect and goal in developing communities of

practice:
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(6288 BASrBHTEDHEO KT, 23%‘5_68 & 2)0p8 8O HAVDhEo JYBHTND. SEYESrIS
SeH0RY TR BED SIS SairEBnE0MTND. e [HSP80 HIHehared FP&RTo.
-- Field Facilitator, Field Unit 2, Focus group discussion, September 2012, Post-intervention

I learned how to prepare a plan. | learned how to implement an activity along with my colleagues
(teamwork). We are now preparing a (session) plan and materials beforehand. We maintain time
according to the plan.

-- Field Facilitator, Field Unit 2, Focus group discussion, September 2012, Post-intervention

0508 skills Ldorb&anom. Confidence dorbe&ob. Task clarity and role clarity. Materials 5O
Boirth Bobhio Hod dee facilitate BoPE® (Do, Jer) ©F BHeo Eree BepaEHowea.
-- Field Facilitator, Field Unit 1, October 2012, Focus group discussion, Post-intervention

Skills of all staff are improving. Confidence is increasing. There is task clarity and role clarity.
Because we prepare materials collectively, we also learn what questions should be asked when
facilitating.

-- Field Facilitator, Field Unit 1, October 2012, Focus group discussion, Post-intervention

©otsth FFs facilitate Saoce08 encourage Sxammo. S0t VDY) @oTen BKTN0. T°¥) GEEY
o 2 wozren individualre facilitate Te0w°08 wsPares samow, SHTHO®.
-- Field Facilitator, Field Unit 2, September 2012, Focus group discussion, Post-intervention

We are encouraging all FFs to facilitate. Initially, we give them smaller topics to facilitate. Additional
opportunities /responsibilities to facilitate are provided based on their abilities and initiative.
-- Field Facilitator, Field Unit 2, September 2012, Focus group discussion, Post-intervention

T PROTAS T2 wdse¥o $Y)od. 00588 22OTRS D wdzEo SDob, KBRS SDeagen
OATCaD.
-- Field Facilitator, Field Unit 1, October 2012, Focus group discussion, Post-intervention

I got an opportunity to facilitate. As everyone is getting an opportunity to facilitate, individual skills

are improving.
-- Field Facilitator, Field Unit 1, October 2012, Focus group discussion, Post-intervention

These quotes support the finding that the collective planning activities taught FFs

how to prepare plans, develop training materials and implement activities. Additionally,

all team members were being encouraged to facilitate, which was not the practice earlier.

Prior to the action research intervention, as discussed in the baseline findings, only P-

LWM and P-NFE were facilitating and the VCs were looking after training arrangements

and logistics. Following the action research intervention, all FFs were getting an

opportunity to facilitate. This process “combined familiarity and excitement” as it built

on FFs’ current skills and knowledge. Thus, participation in the collective planning
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created “potential value” for the FFs through enhanced skills and improved capacity to
work as a team.

FFs shared in the post-intervention focus group discussions that it had become a
practice for all team members to participate in the development of training plans for the
farmer trainings.

©o%B0 B (Heed8 S 3@,3&0. (58 sPEgBErAE (HedE S5eSd B2 e HvBo Hdosm =)
23 (@°Re0. 208 Swold HF BNFHBY0D TN errtorr (HerdEh wstSS TnTno. SHeRD
materialdy Swokrrs S92 Sardd BoB0ENT)K.

-- Field Facilitator, Field Unit 2, September 2012, Focus group discussion, Post-intervention

We work collectively to prepare the plan. We prepare a plan for each activity. We write the planin a
note book and on the chart (for display in the training). We are discussing previous field visit reports
and are developing plans accordingly. We prepare the required material ahead of time.

-- Field Facilitator, Field Unit 2, September 2012, Focus group discussion, Post-intervention

)0 el JFsedo DBHE0 Hod sUEren Dechdodorr EEFRTHO. é%ozésgr @zﬁwspééé:é:
H8zeo.  -- Field Facilitator, Field Unit 1, October 2012, Focus group discussion, Post-intervention

Improved cooperation amongst team members is helping us implement the programs successfully. We
recognize the importance of teamwork.
-- Field Facilitator, Field Unit 1, October 2012, Focus group discussion, Post-intervention

Reyod grrrEigo w8Rod. Facilitation Kogdoss. kn do 3K)Erdp prepare w8 JFob.
-- Field Facilitator, Field Unit 1, October 2012, Focus group discussion, Post-intervention
Staff participation has increased. Facilitation has become easier. We are able to prepare what we need

to facilitate.
-- Field Facilitator, Field Unit 1, October 2012, Focus group discussion, Post-intervention

©HER HoREe B facilitate o) K 0°BE Powme HEED Jowd wotdB) facilitate
Bommo. Material $wocresd Bpsisso Sed facilitation time ewe wHzeHob.
-- Field Facilitator, Field Unit 1, October 2012, Focus group discussion, Post-intervention

If for some unforeseen reason the person assigned to facilitate doesn’t turn up, others are able to step in
easily and facilitate. As we are preparing materials ahead of time, the time spent on facilitation is
reducing.

-- Field Facilitator, Field Unit 1, October 2012, Focus group discussion, Post-intervention

Thus, it appeared that collective planning-observing-reflecting-documenting
efforts helped facilitate peer learning, promoted team building and laid the foundation for

a community of practice (Wenger, 2006). These quotes speak to strengthened
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relationships amongst team members and the development of a “shared repertoire of
skills and resources”. Thus, collective planning contributed to improved awareness and
enhanced teamwork amongst the FFs.

As further demonstration that FFs made changes to the plans and methods in
response to feedback from farmer participants, | present two extended examples below.
In the first example, the CCAC Orientation workshop held on 22 November 2011 at Field
Unit 2 was planned for four hours. However, when FFs checked with farmers, on their
arrival, farmers said that they could be present only for two and a half hours as they
anticipated that electricity supply would resume in a couple of hours. Farmer participants
were concerned about the frequent power cuts and erratic power supply. The FFs, with
assistance of Project Officer-NFE, made on the spot alterations to the training plan and
facilitated the workshop. Following the workshop, FFs reflected on the experience and
decided that the facilitation methods needed to be modified to achieve the objectives in a
shorter duration. The follow-up action plan indicated that training needed to be
redesigned to ensure that the objectives could be achieved in 2% hours. The revised
training plan was used in the CCAC Orientation workshops conducted on 26 November

2011 and 22 December 2011.
FFs Report, Field Unit 2, November and December CCAC Orientation Workshops

2.2.0.00% 40choBAS Svprd ; 86: 23 Skoatd 2011

9800 oy Doen BFer S'°€5§L§E§JO§S BAB0E $X00ieR) BeronosBEREsKo se8mo Deg& Doy
& Bg5raos® EePWEHE® SolHEoDID BEES® KNS HHhHo KEDHEBED.

©R8e (Herd: e SGYED Sy 50y e 6@6‘%‘0& 2.5 Kowred® Josito.

2.2.2.00% 60choBAS Sy ; 86: 26 SHowdd 2011

S8ob ) 4 Koo BZew LB Sred 2.5 Hotred HB0N B SEESrQ) Jo2)En
BADHEPIG.
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2.0.0.20% L00HoBES Sdpard ; 86: 22 &¥oatd 2011

odoit MAE): 4 Kove BFer SPEED SKarardd 2.5 KowebH HHoD BFee SeEIEErR) doven
BoHEDIB. B Hod  Bhyeostr e SPEIESrD 2 Kotod® dachdodor swAoHE SKo
20A08. $EhyRolEr e gRKRRENg0 H8PoBEo B0k, SENPHK (Berodorr, ) %"é@g@éﬁ
DazchBodBorre FrAoSEo a:8A08.

FFs Report, Field Unit 2, November and December CCAC Orientation Workshops

CCAC Orientation Workshop — I; 22 November 2011

Issue: Participants did not spend adequate time to discuss vision because of erratic power supply.

Follow-up plans:
e Make changes to the workshop design to accomplish objectives within two hours.

CCAC Orientation Workshop — I1; 26 November 2011
Meeting minutes: Four-hour workshop plan was compressed to two-hour plan. Participants were
assured that the workshop would be completed in two hours.

CCAC Orientation Workshop — 111; 22 December 2011

Meeting minutes: Four-hour workshop plan was compressed to two-hour plan. Participants were
assured that the workshop would be completed in two hours. Participation was good. Workshop went
smoothly and there were no logistical issues as well.

The second example is of a CCAC meeting at Field Unit 1, where participants
asked that posters be used to illustrate the concepts of climate change and variability.
Accordingly, FFs collected posters on the topics and used them in the next CCAC
meeting.

FFs Report, Field Unit 1, CCAC meetings

CCAC 8208 $5o3850 ; 86: 20-1-2012

HB0DD Bodgen: TPErstn S8, B0 HB0D BDD SoTeS) &0& Bhen errr @éoé‘@éﬁow’&
@ Dghgen §%8E0 eBROB.

B8 (Herds: CCAC Sirados® rardden Srdy), a8 [Hardo HBod 80D Y Soe
EED(@ren axvEo.

CCAC 808 $5madsw ; 88: 20-2-2012

OB TPEeHd S, @ (HarEo HBod @é@/ééa’a@"@ BXTBEHBV Do Hotto
SoBorh 2y CCAC S8 FFs mE (285 aderen 00 seEEsre 1800 95609
TTIeNPEY), T (Dgrho HOoN VEhedd HIBorr JHBoBEo wbAK. B8 $020609F
EBH@°R) VeghgeH ©otsdsd Hodo edhod.
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FFs Reports, Field Unit 1, CCAC meetings
CCAC meeting; 20" January 2012

Issues identified: CCAC members expressed that it would be helpful if concepts of climate change and
variability are illustrated using posters

Follow-up plan: Collect or prepare posters on concepts of climate change and variability
CCAC meeting; 20" February 2012
Agenda: Use posters to illustrate concepts of climate change and variability to the CCAC members

Meeting minutes: FFs shared the objectives of SPACC project and used posters to illustrate concepts
of climate change and variability to the CCAC members. Also, handouts on climate variability and
change were distributed to those present.

FFs stressed in the post-intervention focus group discussions that there was a
positive impact of collective planning in improving training outcomes, through the

development of more comprehensive and realistic training plans.

DOFY (e, VHoohared errhod. Success rate 28AR.
-- Field Facilitator, Field Unit 1, October 2012, Focus group discussion, Post-intervention

Comprehensive plans. Time management is good. Success rate has improved (achievement of planned
objectives has improved.
-- Field Facilitator, Field Unit 1, October 2012, Focus group discussion, Post-intervention

BEea S°6§L_§Eﬁ)0€58 FARATo) o“acgéoe Sel 21DES Soho Hed &5 oot éé@@ﬁn FHQTHED
. B éocﬁcgeaés %é@s Bében a8 SeranodS Hard8 ekrbaornr 350 SeEyE508° XS
(B8 Erre SrENSR ST FHRTE®.

-- Field Facilitator, Field Unit 2, September 2012, Focus group discussion, Post-intervention

Use of various methods is helping us complete facilitation in a short timeframe and achieve good
results. In some instances, keeping in mind the farmers’ convenience, we are making changes to the
session plan and achieve the planned objectives.

-- Field Facilitator, Field Unit 2, September 2012, Focus group discussion, Post-intervention

é@?géﬁaoﬁ) edorheaorr (HerdS team SHoN J5Beaen 3 B Xatgééaozéa &HDPNOD @BY)
éée‘gex\‘» FPROLKOIHET.

-- Field Facilitator, Field Unit 2, September 2012, Focus group discussion, Post-intervention
The team discusses the plan in response to the situation, makes changes, uses alternate methods and we
are able to achieve the planned objectives.

-- Field Facilitator, Field Unit 2, September 2012, Focus group discussion, Post-intervention

S50 time, date Bees® $8y00 finalize Bxgmmim.
-- Field Facilitator, Field Unit 2, September 2012, Focus group discussion, Post-intervention
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Time and date of the program are finalized in consultation with the farmers.
-- Field Facilitator, Field Unit 2, September 2012, Focus group discussion, Post-intervention

58 PHH OBPERS DBKLC BB (P BHoH arre motivate BabKerHETND.
-- Field Facilitator, Field Unit 1, October 2012, Focus group discussion, Post-intervention

As field facilitators are more aware of the activity, they are able to better motivate farmers.
-- Field Facilitator, Field Unit 1, October 2012, Focus group discussion, Post-intervention

Freere Beo&® interact ©@&amo. IS S&rartod® (RE HBak Towmgs 2OMCE.
-- Field Facilitator, Field Unit 1, October 2012, Focus group discussion, Post-intervention

We are able to interact freely with farmers. Clarity and quality of the information shared is improving.
-- Field Facilitator, Field Unit 1, October 2012, Focus group discussion, Post-intervention

5(;?0% ©DHIToeD 080D DA DAy ?Jgoaaoétﬁo 08 DRS JapHrre FA0H. amz{) Y808’
BT, s%oéé BB erggd DOAL. grriPEngo 1BACS.
-- Field Facilitator, Field Unit 2, September 2012, Focus group discussion, Post-intervention

Sessions are taking place smoothly as we decide the time based on the field realities. As we decide in
consultation with the farmers, so their responsibility has increased. Participation has improved.
-- Field Facilitator, Field Unit 2, September 2012, Focus group discussion, Post-intervention

Collective planning led to discussing field realities and farmer needs, then
planning and implementing activities accordingly, thus improving participation and
outcomes. It was clear to FFs that collective planning led to development of realistic
plans and improved training outcomes.

Overall, FFs reports from both field units provided strong evidence that the
practice of collective planning led to greater task clarity and role clarity as the training
plans specified time, activity, responsibility, materials used, and assistance needed. The
observation checklists in the same reports documented that all team members facilitated
training activities, which are supported by FFs’ statements. Facilitation opportunities for
all team members led to development of individual skills. Additionally, facilitation skills
of all team members improved as they prepared the facilitation tasks assigned to them
ahead of time, leading to improved confidence amongst team members. Their collective
planning and reflection also strengthened team work and preparation of realistic plans.
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Furthermore, they reported changing training plans to respond to farmers’ requests and
preparing materials ahead of time to make optimal use of facilitation time. As a result,
they were able to interact more easily with farmers in trainings. All these actions
demonstrated that the collective planning led to improved training design and delivery—

an “applied value”.

Observing Facilitation
Following the action research intervention, FFs reported using the observation
checklist in all trainings to observe their peers’ facilitation. Review of the FFs’ reports
confirmed that they used the observation checklist to record their observations on the
facilitation of their peers. While one FF facilitated a particular segment of the training,
the other FF observed the facilitation process and checked the relevant boxes to record
his/her observations on the observation checklist. The reverse side of some of the

observation checklists contained suggestions on ways to improve facilitation.

Sodr¥e aPﬁ@‘:SaéJego OO ©HIB0 e God. HAPFOH aébﬁéggé g0 988 é%egeﬁe‘é 230N
T8 eFrciren BOcHED Jore LG50 EJOTD.
-- FFs Report, Field Unit 1, 31 October 2011, CCAC meeting

Women'’s participation (in discussions) should be improved. You should create an environment
wherein women participants feel comfortable to share their views.
-- FFs Report, Field Unit 1, 31 October 2011, CCAC meeting

3663&@?@ sptHSt é:ﬁ@‘goésao BHSK. dHooho é?éocfoc‘ég & (D8 BB, =, & e

2.2.0.0 J0a0 JrRE0S® OB HoHE0E errHotnod.
-- FFs Report, Field Unit 2, 22 November 2011, CCAC Orientation Workshop |
Evaluation was not done at the end of the workshop as there was no time left. It would be helpful to
ask for participants’ feedback in the next CCAC meeting.
-- FFs Report, Field Unit 2, 22 November 2011, CCAC Orientation Workshop |

SodrFe wﬁﬁﬁseﬁago 0rd. Soeggore §°8 $age
-- FFs Report, Field Unit 2, 22 November 2011, CCAC Orientation Workshop |

Women’s participation, especially of new members, should be improved.
-- FFs Report, Field Unit 2, 22 November 2011, CCAC Orientation Workshop |
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Beranodd $ahostHe RS Tro BRIQoNE T°E%H) PROBELBHRH Beod Bord $Hdaw
dghged Ddorhoee. -- FFs Report, Field Unit 2, 26 November 2011, CCAC Orientation Workshop 11

It would be easier for the next facilitator if the session is completed in the allotted time. Also, it would
not frustrate the participants.
-- FFs Report, Field Unit 2, 26 November 2011, CCAC Orientation Workshop |1

B @"@% LS SR, (K8 SEE0 T (Frswegs D&, o, FHE Hod
B&en @S TQ 796 FE DHIHH0H. LB T (FE0ggBD HHID.
-- FFs Report, Field Unit 1, 20 January 2012, CCAC meeting

When discussing project activities with farmers, it is important to engage the farmers with probing
questions such as what is its importance, why, and when. This will help farmers’ recognize the
importance of the topic. -- FFs Report, Field Unit 1, 20 January 2012, CCAC meeting

DHcIre DYoorr DIHEOD Kabet BOBDED Do BEIED (HHE S=°D).
-- FFs Report, Field Unit 1, 20 January 2012, CCAC meeting

You should prepare well so that you can explain the concepts to participants in detail.
-- FFs Report, Field Unit 1, 20 January 2012, CCAC meeting

VRS o%éa'ge);ﬁa S8y @1’608‘,506383 DRBore ée}i:egoés H0HSd. e 3?0:6@,0333 é?;ﬁege» SR
DRH0P TBER) HoTEer ©EKTPI8 Hevotnod. STTe 08 $§)0i KADOR R SoBEBIE.
-- FFs Report, Field Unit 1, 12 February 2012, CCAC meeting
Session objectives should be shared with the participants at the beginning. This would enable
participants to ask clarifying questions on process and focus on the discussion topic.
-- FFs Report, Field Unit 1, 12 February 2012, CCAC meeting

DI SHE® A5 T ErERLHTYS, 5 ST FPEREBE KD TOY &rre S
avesgéem;g B8\ 2romd. -- FFs Report, Field Unit 1, 15 March 2012, CCAC meeting

It is important to observe participation of individual members in small group discussions and
encourage everyone to participate. -- FFs Report, Field Unit 1, 15 March 2012, CCAC meeting

}6?;5)?3@(’38 |05 738{15 5809 weer HodsEet Sk ?Déa@ BohEo ertHod.
-- FFs Report, Field Unit 2, 9 April 2012, CCAC meeting

You were effective in clarifying participants’ doubts on the PCM station.
-- FFs Report, Field Unit 2, 9 April 2012, CCAC meeting

After the conclusion of the training, the observer used the marked checklist to
give feedback to the other facilitator. Also, FFs reviewed the observations during the
team’s group reflection on the event to discuss relevance of facilitation methods, seating

arrangements, farmer participation, materials used, and other logistics. They reported that
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this helped identify appropriate strategies and follow-up plans for subsequent trainings.
The following quotes from FFs demonstrate that use of the observation checklist helped
FFs improve their facilitation over time:

Obseravation checklist facilitator 550005608 &H@BPKHLE08. (58 svég(_ézéaoé‘"’ TEOETNO.
-- Field Facilitator, Field Unit 2, Focus group discussion, September 2012, Post-intervention

The observation checklist is useful to observe facilitator. We are using it in all programs (trainings).
-- Field Facilitator, Field Unit 2, Focus group discussion, September 2012, Post-intervention

PROTAS (Eoer> 1BrHHEH. 5080, BEE® SESERVA S008 (HerdE B8 SK0, & (PSSt
DI & erggBend QB0 (5008 [HerdEBADEET Qo (@rchio) S SORD. (HeedE
(B0 Dgben-eriodn Bosto. sLELrI8 DOBE BZeT PSP BSPBETR, A
SHRPA0D PROTAS I FFS Bado, T SeranodS wozre HBoD T&EB eohs® SByosto
, P800 (HerHS0SEID HOTRS BB drShen 805w JoFotn Srodio, O wgrdonr
BHB (PerPED SATHBCDE0 wBA0h. B HOSoT T DVOBIS BHHHED.

-- Field Facilitator, Field Unit 1, October 2012, Focus group discussion, Post-intervention

We prepare a plan before a training program. The plan clarifies roles and responsibilities. We carry out
the assigned /agreed upon responsibilities. We develop the relevant training materials and practice
facilitation. | discussed the topics assigned to me with my colleagues for ideas and advice on how to
facilitate. All these helped me improve my facilitation skills.

-- Field Facilitator, Field Unit 1, October 2012, Focus group discussion, Post-intervention

I S @@%6650 ook 58, 35 SPEiESr) @Hedv 0ot TE® 1@)ops® PROBE TD
©03°8) HBoD IR)OBLo HBAEW © WoTeP JT° IVOTXS Vairs® a0 $EKoD SRS KrSSen,
Keo8en é"mém&:éa. T8 BTy e Dolben o 55818 @eﬁ)?ée)gé @ JFddEre ée)éa)tﬁo%s
55 omr. & B80St >&°8 2208 @olEr JBEPLE 03 RIS 8 Joben, SrSden
%Séboaw:é). & (BB S 36)‘)&26&&5. DHmen/woeen 362)55@@3& T° BDS. Soogygore (DY
v.%é%*’e)?é) 60T 3&)&55068 oSBT JEPSTH. I DVOBRS B2 S8BT /NS 335331’235
eGREor PROTASER BeHHBen IENHT0. DO HOBores T° PROTRS BHIHHECH. & (BB
o edwodolto Sod g 96&%&30@5 B&Ho wﬁ@‘g:ﬁ:;o BDOHE 8.

-- Field Facilitator, Field Unit 2, September 2012, Focus group discussion, Post-intervention

I was new to the project concept. I discussed the topics to be facilitated ahead of time with the team. |
sought guidance of my colleagues on how to facilitate. Also, | reacted positively to their feedback (on
my facilitation). | perceive all my team members as equals working to accomplish project goals. |
believe their feedback is for my betterment and used it to improve my facilitation skills.... All these
helped me to improve my facilitation skills and seek farmers’ feedback. This process has improved
farmers’ participation in training events.

-- Field Facilitator, Field Unit 2, September 2012, Focus group discussion, Post-intervention

T 58 20 oG orenre ([Pihes (Hees® HITVE @kgHoPod. wava & I @"w%ﬁ%
woen B8 woBsrdome 3 & dorr Bge (@0 DD écge‘éoea?éa =33lovoitatela)
BoBHBWOBYET Ber HAVADHSE. wand KBS Jk 36@26 BZee S0 DT BHES
(°588e0) Kncgé’éés?é SeEYELPY 506‘53?03@&20. (BB0 BFese SeEYEI) a8 Lézﬁ)éegé’éée Bl
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BZPED 36:5&3‘&?63 3geee S‘°Z5§L§é)é3‘°€'\)§ SnoOrS (Dead8 BS5rEB0E S G0 éégé)@ 0B
Qe P03 SR0DHESE Dhen-argiBen H0HE%SE0, AEEPoDS SeE|E0R K
B850 BB, WoBSE TER Jaoh B80S Erme T PRILNS DHECE.

-- Field Facilitator, Field Unit 1, October 2012, Focus group discussion, Post-intervention
I have twenty years of experience with rural communities. However, | am new to this concept (climate
change/variability). Also, | did not use these facilitation methods before. Earlier, | used to give lectures
to the community on various issues. | now understand that facilitation should be done in a systematic
manner. Planning prior to an event and sharing facilitation responsibilities, and reflecting on the
training event are new to me. The planning exercise helps us to discuss facilitation methods and
processes. Further, we share training responsibilities and evaluate our performance after the event. ....

The cooperation from my team members has improved my facilitation skills.
-- Field Facilitator, Field Unit 1, October 2012, Focus group discussion, Post-intervention

Thus, my discussions and those of my co-researcher with the FFs confirmed that
the use of peer-to-peer observation (using the checklist) provided “immediate value” to
the FFs in both field units. FFs reported feeling more open to receiving feedback on their
facilitation skills, incorporating feedback when planning for subsequent trainings, making
conscious efforts to improve their facilitation skills, practicing their facilitation skills
prior to the training event, and becoming more conscious of time management issues.
These efforts to gain personal mastery (Senge, 1990) seemed to be paying off, as FFs
stated that their facilitation skills and confidence had improved, and as a result, the
trainings were more focused. These quotes indicate a change in how FFs related to each
other as equals, and that the peer-to-peer feedback increased their sense of belongingness

to the team and, as a result, strengthened the community of practice:

Feedbackss sportiverr 8:osoenasm. Feedbackd $::8 facilitation plans® ot
Hoewamw. Facilitation SESorr Tcsrd o grdd 20Acd. Facilitation skills improve eonmeon.
@é@'@@tﬁgo 2BNod. Sg8r&ore éo;"’oogo 5°5E0 230R08.

-- Field Facilitator, Field Unit 2, September 2012, Focus group discussion, Post-intervention

We are being more sportive in receiving feedback. We are incorporating feedback when planning for

subsequent trainings. We are making conscious efforts to improve our facilitation. Our facilitation

skills have improved. Our confidence has improved. Individually we are striving to be better prepared.
-- Field Facilitator, Field Unit 2, September 2012, Focus group discussion, Post-intervention
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DG womren KRomrd® Benkyod. Facilitators Sibaharesp gjdos. Topic divert seone
focused ¢ome8 dePHHod. Ik ermr Bird o (Hobdo Tyano. Staff H58KS Jyesegen HGosS
T8 GHRAEPRDHLBE0H. D08 D erEiBen BTS” Beoyod. JHO Jegen VoIS’ Beoiyod.

-- Field Facilitator, Field Unit 1, October 2012, Focus group discussion, Post-intervention
We now understand which aspects need to be observed. Facilitator is more conscious of time
management. Trainings are more focused without diverting from the topic. We are making conscious
efforts to improve our facilitation. This aids in identifying individual strengths of staff. This helps us in

assigning responsibilities and assists in developing a capacity building plan.
-- Field Facilitator, Field Unit 1, October 2012, Focus group discussion, Post-intervention

Observation checklists enclosed in FFs’ reports provided strong evidence of peer-
to-peer feedback. FFs’ responses point to effectiveness of peer-to-peer feedback in
improving facilitation skills, and that it led to the “potential value” of improved

camaraderie —mutual trust and friendship—amongst FFs.

Reflecting on Farmer Training Events
Following the action research intervention, FFs said that all team members
collectively reflected after each training activity, discussed logistics, facilitation methods,
materials prepared and materials used, time management, achievement of objectives,
farmer attendance, farmer participation, issues that emerged during the training, and

strategies to address issues that emerged during the training.

seEyEo edodBo Z‘E‘K)Jéooéw?é& 38 (58 seEyES0 SBrared o8 Perrrd B8 HHdSd e e D&
g Bmo0. -- Field Facilitators, Field Units 1 and 2, September and October 2012,
Focus group discussions, Post-intervention

Presently, we collectively reflect either immediately after the conclusion of the activity on the same
day or on the following day. -- Field Facilitators, Field Units 1 and 2, September and
October 2012, Focus group discussions, Post-intervention

D5 HIQTNO 2B e DBD HBHEE D, ej&):n?g@ess o Dhoige Qe 585 e
BNV Tevhiled) 3@&0@@&0. (8 ©0Zdn S éﬁbé 3@3&0 EHTE FrgsPeod o 3(}:&0&»3&0.
&°Q) doigen Roed DO SH T 0. -- Field Facilitators, Field Units 1 and 2,
September and October 2012, Focus group discussions, Post-intervention
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We are identifying issues, discussing how to improve and developing strategies to address similar
issues in future. We discuss each aspect and develop strategies.  -- Field Facilitators, Field Units 1
and 2, September and October 2012, Focus group discussions, Post-intervention

FFs reported that these reflections on specific aspects of the training and how to

improve the process resulted in a more comprehensive analysis of their work. A follow-

up plan and ‘to do’ list emerged from these discussions. At times, these discussions

helped identify decisions that needed to be taken immediately. Here, | present two

examples from FFs’ reports that demonstrate how FFs dealt with the problem of low

attendance at CCAC meetings:

FFs Reports, Field Unit 1, CCAC meetings

CCAC $&madso ; 8a: 6™ and 7" April, 2012

dafordgen:

1. CCAC 808 35738088 et B0, SPeBS Sahgen-17

2. HDPE &tr 80588580, pHen 20Hes 6o

38 (PerdE:

1. CCAC 808 {ghgen Pesthdd Hoaofod), SPedosed b $i8rdore Sodto
2. HDPE re-lowering Sowosséo, Ger Sohko

CCAC $&madsw ; 86: 17 May 2012

8o o):

1. éﬁazﬁ)& aﬁ:vﬁtﬁ?)aso 0B TEeHBes K)éesfigeav EMA JEPSFoS® E1d dghge St BACE.
St - 28, Geo-13 , HEoen-10

2. BerHe 5&325)&3;@ %809 Bentosbmed8 HDPE 2Ded DRoSEo 28Rk, BSOS JesE
ﬁ)éﬁé&%o Ger Sohdo 2BrHEHB. 7 Hod BHen (Bvo SHore Qe oo 23 BIHEYHB.

FFs Reports, Field Unit 1, CCAC meetings
CCAC meeting; 6™ and 7™ April 2012

Issues identified:
e Low attendance; 17 CCAC members were present
e  Water level data was not collected as HDPE pipes were removed

Follow-up plan:
e Meet CCAC members individually and encourage them to attend CCAC meetings

e Re-insert HDPE pipes and ensure regular collection of water levels data
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CCAC meeting; 17" May 2012

Meeting minutes:

o CCAC members attendance improved; 23 members, including 13 female and 10 male members,
attended the meeting

o HDPE pipes were re-inserted into the borewells. Static water levels were being regularly collected
by 7 farmer volunteers in their respective borewells.

FFs Reports, Field Unit 1, CCAC meetings

HU-CCAC $5ra3d50 ; 88: 31 October 2011
d%5: HU CCAC B 0ghgeH Salh DomedHod.
%88 (Heds: HU CCAC $5rados® Sego et 209.

HU-CCAC $&moa3&sm ; 88: 28 February 2012
odorh A SHOTIHSD B8 ([rHIo0 $Hod 5 CCAC S8 Sabgen Swthsdo 2B
Bo8® P 13 £000 HBoFven K00 8 HH0d Gev FaBaeth. Iwdo 21 Hod FeBTew.

FFs Reports, Field Unit 1, CCAC meetings

HU-CCAC meeting; 31° October 2011

Issues identified: Low attendance of HU-CCAC members

Follow-up plan: Meet CCAC members individually and encourage them to attend CCAC meetings
HU-CCAC meeting; 28" February 2012

Two CCAC members from each village participated in HU-CCAC meeting. As a result, 21 members,
including 8 female and 13 male members attended the meeting.

Here are two examples, also from FFs’ reports, demonstrating that issues

identified during reflections after a training event were addressed in a subsequent training

event. These examples indicate that the practice of reflecting on field visits resulted in

“applied value” of continuity between training events. In the first example, in the HU

level meeting held on 12 February 2012 at Field Unit 1, the FFs’ report indicated that

they did not have time to discuss the roles and responsibilities of the CCAC Executive

Committee because a significant amount of time was consumed in orienting the members

about project objectives and activities. The follow-up plan in the report mentioned that

roles and responsibilities of CCAC Executive Body members were to be shared in the
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next meeting. In a subsequent HU level meeting held on 12™ March 2012, roles and

responsibilities of the CCAC Executive Committee were shared with the members.

FFs Reports, Field Unit 1, CCAC meetings
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FFs Reports, Field Unit 1, CCAC meetings
CCAC meeting; 12 February 2012
Agenda: Discussion on roles and responsibilities of CCAC office bearers

Issues identified: The discussion on SPACC objectives was prolonged. Therefore, discussion of roles
and responsibilities of office bearers was not completed.

Follow-up plan: CCAC office bearers’ roles and responsibilities to be discussed in next CCAC meeting
to be held in March.

CCAC meeting; 12" March 2012
Agenda: Discussion on roles and responsibilities of CCAC office bearers

Meeting minutes: Detailed discussion was held on roles and responsibilities of CCAC office bearers

Similarly, in the second example, in a CCAC Orientation workshop held on 26
November 2011 at Field Unit 2, all activities were conducted in large group discussion
because the venue didn’t have sufficient space for small group work. FFs decided that
they should review meeting arrangements a day in advance along with local CCAC
members. FFs also decided that the ‘CCACSs’ vision’ and ‘preparation of CCAC Action

Plan for 2012’ should be further discussed in the subsequent CCAC meeting, and

136



members’ inputs would be incorporated to finalize the vision and plan. FFs reported that

these activities did indeed happen in the CCAC meeting held on 10 January 2012.
FFs Reports, Field Unit 2, CCAC Orientation Workshops
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FFs Reports, Field Unit 2, CCAC Orientation Workshop

CCAC Orientation Workshop — I1; 26 November 2011

Issue: Participants could not participate effectively in the discussions because the venue was small and
participants were cramped. The venue was selected at the last minute because the original venue
(community hall) was locked.

Follow-up plans:
e Meeting arrangements to be reviewed a day in advance by the concerned FF along with local
CCAC members.

e  Organize follow-up discussion in village-level CCAC meetings on Vision and Action plan 2012
CCAC Orientation Workshop — 111; 22 December 2011

Meeting minutes: Four-hour workshop plan was compressed to two-hour plan. Participants were
assured that the workshop would be completed in two hours.

Participation was good. Workshop went smoothly and there were no logistical issues.

CCAC meeting; 10" January 2012

Meeting minutes: HU-CCAC Vision was shared in the village CCAC meeting. CCAC members
discussed the draft action plan 2012 and approved it.
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Likewise, in the CCAC meeting held on 7 March 2012 at Field Unit 2, the
members failed to reach a decision on the site for establishment of the Participatory
Climate Monitoring (PCM) station. The follow-up action plan indicated that the site
selection would be based on the recommendations of a technical feasibility study, with a
report about this at the next CCAC committee. Accordingly, in the meetings held on 9"
and 11™ April 2012, FFs informed the CCAC members about the site of the PCM station.
In the same meeting, the FFs clearly explained the reasons (safety concerns) for not

choosing the other habitations and sites.

FFs Reports, Field Unit 2, CCAC meetings
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FFs Reports, Field Unit 2, CCAC meetings
HU-CCAC meeting; 7" March 2012
Session focus: Discussion on establishment of PCM equipment

Issues identified:

o Information was not provided to the farmers on the location and type of PCM instruments to be
installed as the socio-technical feasibility study was in progress.

o Uses of PCM data was not explained to farmers.

Follow-up plan:
e PCM station sites should be discussed in the next meeting

e Relevance of PCM data in agriculture should be explained to farmers
HU-CCAC meeting; 9 April 2012

Session focus: Discussion on establishment of PCM equipment

e Socio-technical feasibility study findings were discussed. It was shared that the HU was divided
into three parts (ridge, middle, and tail) for establishment PCM stations. Four locations were
identified as suitable to establish PCM equipment. However, one location was found unsuitable
because of inadequate safety for the equipment. Accordingly, three villages were selected for
establishing PCM stations.

e  Farmer participants recommended the establishment of PCM equipment in these habitations.

e Recommended conduct of a village-level CCAC meeting at fourth village to explain reasons for
not installing the equipment there.

e Uses of PCM data in making decisions on agriculture was explained to farmers.

Village-level CCAC meeting; 11" April 2012

Session focus: Discussion on establishment of PCM equipment

Meeting minutes: Socio-technical feasibility study findings were discussed. It was shared that the HU
was divided into three parts (ridge, middle, and tail) for establishment PCM stations. Four locations
were identified as suitable to establish PCM equipment. However, one location was found unsuitable

because of inadequate safety for the equipment. Accordingly, reasons for not establishing the
equipment in the particular village were explained.
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Excerpts from various FFs’ reports provided important evidence of FFs’
collectively reflecting after implementing farmer training events. This practice led to
finding solutions to problems in implementation and continuity between training events.

Additionally, it helped FFs to improve their practices and their problem solving skills.

SeEgE0 BBaE B DAY, BENODECH. DB SPEIESTIS DEHHHHDHE SRS woreiH
H8TN0. B BLaed BAHS T SPEYED (©HerdES® Brbdano. BB SPGB wen
(BgrNso8Tod.

-- Field Facilitator, Field Unit 1, October 2012, Focus group discussion, Post-intervention

Our reflections after implementing an activity have improved. We identify what needs to be improved
for the next activity. We include them in next plan. As a result implementation of activities has
improved.

-- Field Facilitator, Field Unit 1, October 2012, Focus group discussion, Post-intervention

5880 BFTeH0D JEBotnao. Bgenord SEE PROBIS g BHBrHHBDHE "
SeRoBotnTN0. ©F HIKEen -8 HOMBIrTORH SrERHHotTN. By BahKo Sod aBte
@585 00D AT Woldr BentoEiSEo aihHaeod.

-- Field Facilitator, Field Unit 1, October 2012, Focus group discussion, Post-intervention

We are learning from others’ experiences. In review meetings, we discuss how to improve our
facilitation (skills). Likewise, we are able to find solutions to problems (in implementation). Doing so
is helping us to learn from each other’s reflections on what we are doing.

-- Field Facilitator, Field Unit 1, October 2012, Focus group discussion, Post-intervention

Aside from the “applied value” of continuity between training programs, the
practice of reflecting on farmer capacity building activities had an “immediate value” of
finding solutions to problems experienced in the implementation of training activities.
Also, FFs reported in post-intervention focus group discussions, that the process provided

“potential value” of improving practice.

Documenting Farmer Trainings
Prior to the action research intervention, report writing was restricted to
documenting large farmer training events. Furthermore, only P-LWM and P-NFE

prepared the reports.
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Following the action research intervention, my co-researcher and | started to
receive reports from FFs on various CCAC capacity building activities facilitated at the
field units at the end of September 2011. Initially, the FFs at Field Unit 2 kept individual
journals of their interactions with farmers when visiting project sites, while the FFs at the
other field unit drafted collective reports of their team’s farmer training activities. In
reviewing the individual journals and collective reports in early October 2011, we found
that in the individual journals maintained by the FFs only one or two sentences were
mentioned against each sub-head—aobjectives, materials used, objectives achieved,
challenges, learning, and follow-up. On the other hand, the collective reports from Field
Unit 1 provided more in-depth accounts of the farmer training activity and captured the
team’s reflections effectively.

From discussions with FFs and field officers of both units, we found that the FFs
keeping individual journals were not discussing their field visit experiences and learning
with their colleagues. The FOs, the FFs, my co-researcher and | felt that it would be more
helpful for the FFs, as well as for the study, if the FFs collectively reflected on their
farmer training activities and used the output of their collective reflection exercise to
draft the training report. Thus, FFs of both teams drafted collective reports from October
2011 onwards. These reports proved to be a rich source of information for the study,

while providing a very positive source of learning for the FFs.

®oL380 Ka&)é@ago. Responsibilities Hohdoenzo. Report framework &5&@ershe&o0s.
-- Field Facilitator, Field Unit 1, Focus group discussion, October 2012, Post-intervention

All of us are writing. Responsibilities are shared. We find the report framework useful.
-- Field Facilitator, Field Unit 1, October 2012, Focus group discussion, Post-intervention

(8 5o8gBLrA8 (@rahiso wduriéob. Planning objectives, roles and responsibilities,
JBOSSEDES JaLy, observation check list, learning, follow up.
-- Field Facilitators, Field Units 1 and 2, October 2012, Focus group discussion, Post-intervention
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Reports are drafted for all trainings. (Report contents include) objectives, roles and responsibilities,
backlogs, challenges, observation checklist, learning and follow-up.
-- Field Facilitators, Field Units 1 and 2, October 2012, Focus group discussion, Post-intervention

Achievements, backlogs, learning, and follow-up plans were documented in each
report. FFs commented that report preparation helped them to reflect in a more organized

manner on their work.

B (FPahEo Hod DXk VOGS SEESrY BB IS TS SHARHHHE0E. oI (FRD
B seEE0S" JsnH) e BBLOE’ HoHE TS SHARHDET oD, ©OBTE BFYY)
BEHH SPGB SIRBrHHHETNOD. B BXTHTD Jeago DEHIDHECH.

-- Field Facilitator, Field Unit 2, September 2012, Focus group discussion, Post-intervention

Report preparation is helping us to reflect on our work. Our reports help share our learning with others.

Also, they serve as a guide to others. Report writing skills are improving.
-- Field Facilitator, Field Unit 2, September 2012, Focus group discussion, Post-intervention

FFs noted that the reporting formats were more comprehensive than what they
had previously used and that the information captured in the reports was useful to them in
addressing issues arising from the training activities with farmers and in planning for
future training activities. They also noted that the purpose and the content of the reports

were useful to orient new recruits to the project.

Report writing skills 2o&ro&058 Kenrbdasm. Project sedyEsre 580 document BaHw»08
HeHsod. Future reference $508c5» FOE Do eSS, Future planning & desore BS5D.
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-- Field Facilitator, Field Unit 1, October 2012, Focus group discussion, Post-intervention

Report writing skills have improved. Progress of project activities is being documented. They serve as
a future reference. Assists in future planning. Serves as a model for future documentation.
-- Field Facilitator, Field Unit 1, Focus group discussion, October 2012, Post-intervention

@) DHSEren reports® Srotxddadaamo. Report writing skills 20Ameon. & 303 staffd BoHees
SOTHHSHTYo0. ©oids @gm @ﬁ)é@? oo, NGO documentation S(Esoore Foweds
SIBrKHHS08. Futures® review B2 wed8 edsrdeorr plan Bosdseedd Hseeob.

-- Field Facilitator, Field Unit 1, October 2012, Focus group discussion, Post-intervention

All aspects are covered in the reports. Report writing skills have improved. They are useful in orienting
new staff. Reports are understandable to all. The reports serve as documentation for the NGO. Serves
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as a future reference and for reviewing progress. --.Field Facilitator, Field Unit 1, October
2012, Focus group discussion, Post-intervention

These quotes demonstrate that the reporting framework was of “immediate value”
in documenting training outcomes. Also, excerpts from various reports strongly indicate
that FFs referred to the previous report when planning for a follow-up training event.
Thus, the reports served as a future reference and ensured continuity between training
events. Additionally, collective documentation of farmer trainings led to improved

teamwork and strengthening of their community of practice.

Factors Influencing FFs’ Collective Practices

The foregoing analysis indicates that FFs used collective planning, observing,
reflecting, and documenting to design and implement farmer trainings. The use of these
collective practices led to greater task clarity and role clarity amongst the FFs and also
improved their planning and facilitation skills. Additionally, use of the collective
practices ensured continuity between farmer trainings or meetings and communication
with farmers. Further, collective practices strengthened team work and camaraderie
amongst the FFs. Furthermore, use of the collective practices helped FFs find solutions to
problems experienced in the implementation of training activities. Thus, collective
practices contributed to improved practice for the FFs.

FFs in general were positive about their participation in the community of
practice. When specifically asked in the post-intervention focus group discussions to
identify constraints in continuing key elements of their community of practice for future

planning, FFs reported that finding time and energy for collective planning reflecting and
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documenting of farmer trainings was a challenge, because these activities were added to
their existing workload:

BEg8ore (Hesedd 5%05n time Seronomed. HI a8l Jod B0 BR)odT ook
-- Field Facilitator, Field Unit 2, September 2012, Focus group discussion, Post-intervention

We have to specifically allot time to plan. Sometimes we find it difficult, because of work pressure.
-- Field Facilitator, Field Unit 2, September 2012, Focus group discussion, Post-intervention

SeEgE0 wad oL BAHSE FHTMo H 2.8, JHATEFHo .
-- Field Facilitator, Field Unit 1, October 2012, Focus group discussion, Post-intervention

Sometimes we find it difficult to reflect immediately after the event because of work pressure, lack of
time and fatigue. -- Field Facilitator, Field Unit 1, October 2012, Focus group discussion, Post-
intervention

Aside from the foregoing, FFs reported that documentation increased their
workload. They acknowledged that writing reports was somewhat difficult, and not all
FFs had adequate skills to do so, being more accustomed to sharing their experiences

orally rather than in writing.

&08 HgpBo DBACK. ©oiB8. Report result 2.8 deforr &okeros.
-- Field Facilitator, Field Unit 2, September 2012, Focus group discussion, Post-intervention

There has been a slight increase in the workload. Quality of the reports is not consistent.
-- Field Facilitator, Field Unit 2, September 2012, Focus group discussion, Post-intervention

Documentation was not initially FFs’ strength but they improved these skills over
time. My co-researcher and | worked with them to develop a format to document the
training outcomes. Also, we regularly provided them feedback on ways of improving
their documentation skills. Aside from these, my co-researcher and | periodically shared
examples with FFs of how their documentation was helpful in identifying strategies to
improve their communication and work with farmers. For example, the idea of organizing
a vision-building workshop for CCACs emerged as the baseline findings demonstrated

the need to improve farmer ownership of data collection. Additionally, the project
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management allocated funds to repair dysfunctional observation wells. Similarly, FFs had
noted in their reports that CCAC office bearers were not adequately aware of their roles
and responsibilities. Likewise, review of FFs’ reports indicated that they needed specific
technical assistance on non-formal education methods and ways of facilitating key
project concepts, such as what is weather, climate, climate change, climate variability,
factors causing climate change, and adaptation options. Accordingly, a Training of
Trainers (ToT) workshop was organized for FFs of all field units in February 2012 to
address these training needs of the FFs. Thus, the strategy of sharing with the study
participants the positive outcomes of their collective practices not only for them but also
for FFs in other field units infused in them a sense of pride and encouraged them to
continue their efforts. FFs acknowledged the positives of documenting the training
outcomes.

Likewise, when | requested that FFs share challenges in use of the observation

checklist, FFs noted that they needed to improve their use of the observation checklist.

aiHob B wrer arihod o) feedback symmo. b HBHE D BE JoxSHd wIrds &
BSSre0ss Beod H&Tno. Seniorsé feedback aa‘°§®o§§ aepobrre feel eHBo.
-- Field Facilitator, Field Unit 1, October 2012, Focus group discussion, Post-intervention

We are marking our observations only in columns ‘what was good’ and ‘what was very good’. We feel
uncomfortable to mark in columns ‘needs to be improved’ or ‘satisfactory’. We are uncomfortable
giving feedback to seniors. -- Field Facilitator, Field Unit 1, October 2012, Focus group discussion,
Post-intervention

©0TPR AT (v) D& ¥ JFxee IHEoBD. OB K58 ergdrTRIRI $BS assessment/feed
back ssEo 8. Feedback sisEo §o8 meyodr Gob. Checklist 8 HHo®H ahdnol Fod
OIS EOoTed.

-- Field Facilitator, Field Unit 1, October 2012, Focus group discussion, Post-intervention

We are not properly discussing the observations. We hesitate to give effective feedback as we are
concerned that it might upset our colleagues. We feel a little uncomfortable giving feedback. New staff
needs to be oriented on use of observation checkilist.

-- Field Facilitator, Field Unit 1, October 2012, Focus group discussion, Post-intervention
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The above observations of FFs’ practices point to the need for surfacing
implementation challenges periodically as a strategy to improve practice. As discussed
earlier, FFs included the P-LWM, P-NFE, and VCs. The action research tried to facilitate
an equitable work environment through the use of a common term—field facilitators—to
describe all implementing staff in a field unit. Further, it provided an opportunity for VVCs
to take additional responsibilities and improve their skills. FFs in both field units said that
they were open to feedback from their team members and that this had improved their
facilitation skills. However, the above observations indicated that it was important for
FFs to reflect not only on the trainings they implemented, but also on the implementation
of their collective practices. Such discussions would periodically surface challenges in
the community of practice and help them take corrective measures. This highlighted the
importance of a work environment that is conducive for FFs to continue to practice
collective planning, reflecting, and documenting in the design and implementation of

farmer trainings.

Field Officers’ support

FOs support was critical in ensuring continuity of FFs’ collective practices. They
encouraged the FFs to engage in collective planning and reflection. Additionally, FOs in
both field units participated in the FFs’ collective reflection and provided guidance to the
FFs in preparation of the training reports. Further, they reviewed the feedback that my co-
researcher and | provided to the FFs on the training reports and ensured that they were
addressed in future reports. Thus, their leadership was critical for continuity of practice.

FOs supported FFs’ use of collective practices as they believed they had the “potential
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value” to improve FFs’ training skills and thereby contribute to increased farmer

participation.

Staff 558158 Jdesegen HQOBTAS GHBPHDL0H. B8 O erEiBer BaS® Beoyod. IO
Sdesegen Doz’ Bewryod.

-- Field Officer’s observation, September 2012, Researcher’s notes from visit to Field Unit 2
We are able to identify individual strengths of staff. Also, we are able assign responsibilities according

individual’s abilities. We understand whose capacities need to be built.
-- Field Officer’s observation, September 2012, Researcher’s notes from visit to Field Unit 2

FOs shared that participating in the field visit reflection exercise helped them gain
a perspective on how things went in the field and what kinds of support the FFs needed.
Further, the field officers shared that the observation checklist helped them in identifying
individual strengths, assigning responsibilities, and developing a capacity building plan
for the FFs. They shared that they used these discussions to assist the FFs to develop
follow-up plans—an “applied value”. FOs’ involvement helped FFs identify issues that
needed to be brought to the attention of the project management in monthly planning and
review meetings. Usefulness of the practices in field officers’ day-to-day project work

was important for their buy-in.
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-- Field Officer’s observation, September 2012, Researcher’s notes from visit to Field Unit 2

During your (researcher’s) visit in October last year, you told the farmers that you were one amongst
them and asked them to share your concerns. One of the farmers came forward and shared with you
was candid about lack of ownership in the data collection process. Following that, you designed a
vision building exercise, which has helped farmers recognize their roles and responsibilities and has
led to increased farmer ownership. Therefore, we are being more open in sharing field realities as we
believe you will work with us to develop alternative strategies.

-- Field Officer’s observation, September 2012, Researcher’s notes from visit to Field Unit 2
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Eventually, FOs found the outputs of FFs’ collective practice useful to report and

document progress of work in the field unit.

FO review ZcHe8, Directors explain Zcomed8 dregfore dedeod (e@ome Sod).
-- Field Officer’s observation, October 2012, Researcher’s notes from visit to Field Unit 1

It is easier for the Field Officer to review and to explain to the (Executive) Director.
-- Field Officer’s observation, October 2012, Researcher’s notes from visit to Field Unit 1

NGO documentation Sgsoorr ZcHmed8 eHRerdcEod. Auditors donord report SciesRcHeed
& oore God. Futures® review I oed8 edrbeore plan Tnstdeedd HBeeob.
-- Field Officer’s observation, October 2012, Researcher’s notes from visit to Field Unit 1

The reports serve as documentation for the NGO. Drafting progress reports to the donor and auditor
has become easy. Serve as a future reference and for reviewing progress.
-- Field Officer’s observation, October 2012, Researcher’s notes from visit to Field Unit 1

Field officers also reported that FFs” documentation helped create greater
institutional memory—a “potential value”. In order to arrive at that point however, FOs’

support remained critical in mentoring FFs to continue with the documentation practice.

Conclusion
The discussions with FFs and our observations of their practices revealed that

prior to the action research intervention there was no standard practice in place to
collectively plan an activity, reflect on the particular experience, share issues or concerns,
identify learning, strategize, and plan for follow-up. Lack of collective planning practices
undermined teamwork and the development of a community of practice. Additionally,
lack of reflection hindered systematic identification of backlogs, issues and constraints in
implementation; discussions of lessons learned from implementation; and development of
follow-up plans and strategies. Consequently, this undermined “dialogue” and “collective
rhythm”, key principles for cultivating a community of practice. FFs summed up their

collective practices following the action research intervention as follows:
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£5° SPEYEHBNOB Ho20HONI HHRATe KB FQ) (DdFen e@iibey TRoe:

& .2.9.2 Dghgedd BFersrdyBiving dod S8 36@&3&63 Bends0e,
®  DEOE AGH @oTen BHIHHHHETEE BennsiS) (FROSAS),
o 262‘5:?3@ 5JTeen HBoBE0 B e EcH D8,

® O worod O HEHS® DB eBTED S SeorhEos® S o Beoks i)
-- Field Facilitator, Field Unit 2, September 2012, Focus group discussion, Post-intervention

We prepare a plan before visiting the villages. We use an ‘observation checklist’ to observe our
colleagues’ facilitation (and this provides an opportunity for peer review and feedback). In the training
(towards the end before concluding), we facilitate a large group discussion that requests participants to
comment on ‘what needs to be improved’ (and ‘ways of improving’ of the training). (We collectively
reflect and review implementation of training activities). When reflecting on the training, we identify
those activities that could not be accomplished and those that need to be improved. We take into
consideration the back logs and suggestions for improving facilitation in our subsequent planning. (We
document the training plan and implementation process). In the follow-up training activity, we make
conscious efforts to address backlogs and issues that emerged in the previous meeting and improve the
design of training activities taking into consideration the suggestions for improvement. Periodically,
we collect feedback from (select) CCAC members on various training activities to seek their feedback.
-- Field Facilitator, Field Unit 2, September 2012, Focus group discussion, Post-intervention

FFs reported that these collective practices led to greater clarity of roles and

responsibilities in implementing farmer training activities, improved skills and enhanced

teamwork. Collective planning, observing, and reflecting improved camaraderie amongst

FFs. Additionally, reflecting and documenting of training activities led to continuity

between training events. FOs’ support was invaluable in initiating and sustaining FFs’

collective practices. FOs supported FFs’ collective practices as they believed that the

collective practices had the “potential value” to improve FFs’ training skills and practices

and thereby increase farmer participation. Usefulness of the practices in field officers’

day-to-day project work was important for their buy-in.
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Initially, FFs at Field Unit 2 kept individual journals while the FFs at Field Unit 2
drafted collective reports of their team’s farmer training activities. However, it was found
that FFs keeping individual journals were not engaging in collective reflections. On the
other hand, collective reports of Field Unit 1 provided more in-depth accounts of the
farmer training activities and captured team’s reflections as FFs were engaging in
collective practices. So, FFs in both field units were encouraged to draft collective reports
from October 2011. Following this, FFs’ practices in both field units were similar, and no
major differences were observed in the initial outcomes on their communities of practice.
This was possibly due to fact that the research data analyzed for the study was for a
period of only one year. Aside from this, more on-site observations of FFs’ practices

could possibly have yielded data on nuanced differences in their practices and outcomes.

Farmers’ and FFs’ Perceptions on the Impact of Project Interventions

Between September 2011 and October 2012 FFs implemented a series of capacity
building activities®* to build the institutional strength of CCACs, increase their awareness
of the concepts of climate change and variability and the need to adapt to climate
variability. FFs practiced collective planning, observing, reflection, and documentation in
designing and implementing these activities. Following is the analysis of farmers’ and

FFs’ perceptions on the impact of these interventions.

# Vision Building Exercise, Orientation on Roles and Responsibilities, Formation of CCAC Sub-
Committees, Participatory Climate Monitoring (PCM), and Sustainable Land and Water Management
(SLWM) pilots
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CCAC Vision Building Exercise and Action Plan 2012

After reflecting on the baseline findings that farmers’ interest in data collection
was declining and farmer institutions were observed as being passive in addressing
maintenance issues of data collection equipment and deepening of wells in their
hydrological units, my co-researcher and | brainstormed ways to increase farmer
ownership and strengthen farmer institutions. We felt that an appreciative inquiry process
could be used to develop a vision and action plan for HU-CCACs. When we shared this
with the FOs and FFs, they, too, felt that doing a vision building exercise with the
CCACs and developing an action plan based on the vision could reinvigorate the CCACs.
Accordingly, three workshops were organized in November and December 2011 at each
field unit to cover all habitation-level CCACs in the particular field unit.

FFs sought the farmer participants’ feedback a few weeks after the
implementation of the Vision Building Exercise. The farmer participants reported that the
outputs of the vision building exercise would be beneficial to the functioning of the

CCACs.

Qa3 ?‘D@oﬁ mé:g@:oéb: 225 TASOS 65938&.;{ QS Gotnod. 8 e‘érﬁé,g Hdoen ATED 326)%836:‘53‘).

o (¢}

-- Male Farmer, Field Unit 2, February 2012, CCAC members’ feedback

Preparing a vision document will help us stay focused. Activities can be prepared in accordance with
it. -- Male Farmer, Field Unit 2, February 2012, CCAC members’ feedback

T8 seggEen S50 o yorod® HHa Ddirs® 80 ©HE0B.
-- Male Farmer, Field Unit 2, February 2012, CCAC members’ feedback

We understand what needs to be achieved at the end of three years in the SPACC project.
-- Male Farmer, Field Unit 2, February 2012, CCAC members’ feedback

503 R o W FHOTO ©F TR Go0B.
-- Male Farmer, Field Unit 1, February 2012, CCAC members’ feedback

It will help us stay focused on our goal.
-- Male Farmer, Field Unit 1, February 2012, CCAC members’ feedback
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2. 00502 PHOVS Jascires HHBOE IE seEyELIren HJY Erdos® sokto Jg B $ehgd8
XS Gotvod.  -- Male Farmer, Field Unit 1, February 2012, CCAC members’ feedback

Documenting our successes (in the APFAMGS project) and vision of the new project will improve the
awareness of all of our members (when reconfiguring GMCs/HUNs as CCACs, the membership was
expanded to include representation from other vulnerable groups).

-- Male Farmer, Field Unit 1, February 2012, CCAC members’ feedback

(Be8 exfore Hen Bo85%y). Bahgen a8 Kaechée:ég HABF. oS0 Bﬁ@oﬁ% 328 $r68
5908 (BeniHrdod). O PHOSTI8 KBS SPEYESren ErHEe)S BosTHNy). Hvw T
SeEgEren, oF5En BNE® aTnEr 86 (oF%R8 THHS® sanEr B6°) Sros Hd).

-- Male Farmer, Field Unit 1, February 2012, CCAC members’ feedback

We will be able to implement plans in accordance with the plan. Members will work with a sense of
determination/direction. We feel exhilarated, as if we have registered a new organization. We can
design activities in accordance with the goal. We can review our activities to see if they align with our
goals. -- Male Farmer, Field Unit 1, February 2012, CCAC members’ feedback

A

Jogren &t hdgo edHzron.
-- Male Farmer, Field Unit 1, February 2012, CCAC members’ feedback

This helps strengthen groups (CCACSs)
-- Male Farmer, Field Unit 1, February 2012, CCAC members’ feedback

DesS TrE0oel BadEo g PN SoroH rESTT Gonod.
-- Male Farmer, Field Unit 1, February 2012, CCAC members’ feedback

The vision document that we have developed will serve as a model for future generations.
-- Male Farmer, Field Unit 1, February 2012, CCAC members’ feedback

Farmer participants also shared that the vision building exercise helped improve

members’ awareness of past achievements.

Dby T DRI (8.00&0.D & 28ALD) ©HTETS DOTPoBOATE. BEY (PEre 08"
SeePpBIRE 8 [Pres® 2bAS seEgEdren S8)oBKo esBdHE0.
-- Male Farmer, Field Unit 2, February 2012, CCAC members’ feedback

Members’ awareness on past activities has increased. In our discussions with farmers from other
villages, we have learned about the accomplishments in their villages as well.
-- Male Farmer, Field Unit 2, February 2012, CCAC members’ feedback

KB0° 2:8A% S0 5°6§Léa3:°en Knvo]gm B5) Hoodrre 238K 5°6§Léiﬁj°e>26: (@6&%&?@6%)
DB BHHBHE ST HershEhrod.
-- Male Farmer, Field Unit 2, February 2012, CCAC members’ feedback

Reflecting on our accomplishments and failures in the past, we can explore ways to overcome our
shortcomings. -- Male Farmer, Field Unit 2, February 2012, CCAC members’ feedback
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(D0 o> SrepidEiSto Sol O (PEres® HoREen v BINT
B0 KenihdmEm.
-- Male Farmer, Field Unit 2, February 2012, CCAC members’ feedback
Small group discussions helped us develop an understanding of the progress in our neighboring
villages as individual members shared the accomplishments in their villages.
-- Male Farmer, Field Unit 2, February 2012, CCAC members’ feedback

K808t T @.008%0.2 &° B Bk, B SSrSIoH $0) B.cH%H.2 &° 8BAY sEyESTen
BeOBTD. -- Male Farmer, Field Unit 1, February 2012, CCAC members’ feedback

In the past, | was not a member of the GMC. By participating in this workshop, | was able to learn
about the activities implemented by the GMC.
-- Male Farmer, Field Unit 1, February 2012, CCAC members’ feedback

D) (7 38 Bohio Hod @oEd whyarenr HoHs SKo HodEob.
-- Female Farmer, Field Unit 1, February 2012, CCAC members’ feedback

Small group discussions gave an opportunity for all to share their experiences.
-- Female Farmer, Field Unit 1, February 2012, CCAC members’ feedback

The vision building exercise had an “immediate value” as it increased members’
awareness. Additionally, the vision had an “applied value” as it helped them stay focused
and plan accordingly to accomplish the project goals that had been discussed and
clarified through the exercise. Farmer participants used the vision document to develop
an action plan for 2012.

BT &8 500 GOwEY, al B BHo8 Mp @) Hhen adreodl Kok B Sad @Bdso.
S0ggR0R DAASre wBomE® EHALOMT Gottey SrhEard. @0kt wBord @ITEES 2o
?@@Q aPO. -- Female Farmer, Field Unit 1, March 2012, CCAC members’ feedback

We should have a timeline. A timetable/timeframe is necessary when we have to implement so many
activities. This will help us ensure that important activities are on the agenda.
-- Female Farmer, Field Unit 1, March 2012, CCAC members’ feedback

a8 D05B)S (HerPES® Joardmr S Boirs® eo wHBb.
-- Male Farmer, Field Unit 1, March 2012, CCAC members’ feedback

The yearly action plan helps us understand what we need to do each month.
-- Male Farmer, Field Unit 1, March 2012, CCAC members’ feedback

K SEYEIre Joardr BeeEr? Bre? SrSTHEPAS eO@PHHESH0E.
-- Female Farmer, Field Unit 2, March 2012, CCAC members’ feedback

It helps us monitor the progress of our work each month.
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-- Female Farmer, Field Unit 2, March 2012, CCAC members’ feedback

G Jvod® D seEyEErer BArS® QIBorr God. 1.2.2.8 HH0KNBE RIS Gotnos.
-- Male Farmer, Field Unit 1, March 2012, CCAC members’ feedback

The timeframe clearly specifies the activities that need to be done each month. All CCAC members
will be aware and have a common understanding.
-- Male Farmer, Field Unit 1, March 2012, CCAC members’ feedback

2012 seoS5e (HedE rdrofoisto $y SRFans® sUEtren, duakren Hregosdo SahisEy)
-- Male Farmer, Field Unit 2, March 2012, CCAC members’ feedback

Preparation of the 2012 action plan will help in evaluating progress of HUN activities.
-- Male Farmer, Field Unit 2, March 2012, CCAC members’ feedback

Aside from facilitating common understanding, farmer participants shared that the
action plan 2012 provided them an opportunity to discuss the activities that were planned

in greater detail.

BaHs T B HBoD FwokrT SBYoHBIoEFID. @ BN DRATeDH Her HTE BHS 2.2.9.8
&8 SOFEw, TR Toe TeE. oo &° $8)0DN DT ©oKd8 Bendra.
-- Male Farmer, Field Unit 2, March 2012, CCAC members’ feedback

We discuss planned activities (in HU-CCAC). We share those discussions at the village level CCAC.
This process ensures that all are adequately informed of the discussions in the HU-CCAC.
-- Male Farmer, Field Unit 2, March 2012, CCAC members’ feedback

OBoT 500 BenoEiSto Sod Hen BSEEKo DegSsEHHH0d. woBowe 8@'«5_\3, [05°
661303 wozeen o8 mS® FoHeD Repletnai DeHHod. eBome H (DS [Derdsmr H
3@0&. -- Female Farmer, Field Unit 2, March 2012, CCAC members’ feedback

Knowing the agenda ahead of time will be helpful in implementation. If we know the agenda ahead of
time, we can always make additions to it and discuss them. Agenda helps us move forward.
-- Female Farmer, Field Unit 2, March 2012, CCAC members’ feedback

B0 Dghgedd 770 ergiBo D Fr8 NS Snod. B Kghgen N0 ergtden e diBoNEo
H0F Hod HOTeen HIRow. ée‘,i)?ge) Zﬁx‘.ﬁeg 6023065—&?065323&» iHT°ow.
-- Female Farmer, Field Unit 1, March 2012, CCAC members’ feedback

Committee members will know their responsibilities. When committee members discharge their duties,
we will have better results. Relations between members will improve.
-- Female Farmer, Field Unit 1, March 2012, CCAC members’ feedback

Female farmer participants shared that in their Self Help Groups, they, too, shared
the meeting agenda in advance and updated members at the habitation level of the

154



meeting proceedings and decisions reached at the cluster-level meeting. From the
responses, one can conclude that the HU-level Action Plan 2012 had a “potential value”
as it clearly specified the activities to be accomplished each month and thus served as a
tool to monitor and review progress. From the responses, | hypothesize that the HU-level
action plan 2012 sowed the seeds of a community of practice (Wenger E. , 2006)
amongst the CCAC members. The action plan that they developed pointed to greater self-
direction and provided much needed internal motivation (Knowles, 1978). Further, it
appears to have contributed to further development of the self-esteem of the farmer
participants. Thus, engaging members in developing action plans increased their ‘power
of life’ to sustain interest in the CCACs activities (McClusky, 1963). The process
empowered and increased ownership amongst farmer participants.

FFs reported that following the vision building workshop, farmer volunteers
showed increased initiative in the upkeep of the Participatory Climate Monitoring®
(PCM) stations and data collection. Additionally, participation of women farmers in

CCAC meetings and activities had improved.

DesS HYOR HEEPHSE® P Sos o8 farmer volunteer ereissH 80D 83 HBE* SERS
éo@?@& HE5500 rooddor Foden B H00HH %)) 3 Dod&yoreorr oo rainfall datao
(Bo ByBowe oo D083,

-- Field Facilitator, Field Unit 1, October 2012, Focus group discussion, Post-intervention

After participating in the vision building workshop, a male farmer volunteer took the initiative to clean
the rain gauge station in his habitation and record rainfall data regularly. Prior to this, rainfall data was
not collected at this rain gauge station for three years.

-- Field Facilitator, Field Unit 1, October 2012, Focus group discussion, Post-intervention

oo SEERE DHToe, EIY BBk KOF &P S0 HBFED $HArIE Ter BchXo Trer HoF)
EON0G.
-- Field Facilitator, Field Unit 2, September 2012, Focus group discussion, Post-intervention

% participatory Climate Monitoring (PCM) refers to a set of activities carried out by farmers to monitor
climate parameters. It involves recording of rainfall, humidity, temperature, evaporation, wind velocity,
wind direction and sunshine hours.
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It is very satisfying to see that a male farmer volunteer from a particular habitation is collecting
maximum and minimum temperatures aside from rainfall data.
-- Field Facilitator, Field Unit 2, September 2012, Focus group discussion, Post-intervention

DesS OQOR workshop s8R SoE SHd $EraeB erfoe HFats oo SoBHIN0s. &8
JSrSToH, FCS 35meth Hirde $adh 281500 do@hssorr God. APFAMGS se8yEkred o
([(P0re00D) o8r¥en 80Hersd 253;)@63 5°8.

-- Field Facilitator, Field Unit 2, October 2012, Focus group discussion, Post-intervention
The attendance of women participants from a particular habitation has increased in HUN meetings,
FCS and other trainings. Women farmers are participating regularly in the meetings. Prior to this,
throughout the time of the APFAMGS project, women from those villages never attended meetings
outside the village.

-- Field Facilitator, Field Unit 2, October 2012, Focus group discussion, Post-intervention

Q) B Lo8rden BoBH0d SLPRTOH dEHEH ST 5K, WoNd TN & HOAW
CCAC $srazroth a8 Peddyko Do&RH™ God. 28 DIPED Seesoeerines® wAs FCS-TOT
B35ty CRPr 2,808 $Pesthsddseto So&ydye esob.

-- Field Facilitator, Field Unit 1, October 2012, Focus group discussion, Post-intervention

Women from a few habitations were not participating in meetings outside their village. We are now
pleased that they are participating in the FCS sessions and CCAC meetings. One woman farmer came
forward to be the FCS Community Resource Person and participated in the FCS ToT. (She is now
facilitating FCS sessions.).

-- Field Facilitator, Field Unit 1, October 2012, Focus group discussion, Post-intervention

bR Y

In addition to the “immediate”, ‘applied” and “potential” value, the vision
building exercise led to a “realized” value of improved farmer participation and
ownership in data collection. These initial outcomes signified increased farmer ownership
of the process. This could have been because the vision building exercise invigorated the
farmers to take more ownership. Also, these responses indicated that farmers were able to
perceive the relevance of the data in making decisions on crop plans. From the above, |
hypothesize that engaging farmers in reflection exercises and developing follow-up
action plans seemed to be effective strategies to improving their participation in CCAC
activities and increasing their ownership of those institutions. Also, sustained
engagement and reflective processes that used appreciative inquiry techniques motivated

individual farmers and farmer groups to take meaningful action.
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Roles and Responsibilities of CCAC Members

From the FFs reports and our observations during visits to project sites in
November and December 2011, my co-researcher and I noticed that the roles and
responsibilities of the CCAC office bearers were generic. The FFs and the researchers
both felt that aligning roles and responsibilities of the CCAC office bearers with the
vision and activities of the CCAC would ensure accountability of the CCAC office
bearers and improve the functioning of the CCACs. Accordingly, we revised the roles
and responsibilities of CCAC office bearers. FFs used the revised roles and
responsibilities to orient CCAC members to improve their awareness in March and April

2012.

Farmer participants shared that aligning roles and responsibilities of office bearers

with goals and objectives of the CCAC had led to greater clarity and more appropriate

implementation of activities.

058 Dehen - erggden ?ggéo Dy OO ergsd (H5e80 SEyERTen eboiharon (es8ri)EeD).
(DB erggBeody %) S Sore QL.
-- Male Farmer, Field Unit 2, May 2012, CCAC members’ feedback

Assigning roles and responsibilities to office bearer would ensure implementation of activities
accordingly. Each will definitely carry out their responsibilities.
-- Male Farmer, Field Unit 2, May 2012, CCAC members’ feedback

a.é"&é&éa Q. a)vé?ge‘éen DoHE e Hod Hod) HOB0 Hod. Hdven Bodwer &0 &otnod.
[V K)é%gcﬁ@ @_Kg)eaézﬁn Sod.
-- Female Farmer, Field Unit 1, May 2012, CCAC members’ feedback

Sharing of responsibilities will give good results. There will be more enthusiasm to do the work. It will

lead to more commitment and skill development.
-- Female Farmer, Field Unit 1, May 2012, CCAC members’ feedback

B0 Dghgen 70 ereiiBen 8 BennE 3659_‘5‘% ey Eren DaxchBodore adorbaron. &

Bghgen T &) arEss I ABGoSEDB $5rados® (KT ol wEtSEs® Sree KAV, B

dghgen ©olth a°8 ereiss 36‘56_39?3_09 2,80 ek e808 BPE0ge0, B @ecSen EBED. 2.2.%
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BErdaren HEDOM esthrbarom. ¥8 wand Makresr SHER e HESTIE JeHEod (EHd
Dghgen ©oisdy T8 arggden JBEYR).
-- Female Farmer, Field Unit 1, May 2012, CCAC members’ feedback

We can successfully implement the activities when committee members are aware of their
responsibilities and work accordingly. Committee members will be conscious that they will have to
answer in the meetings, if they do not discharge their responsibilities. If committee members were to
carry out their responsibilities, there would be no differences and misunderstandings. CCAC meetings
will take place properly. And we can take proper decisions and implement accordingly.

-- Female Farmer, Field Unit 1, May 2012, CCAC members’ feedback

Sghgen a6 ergiBen BB SErTen HEHOMT esthibaron. $xeoios (ghgeosd ;)
V8RN0, JHHION0 A )HEH0B. (Sehgen) a°0 ergsd o8 HBOA 78 Hren (Do) T
(RBoore) K)éogg@_géa. -- Male Farmer, Field Unit 2, May 2012, CCAC members’ feedback

Meetings will take place effectively, if members were to discharge their responsibilities properly. It
will lead to unity and coordination. They will be aware of their responsibilities and discharge them
effectively. -- Male Farmer, Field Unit 2, May 2012, CCAC members’ feedback

B0 ORI GOB ETe, ) w58 O oS 0. SoKwo H0VB. D DB
BoSrgSreR.  -- Male Farmer, Field Unit 2, May 2012, CCAC members’ feedback

It is only when we have responsibilities, that we will be aware of them. It will be good to have them. It
is not much if one only wishes to do (something).
-- Male Farmer, Field Unit 2, May 2012, CCAC members’ feedback

Ed Dahgeotsdd HBow) Gotod. Baed® FEHEn WEIHH0. Biden HoHESKe Sl
SeEyES0 Serdrr esdord. -- Female Farmer, Field Unit 1, May 2012, CCAC members’ feedback

Committee members will get recognition. People will respect them more. The division of
responsibilities will ensure smooth implementation of the program.
-- Female Farmer, Field Unit 1, May 2012, CCAC members’ feedback

S8 $ehge Diher-eriiien TEHP THOER R.2.D.0 $& 60T (HB IuBd VErIo ($ErSEos®)
D% BoBr083Es. -- Male Farmer, Field Unit 1, May 2012, CCAC members’ feedback

If the office bearers’ roles and responsibilities are displayed on a chart in the CCAC Office, it can
serve as a reminder in the monthly meetings.
-- Male Farmer, Field Unit 1, May 2012, CCAC members’ feedback

2388 Jopred Erce Eésvgéégéom &0,
-- Male Farmer, Field Unit 1, May 2012, CCAC members’ feedback

It would serve as a role model for other community groups as well.
-- Male Farmer, Field Unit 1, May 2012, CCAC members’ feedback

Conventionally, office bearers’ positions in community-based institutions (CBIs)

are perceived as prestigious and bring social recognition to those individuals. Most
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persons are interested in holding these positions as it helps them to consolidate their
power (or influence) within the community and could further contribute to their political
growth. However, accountability in the CBIs is low. A review of roles and
responsibilities of office bearers of various CBIs showed that roles and responsibilities of
key office bearers were often described in general terms and not specific to the
institutions goals and objectives. This may have been the reason why GMCs and HUNs
failed to monitor data collection and dissemination. After the orientation on roles and
responsibilities, farmer participants in the CCACs recognized their specific
responsibilities?® and could identify their particular responsibilities in data collection and
dissemination. Further, the differentiation of the roles and responsibilities helped ensure
that one or two individuals were not burdened with the entire workload. FFs reported that
this convergence between institutional goals and office bearers’ roles and responsibilities
had contributed to the “realized value” of office bearers becoming more proactive in the

transaction of the day-to-day business of the CCAC.

Serhsetien (BT, SRHERTOS, EHE HOKD §°Fese8) T8 wrEiBod HBoD T
$SrIes® FCS %§wwé€ wé:ﬁsow JEPSoSt Hhdme Soeerisiso, ©S%S8en HoHstsKo,
Qe)oh8 JrEdosEo. -- Male Farmer, Field Unit 2, May 2012, CCAC members’ feedback

The office bearers (President, Vice President, Secretary and Joint Secretary) have recognized their
responsibilities and are participating more actively in HUN meetings, FCS sessions, trainings, and
other meetings. They are more forthcoming in speaking, sharing their thoughts, and cooperating with
FFs. -- Male Farmer, Field Unit 2, May 2012, CCAC members’ feedback

As discussed earlier, this also ensured regular data collection and dissemination
on key climate parameters, which was critical for farmers to make informed decisions on
their crops. This showed a marked improvement in ownership of farmers’ institutions

involved in the project.

% Farmer participants were either office bearers at the village level or Hydrological Unit level.
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CCAC Sub-committees

The office bearers of the HU-level CCACs met once every quarter to review
progress and to plan for the next quarter. The office bearers followed up on the decisions
made and action plans prepared in the meeting. On our (my co-researcher and my) visits
to women’s’ Self Help Groups (SHGS) in another project, we learned about the
usefulness of the sub-committees in following up on decisions made at the organization
level and in day-to-day monitoring of key activities. We shared our observations and
learning with the FFs and requested that they discuss the usefulness of sub-committees
with CCAC members. Following the positive response of the CCAC members, FFs
worked with the HU-CCAC to form sub-committees in May and June 2012. Each sub-
committee had three or more members drawn from the executive members of the HU-
CCAC.

Sub-committees were formed to reduce the burden of the HU-CCAC. Farmer
participants felt that the sub-committees ensured more effective monitoring and quicker
flow of information on specific activities to the HU-CCAC, as it was easier for a smaller

number of CCAC members to meet.

288 B .88 EHE BHIIS0S K)é,qawé@, ePeiS 0008, Den HoHE D Hod HOBSK
eprbotnod. -- Female Farmer, Field Unit 2, August 2012, CCAC members’ feedback

Creating a sub-committee for each of the tasks will improve responsibility and commitment. Sharing
of work will lead to better results.
-- Female Farmer, Field Unit 2, August 2012, CCAC members’ feedback

(éﬁé&bé%e») Do&HEoEs éé}&é aﬁtﬁ?géée:o Goeron 88 JEBomr Hden 207 ©HTF0 S0d. WOBEEn
28 QSJGS’S JE0EFES 50 BENS ook (S Eoden) dokero S0 BENS QS)&SS Bod DD JEHore
@(ﬁ)egéoe;g SesSEY). -- Male Farmer, Field Unit 1, August 2012, CCAC members’ feedback
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Creating sub-committees will reduce the burden and therefore ensure effective implementation. All of
us cannot assemble at the same time. It will be easier to for a small group of people to gather at short
notice and monitor the work effectively.

-- Male Farmer, Field Unit 1, August 2012, CCAC members’ feedback

CCAC &pow 5088 $ahorr O3 Ewden DKo S $H0D Viraro Hiiod. 5 CCACS
ééagﬁéoécéo 2008550 0s.

-- Male Farmer, Field Unit 1, August 2012, CCAC members’ feedback
Creating sub-committees to assist the CCAC will produce quality information/data. And it will be
easier for the HU-CCAC to monitor.

-- Male Farmer, Field Unit 1, August 2012, CCAC members’ feedback

PCM, searsdes atbhed abdosmen 3chio Sob ddmardo BB ©0tH&08. SATP Hogre T8
aJ°c§§é§ BEPPB. 6HV0Pe FoP Do aéogﬁ 08 () Bégézﬁ)azéa.

-- Male Farmer, Field Unit 1, August 2012, CCAC members’ feedback
Creating sub-committees on PCM and FCS will ensure quick flow of information. They will take
responsibility. | feel sub-committees will be quite useful.

-- Male Farmer, Field Unit 1, August 2012, CCAC members’ feedback

TP SHRPHIDHB. DerHEied §°Q) Hden ér%)@von.
-- Male Farmer, Field Unit 2, August 2012, CCAC members’ feedback

Very useful. Will lessen the workload of the office bearers.
-- Male Farmer, Field Unit 2, August 2012, CCAC members’ feedback

K080 HRETEHEK) DHSIPen BBHH 198 VS BK0, BN SLXrRELS® PFesthseR Dghgod
aHEde TNTe BBTRS ED)oBS). FSSEE Sd0b.

-- Female Farmer, Field Unit 1, August 2012, CCAC members’ feedback
Sub-committees can update members on the developments, especially those who cannot make it to the
meetings. It will increase competition.

-- Female Farmer, Field Unit 1, August 2012, CCAC members’ feedback

BB5RGee B Soten aRd.
-- Female Farmer, Field Unit 2, August 2012, CCAC members’ feedback

They will monitor and give suggestions.
-- Female Farmer, Field Unit 2, August 2012, CCAC members’ feedback

Farmer participants expressed that sub-committee members recognized—
“potential value”—their importance, monitored the work assigned to them and brought to
the attention of the HU-CCAC Executive Committee problems and issues in
implementation. This helped the HU-CCAC members to deliberate and make decisions

for effective implementation.
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Other Project Interventions
Other project interventions that were implemented alongside the above trainings
included: Participatory Climate Monitoring (PCM), Sustainable Land and Water
Management (SLWM) pilots, and Farmers Climate Schools (FCS). These interventions
were initiated in June 2012 and continued beyond the duration of the study.
In general, farmers felt that these interventions improved their awareness on
climate change/variability and strengthened their capacity to adapt to the climate

change/variability.

Soard Jrden, TErstn aHed® TErstn S8 HB0Y BenoBTNI.
-- Male Farmer, Field Unit 2, August 2012, CCAC members’ feedback

We learned about climate change from participating in the monthly meetings (habitation level-CCACs)
and Farmer Climate Schools (FCS).
-- Male Farmer, Field Unit 2, August 2012, CCAC members’ feedback
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-- Male Farmer, Field Unit 1, August 2012, CCAC members’ feedback

Ways of measuring weather parameters are interesting. We particularly like measuring humidity,
temperatures, and intensity of sunshine.
-- Male Farmer, Field Unit 1, August 2012, CCAC members’ feedback
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-- Male Farmer, Field Unit 1, August 2012, CCAC members’ feedback

We very much appreciate establishing PCM stations and entrusting their maintenance to us. We are
now doing what we imagined only scientists and officers could do. It is very satisfying for us to
measure the various weather parameters and provide the data to the project.

-- Male Farmer, Field Unit 1, August 2012, CCAC members’ feedback
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-- Male Farmer, Field Unit 1, Focus group discussion, October 2012, Post-intervention

FFs established PCM stations in consultation with us. Collection of PCM data by farmers and
management of PCM stations by farmers is very satisfying. We used to learn about weather forecasts
from television and newspapers. Presently, we are monitoring the PCM stations and collecting data.
Through this we are developing a perspective on weather. This is very satisfying to us.

-- Male Farmer, Field Unit 1, Focus group discussion, October 2012, Post-intervention

SD)0R, DolBch s MO FrSS HoHoKTres HoB TEP BHeS® DO (Haed® HBapTY)
orofoBEo HoBHID0B.
-- Female Farmer, Field Unit 2, Focus group discussion, September 2012, Post-intervention

We are pleased with the efforts to introduce techniques such as mulching, use of organic fertilizers,
and new paddy varieties to improve farmer knowledge
-- Female Farmer, Field Unit 2, Focus group discussion, September 2012, Post-intervention
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-- Male Farmer, Field Unit 1, Focus group discussion, October 2012, Post-intervention

Humans are optimists. A tamarind tree has hundreds of fruit. When you throw a stone, at least one
tamarind fruit will fall. We participate in trainings hoping that we would learn at least one new thing.
-- Male Farmer, Field Unit 1, Focus group discussion, October 2012, Post-intervention
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-- Male farmer, Field Unit 1, Focus group discussion, October 2012, Post-intervention

In the implementation of SLWM Pilots, we liked FFs asking farmers’ opinions on which crops to
experiment with and as well as asking farmers to share their practices. ... One important thing that we
are learning is analyzing the income and expenditure of pilot and control plots and assessing (with
farmers which one is most effective.

-- Male farmer, Field Unit 1, Focus group discussion, October 2012, Post-intervention

Farmers responses that: ‘they are now able to collect weather data, which they
imagined only scientists and officers could do’ and that ‘data collection is helping them
develop a perspective on weather’ points to an increased sense of pride and ownership of

the new interventions—an “applied value”. Further, the above quotes demonstrate that
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farmer participants “valued” the new knowledge and skills on climate monitoring and
agricultural practices that they learned from participating in capacity building activities as
these improved their agricultural practices—a “realized value”. This indicated that the
interventions addressed the emergent needs of farmers in the project area (Knowles,
1978). Additionally, farmers stated that they were pleased that they were consulted when
introducing these new interventions. This validates the positive impact of FFs'
community of practice on their communication and work with farmers—a “realized
value”.

Farmer participants also shared examples of how weather data helped them make

informed decisions on pest control measures and irrigating crops.
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-- Male Farmer, Field Unit 1, August 2012, CCAC members’ feedback

Observing infestation of sucking pest in his tomato crop, my friend went to the adjacent town to
purchase pesticide. He called me to find out which pesticide is most effective.

I told him that, “it has been cloudy for the past two days and I heard in the news that it will remain the
same for another two days. | learned in the Farmer Climate School that infestation of sucking pests
reduces with reduction in the intensity of sunlight and temperatures. So, you don’t need to purchase
pesticide.” He did not purchase pesticide. As a result, his expenses came down.

-- Male Farmer, Field Unit 1, August 2012, CCAC members’ feedback
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-- Female Farmer, Field Unit 2, February 2012, CCAC members’ feedback

Observing the evaporimeter in my field | am able to understand that when evaporation is high, loss of
soil moisture is greater in the field. Observing this, | felt that my crops needed more irrigation. But, the
yield of my borewell is low. Therefore, | used sprinkler and drip to irrigate the standing crops. | got
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good yields without using much water. | see a connection between the rate of evaporation and the
number of irrigations that are needed for my crops.
-- Female Farmer, Field Unit 2, February 2012, CCAC members’ feedback

Aside from gaining new knowledge and skills and the use of farmer-friendly
methods, farmers were also pleased with concrete results that materialized from sustained
efforts to sensitize the local community and policy makers. In the pre-intervention
interviews farmer participants expressed helplessness to contain drilling of new borewells
or further deepening of existing borewells in Field Unit 1. However, the collaborative
efforts of the FFs of Field Unit 1 and the local CCAC during the implementation phase of

the action research seemed to have yielded tangible results.
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-- Male Farmer, Field Unit 1, Focus group discussion, October 2012, Post-intervention
In our mandal, water table levels have receded to more than 1000 feet. We have asked farmers not to
deepen and drill new borewells in GMC and CCAC meetings. Even though, some farmers have drilled
beyond 1000 feet and pumped water using 25 hp motors. However, the yield of the borewell was only
for a short duration. Field unit 1 has encouraged farmers (GMCs) to display static and pumping water
levels in the village square and disseminate these messages in crop-water budgeting workshops. The
government has now recognized this and declared the particular mandal as a dark area—deepening or
drilling of new borewells is prohibited.

-- Male Farmer, Field Unit 1, Focus group discussion, October 2012, Post-intervention

Farmers acknowledged that the relevance of the training inputs and increased
knowledge led to more informed decisions and improved practices, which resulted in
reduction of input costs and increased yields.

Farmer participants’ responses in general pointed to the “immediate”, “applied”,

and “potential” value of the project interventions to strengthen their institutions and
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improve agricultural practices. Additionally, farmers demonstrated an in-depth
understanding of the content presented in the CCAC capacity building activities. This
indicated that farmer participants were quite interested in the content and proceedings of
the trainings. Also, this signified active participation on the part of the farmers and
demonstrating their ability to use the training content to strengthen their institutions and
improve agricultural practices. From this, one can infer that there was both relevance and
immediacy of the content (Knowles, 1978). Aside from improving communication
between FFs and farmer participants in training activities, FFs practicing collective
planning, reflecting, and documenting in implementing training activities led to the
“realized value” of improved farmers’ practices and further strengthened FFs’ community

of practice.

Farmers’ Perceptions about Facilitation Methods

When reviewing FFs’ reflections and our observations during visits to both the
field units, we found that FFs needed specific technical assistance on non-formal
education methods and ways of facilitating key project concepts, such as what is weather,
climate, climate change, climate variability, factors causing climate change, and
adaptation options. Accordingly, my co-researcher and I designed and facilitated a
Training of Trainer (ToT) workshop for the FFs in February 2012 to address their
training needs. FFs then used the learning from this workshop and our inputs when
implementing farmer trainings.

Farmers appreciated the use of non-formal education methods in the trainings as it

helped to develop a better understanding of the concepts. Women participants, in
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particular, stated that they liked small group discussions as it allowed them to share their
experiences and views.
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-- Female Farmer, Field Unit 2, September 2012, Focus group discussion, Post-intervention

Games, small group discussions, large group discussions, exposure visits, and demonstrations are used
in trainings to retain farmer attention when imparting technical information. We are able to easily
understand these concepts and share it with other farmers. This is satisfying.

-- Female Farmer, Field Unit 2, September 2012, Focus group discussion, Post-intervention
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-- Female Farmer, Field Unit 1, October 2012, Focus group discussion, Post-intervention

Rather than share the information with all the participants in the large group (30 participants), FFs
have encouraged us to discuss the information in small groups. This provides an opportunity for every
participant to share their experiences and views. Women, too, had an opportunity to speak and share
their experiences. This is very satisfying to us.

-- Female Farmer, Field Unit 1, October 2012, Focus group discussion, Post-intervention
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-- Female Farmer, Field Unit 1, October 2012, Focus group discussion, Post-intervention

| felt happy for the opportunity to document the discussion in my small group and present it to the
large group. This opportunity helped me utilize the education that I have.
-- Female Farmer, Field Unit 1, October 2012, Focus group discussion, Post-intervention

From the above quotes, | conclude that inclusion of small group activities
improved farmer participation—an “immediate value” for FFs from practicing collective
planning, reflection, and documentation. Aside from that, opportunities to participate in
small group discussions improved farmers’ confidence, particularly that of women, to
speak in larger gatherings—a “realized value”.
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-- Female Farmer, Field Unit 2, September 2012, Focus group discussion, Post-intervention

When you discuss a thing in a large group of 30 participants, only two or three participants speak. On
the other hand, we like small group discussions as everyone gets an opportunity to share their
experiences/ views and this leads to participation of all present. Everyone gets an opportunity to speak
in small groups. Especially, women are getting an opportunity to share their views. When small group
discussions are reported out in large group, members of other groups review them to see if new ideas
or information is being shared. This creates a healthy competition amongst members and leads to
effective participation in the trainings.
-- Female Farmer, Field Unit 2, September 2012, Focus group discussion, Post-intervention
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-- Female Farmer, Field Unit 1, October 2012, Focus group discussion, Post-intervention

In the past, | have attended several meetings organized by government departments and gram sabhas.
However, | did not speak even once. In the APFAMGS and SPACC meetings, the awareness of all
members has improved, for example on measuring water levels, sowing crops and using water saving
practices taking into consideration the water balance, knowledge of organic agriculture practices, and
monitoring weather. This is very satisfying.

-- Female Farmer, Field Unit 1, September 2012, Focus group discussion, Post-intervention
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-- Female Farmer, Field Unit 2, September 2012, Focus group discussion, Post-intervention

We have attended several women’s group meetings. The opportunities to share our views and
experiences are minimal as we have to listen to what the government officials say and follow their
instructions. They never check whether it is feasible or not to follow their instructions. In trainings,
they tell and we listen.

-- Female Farmer, Field Unit 2, September 2012, Focus group discussion, Post-intervention

Farmers appreciated opportunities to share their experiences and views. Such
opportunities were perceived as valuing their knowledge and experience—a key principle
of andragogy (Knowles, 1978). Consequently, this practice improved farmers’ motivation

and thereby, reduced the load of life (McClusky, 1963).
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-- Female Farmer, Field Unit 1, October 2012, Focus group discussion, Post-intervention

Participation in small group discussions, large group discussions, monthly meetings, HU meetings,
Farmer Climate Schools has improved our (women’s) confidence. Also, sharing what we learned with
others has brought us some recognition as well. This is very satisfying.

-- Female Farmer, Field Unit 1, October 2012, Focus group discussion, Post-intervention
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-- Female Farmer, Field Unit 1, October 2012, Focus group discussion, Post-intervention

We have developed good relations with farmers from other villages in the HU by participating in
farmer trainings and meetings regularly. Consequently, we are able to help each other in times of need.
The meetings and trainings have facilitated this.

-- Female Farmer, Field Unit 1, October 2012, Focus group discussion, Post-intervention
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-- Male Farmer, Field Unit 1, October 2012, Focus group discussion, Post-intervention

FFs established PCM stations in consultation with us. Collection of PCM data by farmers and
management of PCM stations by farmers is very satisfying. We used to learn about weather forecasts
from television and newspapers. Presently, we are monitoring the PCM stations and collecting data.
Through this we are developing a perspective on weather. This is very satisfying to us.

-- Male Farmer, Field Unit 1, October 2012, Focus group discussion, Post-intervention

Farmers said that they valued the training inputs. Further, they stated that they
appreciated opportunities to share their experiences and views. Additionally, they valued
the consultative process in making key decisions. As discussed earlier, they were
particularly excited that the climate monitoring stations were brought to their doorstep
and that they were assigned the responsibility of data collection and upkeep of stations
that are usually done by ‘technically qualified persons’. Also, they were able to use the

data they collected to make informed decisions on crop management. From the above
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discussion one can surmise that the training content and non-formal education processes
used by the FFs made the farmers feel empowered. All this attested to the “realized

value” of improved farmer participation.

Challenges to Farmers’> Communication and Ownership

Aside from FFs’ delivery of training, other factors influenced farmers’
communication and work with FFs and farmers’ ownership of groundwater management
and weather monitoring. Some of these were documented in FFs’ reports and others
surfaced when we asked FFs and farmers to identify challenges to farmers’
communication in trainings and ownership of project activities in the post-intervention
focus group discussions.

Social factors: In the post-intervention discussions on factors constraining
farmer participation in trainings, farmers shared that social factors constrained them
from actively participating in the trainings. This situation appeared to be more

challenging for women farmers.
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-- Male Farmer, Field Unit 2, September 2012, Focus group discussion, Post-intervention

We at times hold back from sharing our experiences, views, and opinions as we are nervous that others
might misunderstand us. Even though some of us are knowledgeable, we hold back. Also, we feel shy
as we think we may not be able to express ourselves well enough for others to understand. We tell
ourselves, we could have shared well if we had more experience in public speaking.

-- Male Farmer, Field Unit 2, September 2012, Focus group discussion, Post-intervention
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-- Female Farmer, Field Unit 2, September 2012, Focus group discussion, Post-intervention

We (women) feel shy and nervous about sharing our views and experiences in front of men folk in the
workshop. The situation in the villages is different (more conservative). We like to share our views,
but we get very few opportunities to speak. In case, we muster the courage to speak we may invite
belittling comments like: “Don’t we know? She speaks as if she alone knows about this?”” People who
encourage are few, while those who ridicule are many. Therefore, we are not able to speak in meetings
and workshops.

-- Female Farmer, Field Unit 2, September 2012, Focus group discussion, Post-intervention

Overcoming social factors constraining participation required sustained use of
methods that promoted farmer participation. Farmers’ responses on small group learning
activities introduced by the FFs in farmer trainings indicated that they were effective
strategies in helping farmers overcome their inhibitions and improve participation.

Multiple demands on farmers’ time: Instances of FFs consulting with farmers
ahead of time to schedule the training events and changing training plans and facilitation
methods to suit farmers’ needs were discussed earlier, in the section on FFs’ collective
planning. FFs’ collective planning led to discussing field realities and farmer needs when
planning and implementing activities accordingly. While collective planning led to
development of realistic plans, multiple demands on farmers’ time continued to affect
how farmers communicated in trainings.
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-- Male Farmer, Field Unit 2, September 2012, Focus group discussion, Post-intervention

Despite attending training programs, we are not able to communicate effectively in the trainings
because of irregular power supply. We are not able to stay focused.
-- Male Farmer, Field Unit 2, September 2012, Focus group discussion, Post-intervention
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-- Male Farmer, Field Unit 2, September 2012, Focus group discussion, Post-intervention
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We attend the training. In the two hours that we have, we wish to discuss issues quickly and leave. The
reasons that we have to leave are related to power outages and shortage of labor. Given this short
duration of time, we are not able to fully discuss certain issues.

-- Male Farmer, Field Unit 2, September 2012, Focus group discussion, Post-intervention

These farmers concerns indicated that FFs needed to be conscious of these
multiple demands on farmers’ time and make a sustained efforts to structure the training
content to focus on delivering core messages and adopt facilitation methods that kept
farmers engaged without consuming too much of their time. Additionally, FFs’ planning
needed to take into account that they had to be prepared, when necessary, to make on the
spot alterations in the content and facilitation methods in a training. Aside from helping
FFs develop realistic plans, collective planning enhanced their preparedness to cope with
on-the-spot challenges.

Transportation: Another issue that impacted farmer attendance and
communication was transportation. While monthly meetings of village level CCACs
were organized in the evenings, trainings and quarterly meetings of HU level institutions
were conducted during the day to enable farmers from neighboring villages to participate
in the training. Usually farmer trainings were organized at a village that was centrally
located as it was convenient for farmers from surrounding habitations to gather there.
However, some of the habitations were remote and regular transportation was not
available. Therefore, farmers often found it difficult to reach the training venue on time.

Given that participants’ habitations were located in different directions, only a
few farmers could be accommodated each time in the jeep. Hiring of additional jeeps to
mobilize farmers would increase the costs. Therefore, farmers who were picked up first
usually waited for the rest of the farmer participants to gather. This waiting not only

frustrated them, but increased their anxiety to get back to work. As a result, farmers were
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unable to participate optimally in discussions. Though FFs believed improving
transportation facilities would reduce farmer frustration and improve their

communication in trainings, doing so was beyond the control of both FFs and farmers.
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Some of the habitations are far away and there is no transportation to these habitations, farmers from
these habitations are late to the training.
-- Field Facilitator, Field Unit 1, October 2012, Focus group discussion, Post-intervention
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-- Field Facilitator, Field Unit 1, October 2012, Focus group discussion, Post-intervention

The FCS sessions are not being implemented as planned because members are not coming /collecting
on time. -- Field Facilitator, Field Unit 1, October 2012, Focus group discussion, Post-intervention
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-- Field Facilitator, Field Unit 1, October 2012, Focus group discussion, Post-intervention

Improving transportation facilities will increase farmer attendance.
-- Field Facilitator, Field Unit 1, October 2012, Focus group discussion, Post-intervention

With the support of FOs from other field units, the FOs of these two field units
brought this to the attention of the project management and requested allocation of
additional funds to hire additional transport to mobilize farmer participants to the
trainings. The project management responded positively and additional funds for
budgeted for transporting farmers to trainings in 2013. Thus, the FOs’ role was critical in
communicating these challenges to the project management and finding feasible
solutions.

Foregone wages: Most farmers and their families are covered under the National
Rural Employment Guarantee Scheme (NREGS), wherein they are provided gainful
employment for 100 days in a year. As the daily wage fixed in NREGS is considerably
higher compared to the labor rates prevailing in many rural areas, this has caused labor

rates in rural areas to increase considerably. Consequently, the costs of farming have
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gone up as well. Farmer participants felt that they lost daily wages from participating in
the trainings and requested that they be compensated the daily wage for participating in
the training.

S w0l o o zoel BT eddorore BEes® Didiren TnTLL. S BBBHHBETHON
50 wtfer Srwe 50O S 400 o0& 150 $8%H wmraho SEtBHmmn. JothEos HdrFen Jre
0 398 Bl (B T 08 Erd & 100/~ IYRTHD. B0HE® Diwod &) B Hol S
) eQSergo drrgo.

-- Male Farmer, Field Unit 2, September 2012, Focus group discussion, Post-intervention

It appears that we are dining in our house and working in your house. We understand the content of the
trainings. But, we are losing daily wages between Rs. 400 to Rs. 150. When women go to meetings,
they get Rs. 100 towards wages. What is there in this for us, the financial gain from participation in the
training is zero.

-- Male Farmer, Field Unit 2, September 2012, Focus group discussion, Post-intervention

éegcf@*’o‘ﬁ) Hdoo 2.8E HSod JErRed LH85n 3o St (5050) &0 égom &od.
QOB 2.8 ErD8 Berth 250-300 Brarchen &rd BPNTHIN S eHIV hkw Food
@PrH0tn0s 5Tl F whEPaho §°R) 260(‘.503@66 DEBEB. D50 Y FrcHo 95% Hobs®
&R TEHE.

-- Male Farmer, Field Unit 1, October 2012, Focus group discussion, Post-intervention

Attending farmer training programs is sometimes difficult because of the pressure of agriculture work.
We pay between Rs. 250 to Rs. 300 as daily wage to a laborer. At times we feel that we can save that
money if we were to do that work by ourselves. Majority (95%) of us think way.

-- Male Farmer, Field Unit 1, Focus group discussion, October 2012, Post-intervention

=g S BErOS® B (HO SeEIBITIS (H8 $ghg08 Fod ©8% $Pao OB FrrREg0
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-- Male Farmer, Field Unit 1, October 2012, Focus group discussion, Post-intervention

As a HUN president, | feel that farmer attendance and participation would improve if the project
provided some financial compensation to farmers attending trainings. | am sharing this with you now
as several farmers have raised this issue with me in the HU meetings and requested that | draw the
attention of the project to this and secure at least some compensation (it appears that he is not
convinced about it, but is representing the collective thinking of the farmers in committee).

-- Male Farmer, Field Unit 1, October 2012, Focus group discussion, Post-intervention

Farmer participants stated that they valued knowledge and skills gained from

participation in trainings. At the same time, they looked for immediate financial gains.

Several development projects in the general area where the study took place compensated
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farmers with daily wages and provided transportation and food for participation in the
meetings. Further, women members of the SHG groups were also compensated with daily
wages, and provided transportation and food for participation in the meetings and
trainings. Consequently, farmer participants felt that they should be financially
compensated by the project for loss of their wages when participating in training events.
Compensating farmers for their participation undermines the principle that
farmers participate in the trainings to learn useful information. In a scenario where
various political parties and other interest groups mobilize farmers and daily wage
laborers to participate in their meetings by compensating them their daily wages, it would
be challenging to assess the relevance of training content to farmers’ livelihoods if
farmers were to be compensated for participating in trainings. An effective strategy
should be three-pronged. First, synchronize training content to farmers’ immediate needs
so that farmers can perceive the immediate relevance of the training inputs. Secondly, use
multiple dissemination strategies to give adequate publicity on the relevance of training
content to farmers’ livelihoods. Thirdly, fund training inputs (including participants’
travel and food) rather than pay farmers to participate in trainings when introducing new
technologies to rural communities. Once farmers experience the short-term benefits from
new knowledge and skills gained in training, one might try to transition to a ‘farmer-to-
farmer’ transmission of that knowledge and skills through field days, exposure visits, etc.
to a mode of operation where farmers are encouraged to make small payment for
participation in training activities. This would make training inputs demand-driven rather

than supply-driven.
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Conclusion

FFs’ collective practices provided them an opportunity to surface challenges to
farmer communication and work with FFs” and farmers’ ownership of groundwater
management and weather monitoring. Additionally, the discussions helped explore
feasible solutions. Further, FFs’ documentation helped in documenting the issues and
strategies to overcome the issues. For example, FOs successfully negotiated with the
project management for additional funds to undertake repairs of observation wells and
rain gauge stations and cover farmer travel expenses to trainings and meetings. The initial
outcomes of FFs’ collective practices showed promise of engaging farmers in a sustained
manner to address issues in farmer communication and ownership. On farmers’ issues
that lie beyond FFs’ purview, the outputs of their practices seemed to offer resources for
the FFs to resolve or represent the issues effectively. Thus, FOs played a critical role in
communicating implementation challenges to the project management and identifying
workable solutions.

In the next chapter, I discuss the study findings under each research question. |
then follow with a discussion of the conclusions drawn from the research findings,
implications for practice, ‘what I did not learn from the study’, and questions for further

research.
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CHAPTER 5

CONCLUSIONS AND IMPLICATIONS

This study took place in a project that aimed to create greater preparedness of
rural communities to face the inevitability of climate change. Creating preparedness
requires sustained efforts to build local knowledge and practices, introducing new skills
and information and changing attitudes. The study demonstrated that collective planning,
observation, reflection, and documentation assisted FFs to act purposefully to improve
communication with farmers by ensuring continuity between trainings, identifying
implementation issues, and engaging insiders—i.e. FFs in a field unit—and outsiders—
both farmers and project management—to identify feasible solutions to address
implementation issues. These processes were found to be critical for engaging farmers in
a sustained manner to build their individual and collective capacities to make informed
decisions and build community preparedness to adapt to climate change and variability.

In this concluding chapter, I begin with a discussion of the conceptual framework
and then discuss the study findings organized by each research question. Later, | discuss
the conclusions drawn from the research findings and implications for practice. | end the
chapter with a discussion on ‘what I did not learn from the study’ and questions for

further research.

Study Findings

Participatory approaches call for active participation of local stakeholders in the
development processes. Facilitating effective local participation calls for understanding

of local realities. To understand the local realities and what works in the local situation,
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field facilitators need to be open to learning the specifics of the local context from
farmers and community members who may be less educated and who articulate their
knowledge in non-academic ways. This calls for developing relations based on
understanding, mutual respect and trust between FFs and farmers. Understanding and
appreciating local knowledge, experiences, values, interests, and resources requires FFs
to invest time and energy. The communities of practice theory provides the framework
and tools for FFs to develop a deeper understanding of their interactions with farmers,
and identify effective ways of building farmers’ capacities, through improving and
strengthening of FFs’ collective practices.

In the project setting, field facilitators had a shared interest to improve farmers’
knowledge and skills, and to change farmers’ attitudes. In pursuit of this, they
collectively developed plans for farmer trainings, learned new or improved existing skills
for more effective delivery of training content, and implemented and followed up on
farmer trainings. The characteristics of a community of practice were found to be present
in FFs’ ongoing work to a very limited degree prior to the action research portion of the
study. The action research intervention assisted FFs working in the two field units to
cultivate their community of practice by introducing them to a set of collective
practices—collective planning, observing, reflecting, and documenting farmer capacity
building activities. These practices created a “rhythm” for the FFs’ community of
practice, facilitated a “dialogue” on the inside amongst the FFs, and facilitated a
“dialogue” with outsiders—farmers and project management—all of which resulted in
improved farmer training outcomes. The process built on FFs’ current practices and

encouraged them to improve coordination and sharing of tasks amongst themselves
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through collective planning and implementation and strengthened ongoing farmer
training practices through peer-to-peer feedback and collective reflections. Additionally,
FFs’ collective reflections helped identify the “value” of their collective practices in
improving their communication with famers.

Wenger, Trayner, and Laat’s (2011) framework on ‘value creation in communities
and networks’ helped assess the “immediate”, “potential”, “applied”, and “realized”
value of FFs’ community of practice through reviewing multiple sets of data generated by
the study to portray a holistic picture of the value that the FFs’ community of practice

created for them and for the farmer participants. Here | summarize the findings of the

study under each research question.

How did the action research interventions influence the way FFs and farmers
communicated and worked together, according to FFs and farmers?

At the beginning of the SPACC project, both farmers and FFs were positive about
their communications and working relationships with each other carrying over from the
earlier APFAGMS project. In our baseline discussions with farmer participants from both
field units, farmers acknowledged the relevance of APFAMGS project inputs. Also, they
said that that they shared their experiences (previous experiences and field experiments)
during farmer trainings. FFs also reported that they learned from farmers. This signified
that FFs valued farmers’ experience and knowledge. However, my co-researcher’s and
my visits to project sites and follow-up discussions with farmers and field facilitators
revealed that there were lapses in the groundwater management practices farmers had

implemented during the previous project. Local-level farmer institutions were observed
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as being passive in addressing maintenance issues of data collection equipment and
deepening of wells in their hydrological units. Rather than sustaining farmers’ interest in
data collection through “dialogue” that focused on the relevance of data to farmers in
crop-water management and the importance of institutional monitoring of data collection,
FFs felt that providing material or financial incentives to farmer participants could have
enhanced their commitment and ensured greater consistency in data collection. But
providing material or financial incentives to farmer participants contradicted with the
project objectives of farmer volunteerism. The project’s view that the recognition and
respect farmers’ gain within their communities for collecting and disseminating data
would sustain their motivation in data collection wasn’t effective on the ground and it
appeared that the FFs too did not concur with the project’s objective.. This demonstrated
that the dialogue amongst FFs within each field unit and between the field units and
project management needed to be improved to identify effective strategies to improve
farmer participation and ownership of essential data collection.

Following the action research intervention, FFs felt that use of collective practices
in planning and implementing farmer trainings led to greater clarity in FFs’ roles and
responsibilities. FFs said that facilitation skills of all team members improved as they
prepared the facilitation tasks assigned to them ahead of time. This led to improved
confidence amongst FF team members. As a result, FFs were able to interact more easily
and effectively with farmers during and after trainings. Additionally, they said that
collective planning led to discussing field realities and farmer needs. FFs reported
instances of making changes to the training plans and methods in response to feedback

from farmer participants. This helped FFs to better achieve the planned objectives, and

180



training sessions were implemented more effectively. FFs also shared that following the
vision-building workshop, farmer volunteers showed increased initiative in the upkeep of
the Participatory Climate Monitoring (PCM) stations and data collection. Participation of
women farmers in CCAC meetings and activities improved. Additionally, FFs shared
with us that reflecting on and documenting training activities led to continuity between
training events. Further, FFs felt that collective planning, observing, and reflecting
improved camaraderie amongst FFs.

FFs’ reports provided strong evidence of documenting training events. Also, the
reports demonstrated that issues identified during reflections sessions after a training
event were addressed in a subsequent training event. Instances of FFs following up on
farmers’ requests for additional information and materials to illustrate the concepts of
climate change and variability were documented in FFs’ reports. Also, the reports
documented that FFs’ efforts to improve farmers’ attendance were successful. FFs
reported that they referred to the previous report when planning for a training event.
Thus, the reports had an “applied value” as they served as a future reference and ensured
continuity between training events. It was also observed that FFs used documentation
from previous training events to orient new project staff.

Review of the FFs’ reports confirmed that they used the observation checklist to
record their observations on the facilitation skills of their peers. Also, the reverse side of
some of the observation checklists contained suggestions on ways to improve facilitation.
As a separate observation checklist was used for each facilitator, this helped provide
specific feedback to a particular facilitator. FFs’ use of the observation checklist to

provide peer-to-peer feedback helped them improve their facilitation over time.
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In the post-intervention focus group discussions, farmers said that they
appreciated the use of non-formal education methods in the trainings as doing so helped
them develop a better understanding of technical concepts. Women participants, in
particular, stated that they liked small group discussions as that particular method
allowed them to share their experiences and views more freely and openly. Farmers also
appreciated opportunities to share their experiences and views. Small group discussions
also provided opportunity for literate farmers to document the discussion outputs and
present them in the large group. Farmers perceived such opportunities as valuing their
knowledge and experience—a key principle of andragogy (Knowles, 1978).

The data provided strong evidence data that collective planning, observing,
reflecting, and documenting improved FFs” facilitation skills, led to development of
realistic plans, and improved farmer participation and training outcomes. The above
discussion indicates that FFs’ collective practices have improved the communication

between FFs and farmers and their working relationships with each other.

How did the action research interventions influence farmers’ ownership of
groundwater management and weather monitoring, according to FFs and farmers?
In pre-intervention interviews, farmer participants who had previously
participated in the Farmer Water Schools (FWS), acknowledged the relevance of
APFAMGS project inputs. This was attributed to the timeliness of the inputs, as farmers
were experiencing a sense of helplessness because of their inability to comprehend
groundwater dynamics and that poor crop-water management led to frequent crop losses.

Farmers acknowledged that they had made changes in crop-water management practices.
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They reported that they monitored groundwater levels, estimated groundwater balance
and made decisions on which crops to plant accordingly. Farmers explained that they
now grew irrigated dry crops. All of this demonstrated that farmers made more informed
decisions on crop choices and crop-water management than they had in the past. Further,
farmers stated that with the PHM equipment provided by the project they were able to
estimate the groundwater draft and recharge. Farmers said that they had turned from
fatalism—sow after the first rains and pray to the rain god—to pragmatism. However, my
co-researcher’s and my visits to project sites and follow-up discussions with farmers and
field facilitators during baseline data collection revealed that there were lapses in the
groundwater management practices farmers had implemented during the previous project.
Project staff observed that local level farmer institutions were passive in addressing
maintenance issues of data collection equipment and deepening of wells in their
hydrological units.

Between September 2011 and October 2012 FFs implemented a series of capacity
building activities to build the institutional strength of CCACs and to increase their
awareness of the concepts of climate change and variability and the need to adapt to
climate variability.

Farmer participants, during the post-intervention focus group discussions,
reported that the vision building exercise improved members’ awareness of past activities
and helped them visualize CCAC goals for the next three years—an “immediate value”.
Additionally, farmers said that the outputs of the exercise provided direction to the
CCAC members and helped them develop an action plan for the ensuing year for their

CCAC—an “applied value”. Further, they believed that the action plan had the “potential
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value” as it clearly specified the activities to be accomplished each month and thus served
as a tool to monitor and review progress.

Farmer participants reported that aligning roles and responsibilities of office
bearers with goals and objectives of the CCAC had led to greater clarity and more
appropriate implementation of activities. Farmer participants, who were office bearers
either at the village or HU level, expressed that they could identify their particular
responsibilities in data collection and dissemination. Further, they felt that differentiation
of the roles and responsibilities helped ensure that one or two individuals were not
burdened with the entire workload. Farmer participants felt that the sub-committees
ensured more effective monitoring and quicker flow of information on specific activities
to the HU-CCAC, as it was easier for a smaller number of CCAC members to meet.
Farmer participants expressed that sub-committee members recognized—*“potential
value”—the importance of their roles, monitored the work assigned to them and brought
to the attention of the HU Executive Committee problems and issues in implementation.
This helped the HU-CCAC members to deliberate and make decisions for more effective
implementation than before.

Farmers acknowledged the “immediate value” of the training inputs as the inputs
improved their knowledge and led to more informed decisions and improved practices.
Farmers’ responses indicated that they were well informed and had an in-depth
understanding of the process. Farmers opined that these activities had an “applied value”
as it helped them stay focused and implement activities in accordance with projected

goals. It appeared that the trainings had a “potential value” as the process and output
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invigorated CCAC members, which led to a “realized value” of improved farmer
participation and ownership in the upkeep of PCM stations and data collection.

FFs opined that their collective practices aside from building their skills and
improving delivery of the training content led to better interactions with farmer
participants and resulted in improved farmer participation in CCAC activities. FFs shared
numerous examples of farmer participants demonstrating increased initiative in the
maintenance of the Participatory Climate Monitoring (PCM) stations and regular
collection of data. Further, participation of women farmers in CCAC meetings and
activities had improved. Also, FFs reported that CCAC office bearers had become more
proactive in the transaction of the day-to-day business of the CCAC. This also ensured
regular data collection and dissemination on key climate parameters, which was critical
for farmers to make informed decisions on their crops. This showed a marked
improvement in farmers’ participation in CCAC activities.

The CCAC capacity building activities implemented following the action research
intervention made the farmers feel recognized and empowered. All this led to the
“realized value” of improved farmer participation. Thus, the initial outcomes of FFs’
collective practices showed promise of engaging farmers in a sustained manner to address

issues in farmer participation and ownership.
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What other factors influenced FFs’ and farmers’ communications and work with
each other, and influenced farmers’ ownership of groundwater management and
weather monitoring?

FFs, in general, were positive about their participation in the community of
practice. When specifically asked to identify constraints in continuing key elements of
their community of practice for future planning in the post-intervention focus group
discussions, FFs reported that finding time and energy to continue collective practices
was a challenge because these activities were added to their existing workload. FFs
reported that documentation increased their workload. They acknowledged that writing
reports was somewhat difficult, and not all FFs had equivalent skills to do so, being more
accustomed to sharing their experiences orally rather than in writing. Also, FFs reported
that they needed to improve their use of the observation checklist. This highlighted the
importance of a work environment that is conducive to FFs’ continued practice of
collective planning, reflecting, and documenting in the design and implementation of
farmer trainings.

The support of FOs, in particular, was invaluable in initiating and sustaining these
collective practices amongst FFs during and after the research period. They openly
encouraged the FFs to engage in collective planning and reflection. Additionally, FOs in
both field units participated in the FFs’ collective reflection and provided guidance to the
FFs in preparation of the training reports. Further, FOs reviewed the feedback that my co-
researcher and | provided to the FFs on the training reports and ensured that FFs
addressed those points in future reports. Thus, FOs’ leadership was critical for continuity

of practice.
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FOs supported these practices as they believed the practices had the “potential
value” to improve FFs’ training skills and practices and, as a result, increase and sustain
farmer participation. The usefulness of the outcomes of the practices in field officers’
day-to-day project work was important for their buy-in. FOs shared that participating in
the field visit reflection exercise helped them get a perspective on how things went in the
field and what kinds of support the FFs needed. Further, the field officers shared that the
observation checklist helped them to identify individual strengths, assign responsibilities,
and develop a capacity building plan for the FFs. In the post-intervention reflections,
field officers shared that improved documentation, an output of FFs’ collective practices,
had an “immediate value” as it made it easier for FOs to monitor and review
implementation. Additionally, FFs’ reflections and documentation of farmer training
activities came in handy for field officers to present farmer participation issues
effectively to the project management. FOs’ support remained critical to mentoring FFs
to continue with the collective practices.

Despite farmers valuing knowledge and skills gained from participating in
trainings, other factors influenced farmers communication and work with FFs and
farmers’ ownership of groundwater management and monitoring of weather parameters.
Farmer participants shared that they held back from sharing experiences and opinions as
they were nervous that other farmers might mistake their actions and become critical of
them as a result. This situation appeared to be more challenging for women farmers.
Farmers also pointed out that erratic power supply, labor shortages and other demands on
their time affected how they communicated in trainings. As a result, farmers sometimes

turned up late or left early. However, they often regretted that early departure from a

187



training session reduced the time left for small group discussions. Another issue that
impacted farmers’ attendance and communication was that of transportation. Some of the
habitations were remote and regular transportation was not available. Therefore, farmers
found it difficult to reach the training venue on time. FFs shared with us that those
farmers who reached the training venue ahead of others felt frustrated and were anxious
to return to their work. This affected their participation in discussions. Aside from the
above constraints to communication, the practice of compensating farmers for their
participation in trainings seemed to undermine the principle that farmers participate in the

trainings to learn useful information.

Implications for Practice

Several key issues emerged during the action research intervention that had a
defining impact on field facilitators’ and farmers’ ways of communicating with each
other and working together. The action research intervention allowed the field
facilitators, farmers and the research team to develop responses to each key issue.
Implications for future practice include integrating the following as intentional objectives
into the design for new projects similar to that in which the research took place:

e Cultivating communities of practice among agricultural field facilitators has
demonstrable benefits in improving communications and work with farmers;

e Collective planning improves understanding of individual field facilitator’s roles
and responsibilities as well as the collective roles and responsibilities in a larger

community of practice;
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Use of reflection on processes and outcomes from training and field interactions
with farmers ensures better continuity in engaging farmers;

Providing strong support to FFs in sustained use of collective practices in
engaging farmers can translate into increased farmer participation and improved
farmer ownership;

Buy-in of the local manager (field officer) is critical for initiating and sustaining
the collective practices that cultivate a community of practice;

Including the development of collective practices in FFs’ job description could
facilitate formation of community of practice and sustain it;

Ensuring that the number of FFs is proportional to the tasks and field unit
operational area could provide FFs the space and time to engage in collective
practices;

Field facilitators need sustained support as they experiment with new tools and
practices and integrate these tools and practices into their everyday work tasks;
Field facilitators appreciate being valued by their supervisors and that such
recognition is important in institutionalizing new practices into one’s personal
work and cultivating a community of practice among field facilitators;

Building on current knowledge and practices is not only the most appropriate
place to begin, but makes the participants (FFs and farmers) feel recognized and
leads to ownership of the content and practices being introduced;

Non-formal education training methods are effective in giving voice to women

farmers;
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e Itis necessary to frequently check in on and verify the status of farmer motivation
to engage in activities that aim to strengthen their preparedness to climate change;

e Providing adequate time and sustained support over time to FFs is important for
them to experiment with new approaches to their work, new roles and
responsibilities, new ways of documenting project outcomes, and assessing their
individual and collective attainment of project goals and objectives;

e Action research is an effective means of identifying constraints in an on-going
project, engaging project staff and project participants in on-the-ground research
activities that identify solutions which contribute to increasing the effectiveness of
both project staff and farmers in meeting project goals and objectives; and

e Project activities can empower field facilitators and farmers to use a project as a
means to surface constraints in implementation and collectively identify and study
possible ways to tackle the constraints to sustain interest of key project players

over time.

What | Did Not Learn from the Study

A few questions remain unaddressed to develop a deeper understanding of the
impact of FFs’ community of practice in improving their communication and work
with farmers and farmers’ ownership of groundwater management and weather
monitoring.

e The study did not adequately assess the issue of social distance between
project staff and farmers, and in particular that of project staff (field

facilitators) working most closely with farmers. Greater farmer initiative and
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ownership of climate change preparedness will need much more farmer
confidence building and less intervention by project staff.

e Also, the study did not adequately assess the issue of FFs’ motivation to
continue to use the collective practices after the project came to an end.

e Further, the study did not investigate additional tools and supports that FFs
might need to strengthen and sustain their community of practice, and
improve their communication and work with farmers.

e Furthermore, the study did not assess buy-in, or how to develop ownership, on
the part of senior management for the development and institutionalization of

the communities of practice concept.

Questions for Further Research

The issues suggested here for further research are not listed in any particular order
as each of the suggested areas is extremely interdependent. The study demonstrated that
FFs’ collective practices led to development of a shared repertoire of skills and resources,
improved their training skills, strengthened relationships amongst team members, and
contributed to a nascent community of practice among field facilitators. Longer-term
research could reveal whether these initial outcomes translated into the development of a
strong community of practice among field facilitators that in turn led to sustained farmer
ownership of project inputs and outcomes.

Additionally, the study findings indicated that Field Officers found the outputs of
FFs’ collective practices useful as it provided them with higher quality information on

project implementation. The same research model could be used with Field Officers or
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Project Scientists to study the effectiveness of communities of practice on the quality of
their interactions with field facilitators, its consequences on interactions between field
facilitators, farmers, and farmer organizations; and document changes in practices and
perceptions of Field Officers and Project Scientists.

This study confirmed the value of taking an action research approach to solving
problems within a project. If one were to go forward in examining these kinds of
interactions that now involve higher levels of project management, one could envision at
least two potential research questions for further study that are based on an action
research approach. These are:

1. What kind of training and orientation is needed for Field Officers and Project
Scientists to have these key management positions support the development of
communities of practice amongst field facilitators, thus ensuring that all levels
of project staff are included in the development of and support for FFs playing
their key role in project implementation?

2. What kind of processes and content are needed in the development of
communities of practice at a higher level in project management, thus
ensuring that all levels of project management are supportive of innovations
like “communities of practice” in similar projects?

Furthermore, one could envision additional research that would use an action

research approach to:

e What are possible solutions to issues affecting FFs’ and farmers’

communication and abilities to work together more efficiently and effectively
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to further develop climate change preparedness or other agriculture
innovations?

e What new approaches and methods could motivate farmers and other
community members to collectively work to find ways to build community
preparedness to climate change and mitigate the negative impact of climate
change over time?

e What is the level of farmers’ ownership of processes and mastery of
technologies needed to sustain practices and build community resilience to
climate change when projects come to an end, or when there is a lapse in time
between projects?

The study demonstrated that FFs were willing to take up additional tasks and
collective practices when they saw immediate value to what was being introduced. Given
the length of the research, it was less clear about FFs’ motivation to continue to use those
collective practices after the project came to an end. An important issue in need of further
research is:

e What is the role of rewards (recognition of a job well done, increased
responsibility, promotion, increased salary due to promotion) on FFs’
receptivity to participation and integration of innovations into their practice
and work?

The evaluation designs which one finds in projects similar to the SPACC project

are often not flexible, participatory, or user friendly. Research is needed to help identify
how to make project evaluation designs more responsive to project goals and objectives,

keeping in mind that those individuals charged with day-to-day monitoring and
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assessment activities are those with the least amount of training in monitoring and
evaluation methodology. This calls for the development of more user-friendly monitoring
and evaluation tools and activities and the use of evaluation data to inform changes in
project design, while projects are being implemented. One could imagine a research
question along the lines of the following:
e What kind of project-wide evaluation design, tools and practices are needed to
assess the impact of improved FFs’ interactions (e.g., use of new collective
practices) on farmers’ participation and ownership of new technical content

and practices?

194



Situation
Lack of
effective
communication
between FFs
and farmers
undermined
farmer
ownership,
which is critical
to generate
usable local
data and
identify
adaptive
climate change
strategies.

Priorities

Improving
interactions
between FFs
and farmers

A.DISSERTATION LOGIC MODEL?

v

Inputs Outputs Outcomes - Impact
Activities Participation ShortTerm  Medium Term Long Term

What we What we do Who we reach What the What the What the
invest 1) Assisted FFs | 1) Field short term medium term | ultimate
1) Introduced in use of Facilitators (FFs) results are results are impact(s) is
FFs to new collective
collective practices to 2) Farmers Leaming Action Conditions
practices of design and
planning implement 1) Use_Of 1) FFs _reported 1) FFs’
observing CCAC capacity collective collective collective
reflecting and building practices led to | practices led to | practices showed

: activities. greater clarity of | improved skills | promise of

documenting

2) Technical
Assistance to
FFs

3) Visits to field
units

4) Action
Research

2) Conducted
Action Research
to test the
effectiveness of
FFs’ collective
practices in
improving how
FFs and farmers
communicated
and worked
together.

roles and
responsibilities
amongst FFs in
implementing
farmer training
activities.

2) Collective
planning and
peer-to-peer
feedback
improved
camaraderie
amongst FFs.

and enhanced
teamwork.

2) FFs’ collective
reflection and
documentation of
training activities
led to continuity
between training
events

engaging farmers
in a sustained
manner to
address issues in
farmer
participation and
ownership.

27 Adapted from the University of Wisconsin-Extension Logic Model
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B. FIELD FACILITATORS’ (FFs’) PLANNING FORMAT

Date: Venue:

Materials Assistance
Activity Responsibility Time
required needed
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C.FIELD FACILITATORS’ (FFs’) REPORTING FORMAT

e Date

e Venue

e Objectives of the training / meeting

e Activities planned and roles (specify roles and responsibility for each sub-
activity)

e Materials used

e Observation Checklist (one observation checklist for each FF facilitating)

e Objectives achieved

e Issues that need to be addressed

e Learning

e Follow-up Plan and Strategy
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D. FIELD FACILITATORS’ (FFs’) OBSERVATION CHECKLIST

QUALITATIVE INDICATORS No | Needto | i Gooq | VENY
improve Good

1 | Arrangements

Farmer participants are comfortably seated

2 | Facilitation: Facilitator

Shares session objectives with the participants

Shares session plan with the participants

Recaps previous session at the start of the
session

Poses probing questions (what, why & how)

Encourages farmers to ask questions

Responds/answers farmers questions
respectfully

Invites farmers to demonstrate/share their
experiences

Uses locally relevant examples

Uses appropriate visuals/specimens

Ensures continuity/smooth transition between
topics

Reviews participants learning at the end of the
session

Gives adequate time to facilitate each content

Discusses ways of improving the facilitation

3 | Participants: CCAC members

Record farmer attendance

Document session proceedings

Evaluate the session

QUANTITATIVE INDICATORS Women Men Total

No. of participants attending the session

No. of questions asked by the CCAC members

Duration of the session
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E. PNGOs AND FIELD UNIT LOCATIONS

PNGOs Names Field Units (town, district)

Bharathi Integrated Rural Development Society (BIRDS) | Allagadda, Kurnool

Center for Applied Research and Extension (CARE) Achampet, Mahbubnagar

Collective Activity for Rejuvenation of Village Arts and
Markapur, Prakasam
Environment (CARVE)

Development Initiatives and People’s Action (DIPA) Giddalur, Prakasam

Gram Vikas Samstha (GVS) Madanapalle, Chittoor

People’s Activity and Rural Technology Nurturing
Porumamilla, Kadapa
Ecological Rejuvenation (PARTNER)

Social Awareness for Integrated Development (SAID) Miryalaguda, Nalgoda

Society for Sustainable Agriculture And Forest Ecology
Cumbhum, Prakasam
(SAFE)

Star Youth Association (SYA) Guthi, Anantapur
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