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Foreword

This manual is part of a series of Action-Learning
developed to assist community-based practitioners to expa
the theory and practice of adult literacy and nonformal edu
the series is to assist practitioners to develop literacy activi

based on local needs, interests and resources.

The series offers the practitioner a wide variety of
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Manuals that was

nd their knowledge of
cation. The purpose of
ties and materials

activities to choose

from to meet the diverse needs of community literacy groups. The manuals are

designed to complement each other, but can also be used i

the manuals, Whole Language. An Integrated Approact
Writing, and Literacy and Learning in Families and Con
core concepts for literacy learning. The other five manual

and techniques for implementing those concepts. It is not
Language and Family Literacy be read before a practition

implement ideas found in the Role Play Manual, for examp

helpful.

The Whole Language manual introduces basic co

for teaching reading and writing skills by involving learner;

lesson activities and learning materials. The Literacy ang

introduces basic concepts and strategies that develop local

ndependently. Two of
to Reading and

1munities, provide the

s provide creative ideas

mperative that Whole

er attempts to

le, but it might be

ncepts and strategies
5 in the creation of
{ Learning manual
y relevant literacy

activities and materials through researching issues and respurces in the family and
community. The other manuals in the series provide additihnal information and

guidelines for implementing effective local literacy prograr

ns.

This manual, Role Play, was designed to provide more detailed

information on how to stimulate discussion and writing ab
which are relevant for developing local literacy materials.

Mainus Sultan of the Center for International Education w

developing innovative literacy programs in Bangladesh. T|

ut issues and themes
It was written by
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Introduction

Whatis the purpose of this manual? The purpos
help practitioners use role play asatool for creating learn
inaliteracy class, orinafacilitator training program. Thi

framework to help youunderstand the concept of role p

partofan adultliteracy program. Includedisadetailed d

process ofrole play implementation. The step-by-step p
to help you generate your own ideas forrole play, as we
learners to conceive of, and implement, their ownrole pl

Whois the manual for? This manualisintended f
nonformal education practitioners, and for facilitators, fag

SUPErvisors.

Whatdo youneed to do? The manual can serve g
usingrole play ina literacy class orinafacilitator training
and consider howthis material applies to your situation.

se of this manual isto
er-generated activities
s manual providesa
lay and howitcanbe
iscussionofthe
resentationisintended
lasto encourage the

ay .

or literacy and
ilitators and

s a starting point for
b, Read the contents
‘Work through the

differentactivities. Upon completion of the activities, either write abriefreport

orrecord the learner-generated ideas and the role play p
Process

1. Read the manual carefully. Consider the proces
agree with everything described in this manual, but think
process can be applied to your situation. Youmay disag
process. Ifso, the literacy team that designed this manua
fromyou.

2. Think about how the information in this manual
work situation. Parts of the manual may not apply to you
context. Ifthisisthe case, make whatever changes are 1
ideas to your situation. Keep arecord of these changes.

3. The manual contains scenarios for implementing
find that the scenarios do not address the issues you wou
your learners or facilitator, or that the scenarios are inapy
cultural context. Ifa scenario does not work for your sits

4. The purpose of this manual isto create learner-gg
through the use of role play inthe context ofaliteracy cla
training. Thisis done incrementally, allowing for the grad

involvement. Ifthe learners or facilitators you work witl
ideas forrole play, involve themin the process from the 3

rOCCSS.

s. Youdo nothaveto
how elements ofthe
ree with parts ofthe

1l would like to hear

can be used in your
Ir particular work
recessary to adapt the

raroleplay. Youmay
Id like to discuss with
propriate for your
hation, adaptit.

tnerated activities
ssor facilitator
ual increase of learner

rare ready to contribute
tart.
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5. Certain activities require;

that you write areflection paper. The guiding

questions are designed to help you think through the process ofimplementing a

role play. If youwould like to pra

vide additional information thatis not referred

to inthe guiding questions, please do so. Thereflection papers are to help you

articulate yourprocess, difficulti

es, and thoughts. It might seem odd to write

something knowing that you may be the only persontoreadit, but itis strongly
recommendedthat you use this exercise to facilitate your own understanding.

6. Some of the activities require you to either record the role plays or

collectthelearners’ writing. The

purpose of recording participant-generated

role playsisto create a pool of ideas for future use. Additionally,acollectionof
learners’ writing can be used as reading materials.

7. Createa filing system. A
efforts and help you store the rec
responses. These canbeused as

filing system will help youorganize your
orded role plays and learners’ written
educational materials for future programs.

Keep and file copies of the reports, recorded versions of the role plays that

your group produces, and learng

8. Ifatany time youneed ac

rs’ responses to arole play.

ditional informationabout the role play

process, contact the Literacy Support Initiative office at the address provided in

the Foreword.




The Concept of Role Play

Thisactivity explains the meaning ofaroleplay. Th
approach, usefulness, and potential problems that you m
implementing role plays. It may be more beneficial fory,
portions ofthe manual, then reflect on them before takin|
disagree with some ofthe information. Please write dow
contention. Attheend ofthisactivity, you will write a b
help youorganize your thoughts.

Whatis role play? Role play is many things;itisa
technique, an educational medium, as well as a tool whi
learners articulate their emotions. Through the enactme
communicated.

Throughrole play, alearner enacts social situations
involvesthe interaction of a person with the peopleand o
her. Anexample ofasocial situationisasfollows: A lea
fromamoneylender. The learneris anxious because the
pay back the money. Thisisaspecificsocial situationiny
feels burdened by expectationsinvolvedinafinancial arr:

There are many ways that a facilitator can generate
social situation. One way isto outline the issue. Based @
by the facilitator, the learners can then generate informati

Role play can also serve as a technique for generati
case, a learner will act out a personal experience. After
performed, peers can offer suggestions onhow to addres
Thisallows the learners to participate in the conversation

“emotionally.

Role playisdifferent from drama. Dramaoften reqq
rehearsal and other preparations such as costumes, a scf
stage. Role play does not require any of these things, bt
spontaneous manner. Inthese ways, role play isless con
Whatitdoesrequireisalearner who is willing to share h

le discussion coversthe
ay face when

outo alternately read
gaction. Youmay
nany major points of
iefreflection paper to

communication
ch canbeusedto help
ntofarole,amessageis

A social situation
ulture around him or
rner borrows money
reisanobligationto
whichanindividual
angement.

discussionabouta
nthe outline provided
on from the outline.

ng discussion. Inthis
the role play has been
sthe social situation.
,bothphysically and

nires acting experience,
ipt, and possibly a

it can be done ina very
nplex than drama.

is or her experience.
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ROLE PLAY IN A LiTERACY CLASS

Youcanusearoleplayina
suggestionsincludethe following

literacy class in many different ways. Some

Creating atmosphere: Have alearner act outarole at the beginning ofa

class. Theroleplaydoesnotha
can create a light atmosphere an

Emotional expression: R

ve to be serious. Sometimes, a funny role play
d encourage learners to participate.

ple play can be a way for learners to show

emotions that might otherwise be difficult forthemto express. Ifalearner has

been hurt by someone, or hasex

perienced social oppression, maybe the learner

cantryto actoutthis experience for the other learners. In this manner, learners

share their experiences. Rolepl

ay may also give the person doing therole play

adifferent insight into what happened as they re-enact or reflect on their

portrayal.

Discussion generation: Relate the contents or message of arole play to a

social issue that is familiarto th
generating discussion.

e group. This can serve asatechnique for

Information sharing: Role play can be auseful tool for sharing
information. Forexample, if yoy want to share information about women’s

rights, ask a group of learners to

enact a situation where women’srights are

violated. Inthis way the issue may become more real to the learnersthan had

they remained passive. Theirac
the information being discussed

tion may help them see the connection between
and their social reality.

Needs assessment: Role play can serve as a method for assessing

learners’ educational needs. Ed
ofliteracy skills alearner needs
act out what happens when she

ncational needs inthis context referto the kind
onadaily basis. Forexample, alearner may
or he doesn’t know how to write a letter or an

address. Withthisknowledge the facilitator can then address this need.

Learner-generated materials: Role play can be a way of creating

learner-generated materials. Le

arner-generated materials in this case are

reading materials that learners write themselves. Eveniflearners canonly write

one word, using that word inalj

teracy lesson may be an important way to

spark theirinterest. Toassess their writing ability, after arole play, ask the

learners to write their reactions
paragraph. These writtenreacti
materials.

whetheritbe one word, a sentence ora
ons may become the basis for learner-generated




There are many other waysto incorporate role play
Thismanual will address some of the possible techniques
find information that can work in your situation.

Remember, these ideas are not meant to be used me
not working in your particular field situation, youmight w
Askyour learners what kinds of roles they are interested
allow them to set the agenda for discussion. Learners c:
creative ideas.

ProsLEMS YOou MAy FAcE

Many facilitators who used role play successfully sa
the hardest part; once you have started, things get easier.
discussionaddresses somedifficulties that youmayenco
introducerole play. Below are examples of problemsthd
faced, and how they responded

Communication: One possible problem that youm
communicating the idea ofrole play to learners. Langua
barrier. Forexample, in Bangladesh there is a word forr
language, but when a group of Bangladeshi facilitators u
learners did notknow it. Evenhaving the right word in th
did nothelp the learners understand the concept.

Inthisinstance, the facilitator planned to begin the g
He explained the idea several times, but realized that nob
he was talking about. Finally he said to the class,“Tam g
and [ want you to observe.” He beganto do the role play
planned for the learners to do. Afterthe briefplay, he as
theirreactions. The learners quickly became involved in
some point, the facilitator asked the group, “Can you tell
now?” The learners did not respond right away. After 4
said, “Itlookslike acting.” Thenthe facilitator explainec
differentthan adrama. He invited the learners to particip

Shy learners: Youmay find that some learners are
participatinginarole play. They maybe shy. These san;
ideas forarole play, but be reluctantto act them out. Th
they would gain by doingarole play. Yourrole as facilit;
ofeasing the shyness oflearners. Be prepared to play ax
aclass; be the fist one to take thatrisk. Yourdemonstrat
learnersto overcome their shyness.

into aliteracy class.
. Hopefully, youwill

chanically; ifthey are
yantto invent your own.
inplaying. Attimes

an be amajor source of

y that getting started is
The following

unter when you first
tother facilitators have

ighthaveis

gemay turnoutto bea
oleplay inthe Bengali
sed the word, the
enecessary language

lasswitharole play.
ody understood what

oing to do something

r that he had originally

ked the learners for

alively discussion. At
me whatIdidjust

1 long pause, one man

Ihowarole play was
ate.

hot comfortable

le learners may have
ey might wonder what
atoris crucial interms
ole at the beginning of
ionmay help the

- Role Play - 5
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Field experience suggests that itishelpful to create an environment where
as many learners as possible feelfree to contribute. Some facilitators find it
helpfulto developrules before they startarole play. Let the studentsdiscuss

rules of behaviorthat would help,

them feel comfortable participating. Some

suggested rulesinclude the following:

* all learners have therightjto participate or to decline to participate in

role plays;

* there are no right or wrong opinions;
* everyone isallowedto exjpress themselves as they wish inrole plays
(as long as other actors do not object to an action that may be

directed atthem);

* no one will be criticized for bad acting;

* learners will notuserole g

lay for mocking each other.

Do notimposerulesjust because you think they are important. Discuss
with the group whatan appropriate environment for role plays might be, and

what needs to be done to create

hatenvironment. As partofthe discussion

youmay suggest the aboverules. Wait for theirresponses. Ifthey agree witha

particularrule, go ahead and wr

teitdown on poster paper. Remember, rules

need to be those that the learners think are important for them. Hang the poster

onawall, orinanother prominer

tlocation.

Setting rules can help to create an environment where shy learners feel
comfortable participating. Butifthisdoesn’thappen, don’tbe frustrated.

Some experienced facilitatorsc
three categories of learners. The

aimthat whenitcomestorole playsthere are
firstcategory of learners is super-enthusiastic.

These learnersusually do not negd extramotivation. They volunteerto

participate inrole plays.

A second category, whichis usually the largest, is comprised of the
comparatively shy learners. Onge these learners see others acting, they usually
willaswell. Learners inthis category usually require some initial motivation and

encouragement.

A third category of learnerswill never feel comfortable participating inrole
plays no matter what youdo. Dp not pressure these people to participate if it

makes them ill-at-ease regardles
Besides, youwill always need tq
actouttheroles.

sofhowvaluable you think the activity is.
have some learners who observe while others

Whatis the connection?: Some facilitators find that occasionally learners

donotunderstand the relationsh

ip betweenrole play and literacy. Some

learners cometo aliteracy class with one expectation: they will read and write.
Whenthey see something else happening, they may wonder what is going on.




- Role Play - 7

One facilitator tells of three learners who kept asking when they would
startreading and writing. One learnerevenasked, “Why do we waste time
acting? We are here to read books.” The same teacher was aware that these
three learners had dropped out of school. Thisis how th¢ teacher handled the
situation:

At first I was not quite sure how to respond. Itrigd to explain that the
nonformal educational approachis very different from the formal schooling
system. Inthe middle of my conversation, Irealized|that it was difficult for
me to communicate the word nonformal. So, [ said, “Look, we are older
people. We cannot learn everything by reading abpok. Of course we will
be reading books, but we will be doing other thingstoo. Wehave real
lives and problems around life. Books are not the gnly way to learn. We
want to discuss our problems.”

Atthis point I paused and asked the learners, “Can we discuss our
problems and read?” One of the learners replied, “Yes, we should discuss
our problems, but how can we if we are acting?”” I answered, “How about
if you wait a few days and see if the plays help us tg solve some of our
problems? Ifthat does not work, we will stop.” After a week, I checked
back with the learners. Two learnerstold me they had ideas that they
would liketorole play. Another learner never participated, butdid not
resistthe activity ofarole play.

Being amovie star: One problem some have observed while doing role
playinaliteracy classis that some learners, being very familiar withlocal folk
operasand television dramas, want to perform like stage actors and actresses.
They wantalittle glamour. Thisishow one teacher dealtwith that situation:

Inone class, quite a few learners wanted to play the role of an imaginary
prince and princess. They demanded that [ find royal clothes, ornaments
and even a sword. [ told them that I was unable to find these kind of
items. But, if they were serious about doing a drama, I would be happy to
help them in some other way. The learners decided they were serious, so
we proceeded.

Instead of royal clothes, I suggested having written tags hanging on their
chests. to signify who was prince and princess. The learnersperformeda
shortdramaenthusiastically. There was evenabri¢fbattle betweena
prince and ademon. Both characters used a piece of bamboo for fighting
instead of swords.

Once the drama was over L asked, “Was this something we do in real
life? How many of'us are a prince, a princess, or ademon?”” One learner

replied, “lam nota prince, l am a carpenter, but 11
prince. Itis fun.” Iagreed withhim that it was quite

ke playing the role of a
entertaining.

Tasked again, “Is there any way we can play redl life roles? We’ve

played the role of aprince. Is it possible to play thi

erole of carpenter or a
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farmer?” The carpenter rep

lied that he would try to play a carpenter in the

nextclass. Afterthe carpenter’s performance in the next class, we opened
up the discussion as to which was better, areal-life role play or a fantasy

drama. Afteralongdiscuss

ion, we failed toreach an agreement. Quitea

tew learners wanted both. Eventually, we decided to have onerole play at
the beginning of each classjand to have a drama once a week.

Theseexperiencesillustrate]

some ofthe potential situations that you may

encounter. Butdon’tbe discourpged by them. The purpose of this discussion
isto help you become aware of what can happen in a field situation. If youare
prepared to expect small problems, youmay be better prepared when they
arise. There are also many rewarding and enjoyable aspects of rolé play to
look forward to, as many facilitators have found. There will be classes where

learners practicerole play enthus

astically. Learners may quickly contribute

many creativeideas. It’s possible that you won’t have any problems, but justin
case, be aware of what could happen.

APPROACHTO ROLE PLAY

Theapproach thatyoutake

oroleplay entails many considerations

including howyoucommunicatewith the learners, whatkind of environment you

would like inthe classroom, how
guidance you provide.

yougivethelearners instructions, and what

Thelearners’ backgrounds: Consider the backgrounds ofthe learners

whendeveloping your approach

Think aboutthe people inyour literacy class.

What would be the most effective way to communicate with them? Whatkind
ofinstructiondo they need? Canthey actindependently? Do they always need

guidance? These are some of the
designinganapproach. Keepin

things that you should consider when
mind that approach isnotastatic concept.

Try something. Ifitdoes not work, change it.

Justlike home: Some facil
atmosphere helpsthe learners to

tators have observed that creating a family-like
getstarted inarole play. Imagine how family

members and relatives sometimes chattogether inarelaxed mood. Ifthe
grandfatheristelling an experience, the grandchild may add something which

may give the conversation a new
manner. Encourage somebody 1
to create the right kind of atmosy

direction. Haveyour learnerssitinacasual
osingasongortellajoke. These things help
here.

Askthelearner: Encourage learnersto contribute ideas. Provide

guidance as necessary, butdo ng
ideas are important, they may be
point of view may weaken the pi

timpose yourideas. Iflearners see that their
more likely to voice them. Imposing your own
ocess of participation. Ask the learnersto



comeup withideas forrole plays. Theirideas may, attimes, seemirrelevant,

butallow themto implement theirideas.

Assistwith an Outline: Ifthe learners are having difficulty finding ideas,
anoutlineis atool that can help them get started. Help them to designan
outline. It might be a good idea to have the learners work in pairs or groups to
comeup withideas. Itis okay if they move away from the outline. Youmay
find that some learners have lots of ideas, but don’t wan{to act them out. Find
learners who wish toimplement theirideas. You will observe thatpeople alter
ideas whileacting. Remember, ideas are like seeds; they sprout roots and

grow.

- Role Play - 9
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REFLECTION#1

Youhaveread howarolep
studied howtherole play canbey

ay differs fromadrama. Youhavealso
seful and what potential problems you might

face. Now, take a break from reading and give yourselftime to think about this
forawhile. Itis recommended that you write atwo or three page reflection

paper to process your thoughts. (]
writing your paper.

*  Whatis your general imy
afacilitatortraining?

onsiderthe following guiding questions when

ressionofusingarole play inaliteracy class or

* Doyouhaveany disagreementor criticism of the conceptasit was

presented?

* Doyouthink roleplay cah be useful for increasing learners” involvement

with literacy activities?
* What problems do you thi
play?

nk youmight face inimplementingarole

* How would you address these problems?
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Preparation

The purpose of this section
inaliteracy class or facilitator tra
techniques of preparationand ho

stohelpyouprepare toimplement arole play
ining program. The discussioncoversthe
w to combine literacy withrole play activities.

Y oumay find some ofthe techniques helpful. Other suggestions may not fit with

your work context. Ifthisisthe

case, please come up with new ideas. Atthe

end of thisactivity youagain write a briefreflection paper. Include any new
ideas for literacy activities that youmight have.

Preparation: A little mental preparation ahead oftime canbe abig help
whenyou are doing something for the firsttime. Youmight start by asking
yourself why youare doingarole play.

Objective, topic and scemgrio: Youcanbegin the process by thinking
]

aboutyourobjective, orreason,

ordoingarole play. Having an objective will

help you come up with a specifi¢ topic for the role play to address. Think of
possible scenarios or outlines. Anexample ofanobjective, topic and scenario

could be the following: As your

objective youwantto provide some

informationregarding clean drinking water. A role playismore effectiveifitis
followed by adiscussion. Inthigcase, the topic of discussion could be health.
How would youdesign arole play to show the health problems related to

drinking unclean water? One id

eamightbeto have one of your learnersactas

ifthey drank muddy water and then became sick. Mentally sketching anideain

this way givesyouascenario.

Organize by writing: Som

e facilitators find ithelpful to write down the

objective, topic and scenario. This does not have to be elaborate. Just write
down afew words and sentences to help you organize your thoughts.

Implementation strategy
learners with whom you will be
ortwo learners about having the
ifthe first one fails. Many facilit
work foryou.

ComBINING ROLE PLAY wWiTH

Assuming that the focus of
may wantto combine the role pl
Field experience suggeststhata
facilitator, you can use the discu
activity. Specificreading and wr]
withrole playcanbe categorize

. Atthe preparation stage, think about the
doing arole play. Before class, speak withone
m performrole plays. Have anotherideaready
ators get good ideas from learners; this may

1 LITERACY ACTIVITIES

our literacy classisreading and writing, you

1y with some kind of reading or writing activity.
role play usually generates discussion. Asa
ssionas abackground for areading and writing
iting activities that can be used in conjunction

d as words, sentences and paragraphs.
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Words: Atthebeginning ofaliteracy class when lgarners are not able to
recognize letters or words, help them learn a few words from the discussion.
Forexample, arole play has been performedinaclass. [The learners are
participating in a discussion. Write down a few key words on a poster paper or
blackboard. Make sure the words youwrite are emerging from the discussion.
Writing down a word which the learners are using helps them to visually
understand how words look. It will also help them to undlerstand the
connection between written words and verbal discussion. Youcanalsohave
the learners copy the words in their notebook.

Sentences: When your learners start recognizing words and letters, try to
have them write sentences. Beginthe process by writingkey wordsona
blackboard or poster paper. Then ask them to orally compose a sentence
based on the key word. Have them compose two or three different sentences.
Now ask them to choose a key word and write a sentence.

Paragraphs: Whenyou sense that the learners are comfortable composing
sentences, try to have them write paragraphs. The best time for this exercise is
afterthe discussion. Begin by writingdown key words, then ask the learners to
write their reactions. Encourage themto write anything that they want. Ifthey
havedifficulty writing, prompt them by asking a few questions. Ask them to
write about their feelings. Encourage them to writeabout any memories they
have. Their writing does not have to be factually correct. They can write
imaginary stories. They also can write stories based on theirreal life.

Facilitator’s role: While the learners are writing paragraphs and stories,
yourrole as a facilitator is crucial. Provide help immediately ifalearner has
difficulty composing aword or sentence. Express interest in what they write. If
the learners want, read their writing. Letthem know thaf what they write is
important enough for you to take time to read. Do not be overly concerned
with spelling and grammatical errors. Youcanaddress spme of the spelling and
grammatical errorsinafollow-up lesson.

Peer interaction: Once they are done writing, have the learners interact
witheach other. They may choose toread each other’s writing aloud. Ask
themto help each other correcterrors, discuss theirideas about writing, and
comment on what they liked about other’s writing.
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REFLECTION#2

Now youare ready to implement a role play, but before you do, organize
yourthoughts by writing areflection paper. Use the following guiding questions
to prepare a two to three page paper.

*
*

How would youlike to prepare forarole play session?

What kind of background do your learners/facilitators have? Do they
have experience in participating withrole play activities?

How doyouintend to combine arole play with literacy activities?

Do youthink these two activities can work well together?
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Implementation

This sectionis designed to h¢lp you implement some specificrole play
scenarios. Youcan start by using some of the ideas that are described below.
These ideas are collected from a variety of field experiences from different
cultural contexts. The scenariosmay, or may not, be a good fit for your work
context. Make any change necegsary so that the scenarios can work for you.
[fthe learners do not want to implement a certain scenario, don’t pressure them.
Make it clear that they are free tq suggest ideas for arole play.




SCcENARIO#1: LEGAL DOCUMENTS

Objective: Toillustrate the practical importance ang
inreal life.

1 necessity of literacy

When: Youcan use this role play when you are organizing aclass and

trying to motivate people.

Number of learners: Three to four.

Role play idea: A learner receives a tax notice, but

to read it.

Outline: A manissitting in frontofhishouse when
letter to him. The man can’t read the letter. He taks
hisneighbors, but the neighbor cannot help because
The man takes the letter to another neighbor. The sg
help, butadvises the man to preserve the letter caref
government officials come to the man’s house and ck
the tax notice. The man explainsthathe cannotrea
officials are very angry and say that the man must gg

Discussion: Atthe end oftherole play, try to gene
whathappened in the role play. The following quest
guidethediscussion.

a) Whatdidyounoticeinthisroleplay?
b) What wasthe problem?

¢) Why were the neighbors and relatives notable to
d) Does this kind of thing happen in your communit
e) Have youhadany similar experience?

) Wouldyoulike torole play your experience?

Key words and sentences: While the learnersare
their reactions, write down a few key wordsonab
paper. Select the key words that come out of the d
example, the key words for this session may be “tax
officer,” “notice,” or “problem.”

does not know how

the postmandeliversa
es the letter to one of
he can’tread either.
condneighborcan’t
ully. Afteramonth,
arge him forignoring
d the letter. The

to court.

rate a discussion about
ions may help you

help theman?

y?

talking and expressing

ackboard or poster
scussion. For
”*“government
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SCENARIO#2: CORRESPONDENCE

Objective: Have the learners think about the need for writing skills in their

dailylife.

When: At the beginning ofa class, or when you discuss letter writing.

Number oflearners: Thre

19

Idea: Anolder woman wants to write a letter to her son who lives far

away.

Outline: Anolder women {ssitting in her house withher daughter. She

looks very sad because she

wants to write a letter to her son, but does not

know how to. The older woman starts talking to her daughter and says,

“Five months ago your bro
happened to him. Hedidn

her left for work. We do notknow what
vt send money. He did not send any message.”

The daughter gives the mother a piece of paper and says, “I found this
paper in the market. Why don’tyou go to someone and ask them to write

aletter foryou?”
The older woman appro
himto write a letter for her.

aches awell-dressed businessman and asks
The manyellsatthe woman saying, “Where s

the address? You do not have your son’s address. [ can’t write a letter

withoutanaddress.”

Discussion: Use the key questions below to process the information in

theroleplay.

a) Whatdidyouseeinthis

role play?

b) Doesthiskind of thinghappeninyourlife?
¢) Hasanyone youknow had asimilarexperience?

d) Whatisthereason forth
e) Howcanweovercomet
f) Areyouinterestedindo

Key words and sentences

iskind of problem?
his?
ngarole play of your ownexperience?

- While the learners are talking and expressing

their reactions, write down some key words on a blackboard or poster
paper. Selectkey words which come from their discussion. Examples of

key words that mightappedr are “letter,

Have your learners compo

99 4¢ 9% ¢C

address,” “town,” or “son.”
se sentences based on key words. Ifthey are

not yet confident with their writing, have them compose sentences orally.
Anexample of a sentence may be, “We should learn letter writing.” Once

the sentence constructioni
paper.

s done, write it on the blackboard or poster




SCENARIO#3: GETTING PAID

Objective: Toaddress the importance of numeracy 1

When: When the learners are learning countingand d
and subtraction.

Number oflearners: Two.

Idea: A man has been working for a rich merchant

has been working foramonth and has been getting
end ofthe month, he goes to the merchant and asks f

The merchant gives him very little money. Theman

earned more money. When he protests the merchan

accounting book.

Outline: The merchant and the laborer are having 4

conversation. The merchant gives the man some m

- Role Play - 19

nreal life.

oing simple addition

as aday laborer. He
aidirregularly. Atthe
br his final payment.
thinks thathe had
tshows him the

1 face to face
pney. Thelaborer1s

not happy with the amount of money and demands more. Heexpresses his

anger. The merchant says, “I already paid you mos

paying you the restnow.” The laborer starts shoutir
me a full month of wages!” The merchantreplies, I

you can look at my accounting books. I'wrote dow
Anaccounting book is adocument and documents

believe me, go and get someone who canread. Noy

leave this place.”

Discussion: Use the key questions below as a guid

information presented intherole play.

a) Whatdid youseeinthisrole play?

b) What was the reason for the conflict?

¢) Have youeverhad thiskind ofexperience?
d) Why do these kinds of problems happen?
e) How can weresolve this?

f) Isanybody interested inacting outhis or her exps

Key words and sentences: Write down the key w
the discussion on a blackboard or poster paper. EX
that might come up are “labor,” “payment,”“accou
“merchant,” or “document.” Have the learners con
on the key words.

3% L

tofyoursalary, [am
1g, “Youdid not pay
fyoudon’tbelieveme,
n whenever I paid you.
don’tlie. I[fyoudonot
w stop shouting and

e to process the

rrience?

ords thatemerge from
amples of key words
Iting book,”

1pose sentences based
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Objective: Tohelpthelearn
read the instructions formedi

When: Foradiscussiononh
Number oflearners: Two.

Idea: Awomangetsalarge

SCENARIO #4: MEDICINE LABELS

ersunderstand the danger innot being able to
cine.

ealth ornutrition.

bottle of medicine from alocal hospital for her

sick daughter. She can’tread the instructions and asks her mother for
advice. Hermothersays, “I think if you give her more tablets, the little girl

willrecover quickly.”

Outline: A woman issittin
looks puzzled and does not

o with alarge bottle of tablets inher hand. She
quite know what to do with the bottle. Her

mother comes and asks the woman how the little girl isdoing. The woman
says, “The little girl is very gick. She could not sleepand cried all night. I

brought this medicine from
to give her.” The mother sa

the hospital, butI don’tknow how many tablets
ys, “ Don’t worry, God will help us. Because

the little girl istoo sick, I dop’t think one tablet will work. Let me crush

three or four tablets togethe

be easier for her to swallow

she will get better faster.”

Discussion: Use the key qu

a) Whatdoyouseeinthisr,
b) Whatisthe problem?

¢) Willmoretabletsatthes
d) Whatshould the woman
e) Isitallrighttonotlistent
f) Doesthiskind ofthingha
g) Doesanybody wanttod

Key words and sentences
discussion. Examplesofke

y words mightbe “sick,

r. Iwill add some molasses, so that the pill will
. If we give her lots of medicine at one time,

estions as a guide to discuss the role play.
ple play?

ame time help the little girl recover faster?
have done?

oyour mother?
ippeninreal life?

b arole play ofasimilar experience?

- Write down key words that emerge from the
?<airl,” “*hospital,” or

“medicine.” Have the learniers compose sentences based on these words.
Anexample of a sentence would be, “We should learn how to read

medicinelabels.”

Writing reactions: Whenthe learners have composed sentences, ask

them to write a paragraph g

rtwo based ontheirreactions. Encourage
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them to write anything that they want. If they have difficulty writing, the
following questions mighthelpthemto getstarted.

a) What was your reactionto thisrole play?
b) What wouldyoudoifyouwereinthis situation?
¢) Hasanything similarhappened inyourlife?
d) Do you know anybody who faces asimilar situatipn?

Sharing: Ask your learnersto listen to each otherad dressthe questions.
They can share in pairs or they canread aloud to the whole group.
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SCENARIO #5: SOCIAL STATUS

Objective: Toallow the learrjers to discuss social discrimination that

happenstothem.
When: Foraclass discussiof
Number oflearners: Two.

Idea: A young woman work
sheisyelled at by the wife of]

Outline: A young womanis
approaches the homeowner

1 about social issues.

sas amaid for a wealthy family. One day,
the homeowner.

sweepingthe floorinawealthy house. She
swife and tells her that she is done sweeping.

The homeowner’s wife yell$ at her, “Whatkind of sweeping is that? Thave
noticed thatif I don’t superyise, you don’t work properly. Now go and do

itagain infront of my eyes.”

The young woman sweeps the floor again.

When the wife checks the sweeping the second time, she seems kind.

She givesthe young woman
floorto eat. The homeowng
you food to make a mess rig
here.”

Discussion: Use thekey qu
roleplay.

a) What was the young won
b) Why did she getyelleda
¢) How shouldarichwomg

some food. The young woman sitsonthe
r’swife comes back and yells, “Idon’tgive
hthere! Wipe the floor againand get out of

bstions below to process the information in the

nan’s fault?
L twice?
nbehave with her maid servant?

d) Do youknow anybody who was treated badly by his/her employer?

¢) Haveyoueverhadasimi
f) Wouldyouliketodoar:

larexperience?
ble play of your experience?

Key words and sentences: Write downkey words that emerge directly
from the discussion. Examples ofkey words are “servant,” “behavior,”
“wealthy,” or “discrimination.” Have the learners compose one or two
sentences using the key words. Anexampleofasentence is: “The servant

ofafamilyis never treated

Writing reactions: When
them to write a paragraph ¢
they are allowed to write al
havingdifficulty writing, th

asanequal.”

the learners are done composing sentences, ask
rtwo based on their reactions. Tell them that
bout anything that comestomind. Ifthey are

s following questions might help them get started.
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a) What do you think about thisrole play?

b) Why did the wealthy woman behave like this?

¢) How do wealthy people behave with their servants?

d) Have you heard stories about servants being hargssed by their
employers?

¢) What would you do if you were a servant?

Sharing: Ask the learners to listen to each other read whatthey wrote.
They can share in pairs or they can read aloud to thefwhole group.
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REFLECTION#3

By now you have practiced a few role plays with the group that you are
working with. Now take some time to think about how everything went. Think
about the problems that you facel when doing role play. Think about the ideas
thatyour learners came up with. Consider the following questions as guidelines
for writing a two or three page reflection paper.

a) What were the problemsyou faced doing role play?
b) How did you address these problems?

¢) Werethe outlined scenarios useful?

d) Did the learners come up with new ideas?
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Learner-Generated|/Role Play

The purpose of this section is to help you understand learner-generated
role play. The discussion addresses the process of facilitation and how to
record alearner-generated role play. This particular activity is geared towards
involving learners in the process pfroleplay asmuchas possible. Attheend of
this section, you will do two specific tasks that will allow you to record the role
plays and the written responses of the learners.

Learner-generated role play: By now youhave had the opportunity to
implement some of the scenarios|described. Itis possible that the examples did
not fit your cultural context. In tHat case, perhaps you came up with newideas
andinvolved the learner in the process. The next stepis to practice some

learner-generated role plays.

Whatis learner-generated role play?: A learner-generated approach
torole play requires the participation ofthe learners inevery step of the
process. To practice learner-gengrated role plays, firsthave your learners come
up with theideas. Then have them designand implement the play.

A described scenario vs. alearner-generated role play: Although
learners do participate when they play arole inascenario described to them,
thisis notenough for the activity to be called learner-generated role play. A
role play is notlearner-generated unless the scenario is developed by the
learners. Aroleplayis learner-generated when learners create theideas and

implement them by themselves.

Why, then, begin the process with described scenarios? The reasonis that

sometimesitis hard for learners
the beginning. A describedscen
should be organized. Once they
doitbythemselves.

to get started. They expect some guidance at
ario helps them understand how arole play
understand the process, they are better able to

How canyou facilitate alearner-generated role play? Remember, the real
life experience of the learners is the source of ideas. Cultivate thissource.

Create anenvironment in which

earners feel free to share their experiences.

Facilitator’s role: Atthis ppint, yourrole will change. Previously, you
were the primary initiator, generating ideas, telling the learners how to do the
play. Thistime yourjobisto helpthe learners become initiators. Youwillnot

give them theideas, but you will
you become the observer and th

help them come up withanew design. Now
e learners do the play as they want.




Process of Learner-generated Role Play: There
help your learners create theirown roleplays. Askingthe

technique. Youcanalsohelp yourlearners form small gro
generationand implementation. Recordarole play from@

and let the others observe the process.

Questions: Questions can functionasa starting poin
Questioning can be away to offer guidance,away to help

right direction, and a way to address practicalissues. You

a) Whatkind ofexperience wouldyou liketo share?
experience important to you? What was the feeli

experience?

b) Haveyouencounteredasocial situationin whichy
against? Whathappened to you? Who was involl

How didthey behave?

¢) Hasany social incidentinthis locality affected yot
happened? Who wasinvolvedin theincident? B

d) Did youever feel oppressed due to lack ofeducal
Under what conditions did this take place? Who

did they behave?

These are just examples of questions meant to serve
Come up with yourown setof questions that you think w
situation. Next have the learners play out the situation th
the learners connect their experiences with arole play. A

asking, “Canyourole play whatyou have described now"

Small group: Some learners preferto work insma
groups can be a good way to generate ideas and implen]
learner agrees to act out a social situation, she or he mig
more people to act inthe scenario. The learners canwo
small groups. Letthe group take the initiative for theirr
inasupporting role witheach group.

Recording and discussion: Youcanhelp present
recordingarole play, thus preservingthe ideasand thef
written record allows the learners to see the written vers
did orally. Arecordedrole play canbe useful education
learners.

qre many ways to
ight questionsisone
ups foridea

ne group of learners

bi

for adiscussion.
direct learnersinthe
can ask the following:

Why is this particular
\g you had during this

oufeltdiscriminated
ved in this situation?

nrlife? What
fow did they behave?

tion and money?
wasinvolved? How

asageneral guideline.
ill work best for your
atthey describe. Help

(ssist the learners by
()”

1 groups,and small
entrole plays. Whena

ht need one or two

rk out the detailsin
ple play. Keep contact

and future learners by
ssues addressed. A
ionofaplay that they
al material for other
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Torecord, observe the play carefully. Take notes while the learners are
participating inarole play. Youmay chooseto tape the eventif youhave the
equipment. Remember the following things whilerecording:

* Whatis the social situation?

* Whatisthe mainidea?
* Who are the characters?

* How is this play organized?

* What are the key dialogues?

* What are the details?

Once the learners have performed the play, organize your notes, refresh

your memory and rewrite. Be de
readers canunderstand whathap

back to your learners. Ask them

scriptive. Narrate the details ina way so that
pened inthe play. Read what youhave written
whether your version is the way that they

remembered the role play. Can they suggest things that youmighthave

overlooked? Write therecorded

hang it on the wall of the literacy

version on large poster paper/newsprintand
center. This will allow your learners to read

the role play inwhich they participated.

Learner-Generated Matg

vrials: [tissuggested that yourecord at least

five role plays generated by yout learners, ormore if you choose. Follow the
guidelines described above forr¢cordingarole play.

1) Collectlearners’ writings. By thistime, some of your learnershave
probably written theirresponses to thero le plays. Collectatleastten
stories orresponses written by the learners.

2) Have some of your learnjers help you copy these writings. Editthe
writings only if you feel the fextis not communicating well, butpay less
attention to the grammatical correctness of the text. Ask eachwriterto
come up withatitle for their response paper. Provideassistance as

needed.

3) Makealittle book from
Make copies so each stude]
books can be used as text i

he collection of learner-generated materials.
nt can have one. These learner-generated
n your literacy class.
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Conclusion

Younow have aselection of tools with which to impl¢ment role play in
your literacy class. Adapting these toolsto your situation is animportantstep.
How that should be done will vary with each group of leaners, and each set of
conditions under which literacy education takes place. Ajyouwork with these
activities, mold them and shape themasyou, and the learners, see fit.

Keep inmind yourreasons for implementing role pldy as you proceed.
This will help youmake decisions abouthow some things should happen.
Remember that role play can be a useful method for helping students voice
issues that might otherwise be difficult for them toarticulae. Role play canhelp
students to conceptualize social problems that they may be facing. Role play
canalso help you, the facilitator, illustrate the value of literacy asitrelates to
those social issues. Youmay find, as others have, thatrole play becomes an

indispensable part of your literacy class.
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