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A little about PSU

• Primarily residential 
campus

• 3,800 undergraduates; 
927 graduate students

• Two doctoral 
programs; 45 major 
disciplines

• Skiing is popular

• Five faculty librarians; 
five library staff



A little about this presentation

• This is a monograph-focused presentation

• Alice is a Collection Management Librarian, but 

does a lot of instruction

• Christin is an Instruction Librarian, but does a lot of 

collection development

• We both identify as white, cis-gendered females



Why do we assess collections?

Collection evaluation managed correctly can 

identify gaps in the collection, provide a picture 

of the historical depth and currency of the 

collection and provide a focus to collection issues 

(Agee, 2005). (From Borin and Yi 2011)





We have questions

• Do we have a strong collection in this discipline?

• Where are we not meeting demand?

• What gets used the most? The least?

• Are there user groups, voices, or perspectives not 

represented in our collections?
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Where are we not meeting 
demand?

• Assessment methods

• Citation analysis

• ILL analysis

• List-checking

• User surveys



Assessment = Development

• Where are we not meeting demand?

• Citation analysis & ILL analysis =

• If students aren’t finding what they need in the library, 

should we collect more in this subject area?

• List-checking =

• Should we incorporate these lists (awards, authoritative 

lists, etc.) into our collection development strategy?

• User surveys =

• Have we overlooked certain faculty needs and priorities?





Are there user groups, voices, 
or perspectives not represented?

• The perspective behind this question can vary:

• Do we have books about these people/this region/this 

culture?

• Are the books about these people/this region/this culture 

written by people who represent those voices?

• Do the voices in our collection represent the distribution 

of people in our communities?



“...it was important to ensure that the voices within 

the library collection, specifically the physical 

collection, were representative of the society the 

students will continue to interact with after they 

leave Augustana College.”

- Emerson and Lehman, 2022



Diversity in the 
ALA Policy Manual

B.3.3 Combating Prejudice, Stereotyping, and 

Discrimination  (Old Number 60.3)

The American Library Association actively commits its 

programs and resources to those efforts that combat 

prejudice, stereotyping, and discrimination against 

individuals and groups in the library profession and in 

library user populations on the basis of race, age, sex, 

sexual orientation, gender identity, gender expression, 

creed, color, religious background, national origin, 

language of origin or disability.



Are there user groups, voices, 
or perspectives not represented?

• Assessment method lit review

• I found a couple focused on location of publication

• Method: Data mine MARC records

• Many studies focus on gender, ethnicity, 

and sexual orientation

• Method: Research each author for self-identifying 

information



Gender, ethnicity, 
sexual orientation

• Researchers use a variety of methods to capture a 

random sample, but the amount of effort required 

is still enormous:

• 1,080 hours spent evaluating 6,465 items (Emerson and 

Lehman, 2022)

• Stone evaluated 831 playscripts (2020)

• England evaluated 461 items out of a random sample of 
2,053 recent acquisitions (2023)





The overwhelming conclusion?

• Their collections are not as diverse as they would 

prefer them to be.

• Collecting for diversity in voices will require looking 

outside our current collection development 

methods.

• We need to be more creative.

• We need to be more thoughtful.





“The University of Illinois at Urbana–Champaign 
Library serves over 47,000 students and 10,000 faculty 

and staff. It houses one of North America’s largest 
collections, with over 24 million tangible items. 

Forty-five subject bibliographers (aka selectors) are 
responsible for covering the research and teaching 

needs of specific disciplines.”

~Lynn Wiley and George Gottschalk in 

Transforming Acquisitions and Collection Services





Information 
Diet



“Developing a diverse collection requires… considering 
resources from self-published, independent, small, and local 
producers.”

~ALA Statement on Diverse Collections



What unconventional book review and 
recommendation sources do you use?

menti.com 
enter code: 8237 7429



Scholarship as 
Conversation

menti.com 8237 7429



menti.com 8237 7429



Cognitive
Biases



tiddlywiki.com



• Title

• Author

• Year

• Publisher

• Price

• Review Source

• Subject Area

• Date Added



Citational 
Practice



“[Citation is] …a 

rather successful 

reproductive 

technology, a way 

of reproducing the 

world around 

certain bodies” 

~Sara Ahmed

https://feministkilljoys.com/2013/09/11/making-feminist-points/
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