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The Information Desk
First Line of Defense Against Confusion

“Can I rent a horse?” “Should I break up with my boyfriend?” “Can you get the
bug out of my eye?” These are among the most unusual of over 100,000 questions
answered by Information Desk staff like Lucy Perkins *12 (above) in Du Bois
Library since 2003.
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Th e Year at a Glance Donations Hit All-time High of $1.75 Million

Welcome to 2009 at the UMass Ambherst Libraries.
We hope you enjoy this snapshot of our top 20 stories
for the year. For the complete picture with
interactive links: www.library.umass.edu/news.

th Anniversary of Du Bois Homesite Celebrated Learning Commons Gets Busier, Bigger

Ethics Clearinghouse Grant Awarded

Faculty, Grads Gather for Talks on Copyright and Publishing Tony DiTerlizzi, Lloyd Schwartz, and Valerie Martin MFA 74 Speak at Benefit

Digitized Du Bois Papers Go Online

Du Bois and ISEL Present Exhibits in Art and Science Du Bois Center Established

3rd Microsoft Grant Awarded

4th Annual Scholarly Communication
Colloquium in September
Lewis Mainzer Receives Feller Award for Service
Students Win 1st Undergraduate Research Awards

785 Alumni and Friends Gather at Library of Congress
“The Making of a Picture Book” Delights Visitors

Du Bois Library Fully Wireless Top to Bottom

Library Expenditures FYO9 Collections Expenditures FYO9
OPERATIONS PRINT JOURNALS
$1,350,309 STAFFING $963,673 MISCELLANEOUS
COLLECTIONS P BOOKS $197.8%  ElECTRONIC RESOURCES

$6,220,388 $4,262,715

$796,144

Monday, May 11, 2009
Biggest one day attendance for the year with over 8 5 600 people



