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Notice of Confidentiality 
This document is furnished to you solely in your capacity as a customer of Visa Inc. and participant in the Visa payments system.  By accepting this document, you acknowledge that the information contained 
herein (the “Information”) is confidential and subject to the confidentiality restrictions contained in (as applicable) Visa’s operating regulations and/or your confidentiality agreement with Visa, which limits your 
use of the Information.  You agree to keep the Information confidential and not to use the Information for any purpose other than in your capacity as a customer of Visa Inc. or as a participant in the Visa 
payments system.  The Information may only be disseminated within your organization on a need-to-know basis to enable your participation in the Visa payments system.  Please be advised that the Information 
may constitute material nonpublic information under U.S. federal securities laws and that purchasing or selling securities of Visa Inc. while being aware of material nonpublic information would constitute a 
violation of applicable U.S. federal securities laws.  
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Visa Is The Largest Retail Electronic 
Payment Network In The World 

Source: Visa Inc. for four quarters ended June 30, 2013 / 1 Based upon payments volume, total volume, number of transactions and number of cards in circulation 
2 As reported by client financial institutions; includes merchant outlets in Visa Europe territory  

$4.2 trillion 
in payments volume  

2.1 billion 
cards 

85 billion 
transactions 

29 million 
merchant outlets2 

14,700 
financial institutions 

ACQUIRERS  ISSUERS MERCHANTS CARDHOLDERS 

2.0 million ATMs 
as of March 31, 2013 
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Keeping The Tourism Industry Informed…. 
Integral to Visa’s core business objectives  
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VisaVue® Travel 
Background: International 

VisaVue Travel was created at the request of a TTRA steering 
committee to address a key data need for better international 
visitor count and spend information. 

VisaVue Travel has been providing this unique data to the US 
Tourism Industry for over 7 years now. DMO’s have a choice of 
2 distinct reporting packages (Standard & Enhanced)  

§  All reports give a breakdown of international visitors and their spending 
by originating country into a DMO’s self-defined marketing area  

§  Enhanced reports track spending by market segment or merchant 
category code (MCC) 

§  Visa’s proprietary algorithms filter out spending by long-term residents 
such as students, corporate expats, 2nd home owners, etc. 

§  Consumer versus Business activity is separately reported  

§  International Reports produced quarterly or yearly  

No individual cardholder or merchant data is ever displayed 
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Turning Tourism Data Into Insights 
 

Powerful empirical data 
Verified transaction data from 
VisaNet 
§  Includes all Visa credit, debit, prepaid, 

commercial and small business transactions 

§  Includes ATM cash transactions processed 
through Visa’s PLUS ATM Network 

Trend data for areas of all sizes 
Real domestic US visitor traffic 
volume metrics to every US state, 
city and region 

Comprehensive spending data 
Reporting uses Visa’s state-of-the-
art merchant business rules, 
regularly categorizing 14,000 
merchants 

 

Tourist and business travel 
Travel patterns for both tourists and 
business travelers is monitored and 
reported separately 

Timely data 
Reports are distributed quarterly, 
typically within 45 days of month’s 
end and published via secure email 

Privacy is paramount 
Data is based on aggregated 
depersonalized Visa transaction data 
– no individual cardholder, bank or 
merchant is ever identified 
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Domestic Tourism Reporting 

VisaVue Travel now offers reporting on BOTH international 
and domestic travelers to the U.S. tourism industry 

Domestic Tourism Reports offer powerful, comprehensive 
reporting packages similar to our international reporting 

§  Fueled by the power of VisaNet data, Domestic Tourism Reports 
provide a breakdown of domestic US travelers and their spending 
by originating MSA* 

§  New graphical dashboards provide trend and period-over-period 
change data  

§  Domestic Tourism Reports contain monthly and annual data 

§  Long-term resident spending is filtered from the reporting 

§  Reports track spending by market segment or merchant category 
code (MCC) 

§  Consumer and Business activity is separately reported  

* Cardholder MSA is based on Visa’s proprietary frequent spending ZIP code analysis  
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VisaVue® Travel Domestic Reporting 
How We Define Domestic Tourism Sources 

Each month Visa analyzes the spending pattern of 
cards issued in the US to determine a cardholder’s 
primary spending ZIP code* 

§  Only face-to-face transactions are considered 

§  Only transactions with valid ZIP codes are included in the 
analysis 

§  The selected ZIP code is the one with the most transactions 
in the rolling 12 month history 

These ZIP codes are then compiled into Metropolitan 
Statistical Areas (MSAs) for use in Domestic Tourism 
Reports 

* Cardholder MSA is based on Visa’s proprietary frequent spending ZIP code analysis  
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VisaVue® Travel Domestic Reporting 
What Can You do with Domestic data 

Link the data to other ZIP-based information 

§  Only face-to-face transactions are considered 

§  Only transactions with valid ZIP codes are included in the 
analysis 

§  The selected ZIP code is the one with the most transactions 
in the rolling 12 month history 

* Cardholder MSA is based on Visa’s proprietary frequent spending ZIP code analysis  
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2013 Tourism Spend Contributors

33% 50% 66% 75%

CANADA CANADA CANADA CANADA
BRAZIL BRAZIL BRAZIL BRAZIL

MEXICO MEXICO MEXICO
CHINA CHINA CHINA

UNITED KINGDOM UNITED KINGDOM UNITED KINGDOM
JAPAN JAPAN

FRANCE FRANCE
AUSTRALIA AUSTRALIA
GERMANY GERMANY

ARGENTINA ARGENTINA
RUSSIAN FED RUSSIAN FED

SOUTH KOREA
VENEZUELA

SWITZERLAND
PUERTO RICO

COLOMBIA

2007 Tourism Spend Contributors
33% 50% 66% 75%

CANADA CANADA CANADA CANADA
UNITED KINGDOM UNITED KINGDOM UNITED KINGDOM UNITED KINGDOM

MEXICO MEXICO MEXICO
JAPAN JAPAN JAPAN

GERMANY GERMANY
VENEZUELA VENEZUELA

SOUTH KOREA SOUTH KOREA
FRANCE
BRAZIL

AUSTRALIA
SPAIN
ITALY

PUERTO RICO
SWITZERLAND

Change in composition of Spend 
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Country Rankings – Use of Cash vs Card for Payment 
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Sample Reports 
Dashboard 

(Illustrative) 
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Sample Reports 
Tourism Overview 

(Illustrative) 
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Sample Reports 
Summary by Originating Country  

(Illustrative) 
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Sample Reports 
Market Segment Summary  

(Illustrative) 
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Sample Reports 
Domestic Dashboard 

(Illustrative) 
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Sample Reports 
Domestic - Summary by Originating MSA  

(Illustrative) 
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Sample Reports 
Domestic - Market Segment Summary  

(Illustrative) 


